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\ \ \ ^IjJI Jj^aUI <j_fl : (j^aLkJl Jju^iiJI 



<jjL>o oj}Lc jl^alil : ^uilll Ju-aAJf 
1U.V..V1 "U.yVI pjk.-j a. j^UIJi-aiJI 




J 3^ "'"1 - 



c jj^jJIj jil oby Lfl^j. «> 0^ Jo-JI ^ ^1 dli* 

jjjuauai t Jjlli i-l I jjj> jLpSfl JjJLaj ^-JjILj ; >_JjfC^uJl; I <lL> j-a ^Sj 
t ^Jj_> |JL- *JI (jjj^Juj . 4,8 j 1 1 4_JIjJI 5j 4 i..i_'ill> aJ> jj^n J 

jJ-fl 1 4_L> jl I ajLJb . 6>*3jJ V^' Q j & l>al l O^jkj 

^UvJl j-jfl -k'1 ^jJLc oL^fL^jj^llj ci>Lj^ , jllll J I 4_>*L> 
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O U^i-P Pjl.fi 1,.il La_»l ^JJj ^C.)1..ijj . O^LkJIj I jlI£lJ( 

j_oj . J— o^l J |»-fjJj Jj-^jJI CjulLuL^I Ijl I j_ft _ jnr> .rtWillj «-IjJl>JI 
LrtJj t J_*iJl jl . lL-i JjUj jl jj-> f»lAiJ( ^ du3j jiuJ jl (>Ul 

. JLxcSl oijjLw y>y> y> t 4i*i c_j»llall iijjw Jjjkj 
jL>JI j_ii.>."J ^JLoj^j ; j>j c ^Ll3 yu> «hWi ,.l ^^JLc sUJJ^Lu y> 4_J| 

ji ^yJi U lljk ^ . 4_^iUJ1 Jd-sUilj obJsJJI ilBjiu ji ojj fJa* 

jjj «*i p. t>»ft <_)— > oal>»-^*^ 4 j'ifej 4_JL> J-> . ^A>y k—Jd J (j-uJ 

j^jL .11 (JjIj oU_xi <J _lc 1^ dli .j 5111 ) . Jig' ,t II 

cJJ^Lo v_rLl£Jl lift jli t lilj . ( 4-jjlau JlwSl o*3$J Lh^^-*" 

. ^fj i^>l> j *tulj jjnNj jjjjl frLilIlj Jl>jJl • 

C>jUIj i 4_ia^> ^jL5jJi ^ ftlji^lj olj^JL jj.nl tit jjjJI ^liwSl • 

oj^J-> oU^>3 oL>Ol» oy>jkH 
<zj\.,% "»3*J 1 SjLxc jjjj i ^jlj— » «-Ll_jj jj^u jj jJI jjjjl JL>j • 



t ojL_i*JI jjjj c ^jlj-ilj t pi,.— ^Ij i ^LSyi_JI Jl ^-feull 

fjj-i— • c-Juj qImI-.^Lm»L j_9*il JJLkjj Uj-jlCj (. 4 ajhwll AjjjJkI I .J 1 lj 

j— Jlj . (JMl^^ll O-ji ^lft ^UL£JI ola (jjj 4ju2J| 4j>jI ^ i jjx>. 
j_» »— iljjLS^llj c 4^ j <f plfll 4-L>.jj jjl_>J Ujh-v I ^ >J * Ijj 
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I f ,k ^Jl^uJI Jjl JjJU Oj.f. C p.nJ 4_^li Lt Ulb 

jlfuul (j^'j - (jJJw t-U-s^ JuJb> *LAJ^ «1)j*Jj 

Jj! o!-3 t iljj . JjJl LJLL, JLJI o* <jJ* £^ 

j»LiiJI JJ-cu Oui U lJ 1p Jt*Jt *\JLo\ JjlLu ^^AjS JjJu»J ^ JJ 

(ji j_>1 ■■>kl ll -t "ij . U I eij_fJU 4L0 olj t aJUloj 

C oIjLlaJI OJlA ^IjLj . juiUJl LfJuiu ,jl (j£ dLtftlj _ U^jjU 



t JjO f t pUJJI 5l^i*S (J LmJI (jy-JI ^ UjIj j5j .4Jl# <*hj>2 

t jl^rtll fJixsU . JUI >. <fl oL> J| J-»jB ol t 

j 4_>y 4lj.,,>j (jjj i>n 1 oUju>JI j 1 oLxi'ill j t oLxuull j 

. ^1 Jill ... ii^lj 

ol>>Jdlj JIj^Sl 4_*515 ( i ) : ^Ijj JjyS £-J> 3 jJljxJ*^ 
. fjjJLil «-Li_J")l LaljiJu ,MjU (jjjCL; ( _> ) • silLe oLoLajjl 
. ill*** "}| £jjLill ^ j-ttjv ^3 U - jj^^ll J Loit 



4JL3J 4 jlawi jL**Slj 5jL>JJI dl>j> JjLH: ^1 k-jO^Jl ^4 JjJjJI IjjJ 
oi_j->J (J JLiL> jIjjCL^I ^jJls tjJI jl5 |jl L jjjj>uJ ^111 1 ^Uli-^l ,> 

I 4Ji-»3l oift JLc 4-> ultflll 4Jju^I (>j . JljJl> Pjj-ij frlijjj OyvlJl 



? jV5l jfc o**J\ J*»J d^*. Ja • 
V l>±LUJI ^ly^ J^>J Ja • 

. o r uji jjis 

x*e cSj-H! ^ L!Lp.ij - JjuJL JJj5 ^a-cu jl> ^.U JLpI jjU 

i oui^JI JJl&l ^ t iLl , II ^ c JUI Juu 'i r UUI lift j JjUIIj 

c5>^ ^1 ^Ull 6-(>.^^ ^ jjU. c,K* u*» ^ 

: J< U - fcttll - r># *. l*J* 

. J^i lilSL, pJWI J*> • 
. U <Uj jiaj 5LaJl ijy? <j4~l>£ • 

.6->0ll ji jl yi-^l ^1 «-UiSl Sj*L* • 

puAiJ jJul . j5jJI jilw j-. t»I>Jjl ifcU* ^-0*11 j«*DI jl* »Ui)l * 



illUj j dbljki, ^k*5 ouij UJIj Uij dLkiu JljjiSl ol» JL jl 

L>l>J jJU3 xs ; ^yult* Jlj-J! lift ^ Jil»J o*l* lj| . oUI 
jU^j ol 4Ltt I ^L>JJI ll> J_« .I,e ,-.^1 & ^ o£Jj . lift 

o-» " . r | . ^ . jT" iSp ^* Ljjjji <jl5 j21 . Lij^j 
Joii-UI pU»; ^jk Ujjjj-j vJo^JI jL-» t \ UV ^ 

|wL >_i jjO ii-iU OjLauuL*t 'Jjljl l^j* Oj«0 t T • • t pU ^ 



(Mantra) #U4U2a*« jl&l 

ol* J! ^Ul vJ^I ? c*j-V5ll *5j*5 Ji— > c' i5j3 wS^I 
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jjSl JJlP jU-J J| tixfj 4J^i» 4_cL-o ^Law^l <> jjj5 J^u JsUlj Lult 

JJUp i 4_Lmj i * SjLjl^ 4, Will . iULij UUt Lf^ti^L 

The Mission Statement " -ol^ ,y " >L#I <5 >«• " U joi . Uiljj 
^-Ju j^xJ ^ISjJLJI J ^ ^ crfU, J* Jli. r« \ w Book 

5jj \\f _ oUuS^j • 
DjfTU - OU* • 

\ • 1 _ SjLjill • 
3j* * m-ojyJI • 



ol5>JI ( ^L* " ^jji " U*. jl ) " " U*. JJJ3 

^L^JI JJJ jJUi. U*^ oW 11 'j* . dbJL-j ^ 



jy jiilj i www jrtoRhcstartcom JUI ^fjl) SjUjj «, ilL» j <uL« I^m Cii5 lj[ * 
J"*;-- .( htrp:ffwwwjiiiltedmediixran^^ jjf jl^ jjljS Jwlj 

. oIjVjjJI IWI 4J* ^jJI i ci ^ ^ iJL.jJI ol« jJ>* J! Jul j)l lj» ^ 

t Jeffrey Abrams, The Mission Statement Book ( Berkeley : Ten Speed Press, \\\\) , f#-n . 



: ^ (Mantra) *UJ! Jyjj . ds— ji oj-aii* 
Cm *>* jl ^Ju jl ; 4i)l J) *UjJI y ^ jWi,." 

f ^Ullj djSJI 04* Jli L^b 

Sjx-aj L^jaJjL ^-. t .>H ji Oj^uiJl *UJI Uh» JU» y! 

c-jjlfJI 4— JLSJl ^ ^JLaII «.Lcj ^uil d'\ j^jJ ) . 4-*j*j 
b^iJ "Sj i j^l *Uj 5« iiU5 dLl* ^ ^ Lujj . ( " pi " 

Ci .i jl Lpi |k-Ul i Jj—LaJl 0J»» jj-i jji'nll stJSUj <Ju-a £4j 

. 4ijl Jl <JjAll 

: Sj^I *UoJl U^p jii 5y ^h»^J Ulii 4...*> ^ Uj 

*. < - ^ju - tf>a ) jsu • 

. (" f !j*v5l"^)jfi • 
iSill-jySl* 1* " Jo* > V* J^^j^ 1 • 

J_£ Bo-jji olk>J " i " ^di^jLw " o^o 4l ,.,1 ,.l *Uj 2jlwp ,jjL5 

The American Heritage Dictionary of English Language, t » ed . , s. v. mantra . 
* Scott Bedubry, A New Brand World : a Principles for Achieving Brand Leadership in the 
y\ st Century ( New York: Viking, t..i) , •« . 
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♦Ltfi Lfi* JjLU ^ ^1 UIjU J* oijJI ^Ju ,y iUUJIj ( |JUJI J 



j aJ\ju IjjS'j1\ on U JsdiJ ^ :*UjJI jUu oj^>i ilL* 
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j-liljjj UkjJf * <£■ j_i cio^S ' 
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• j fjU*«j i j J «ij ' 
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oltf ^ Word JyP aUUJI 3>k>JI li^kU ^ 

JeAiJ y c Lr >o ?- p PowerPoint Ji*i3 ji t J**JI 

! ^jli lk> \jm . j^yuiJ jyaS JmJ Excel 

i LySL. ujj ji j*p ^ oJii dbu*j ^u* ( i ) v» <jua? jl 

UuJl J is uui 0! • *S1»Ua> U°J* <jp *^ y 4 c-ujJl ^ dU5j* 
^ JU*Sl jjL» J* jJaii US ^Ij ) . *.iJl 

^Liu . ( ^JJ h. U>JI ^le ^Jl J* &b oey* jl u-a>o 

jl roi ill jiy^oj ^juj ^i>. jJaiU c 4j j*-JJ (jl (jSLoj (jUl ^j>Jl 

. WJI ^ ^1 Byll ^ |^il3 - Lu3 ^1 5^1 

iJj^yjJI I a^-i «J Ju>. fjljj "J^S (> ^Jjwij . jJ^kJlj iiL>oJb 



TV 



jft >iJI 



(jf(j iyjt j fffjL ycj J-Zjj yj/ lZjLlSjIJ Ujjf* JjjJ f+f jJ IjLa j t 
. J-J-^> PjjAa 5JjL>waj JjLu ( jJLa <LjjuL> 

: *jJL U>UJI iJUJI JLwL-Sl £jLLI ^ ^JsJI <>ui i. I!* <> >by 

JJ j J-*Jc &1 ^ i jJLJi jj^j Ijl . ol* 

<5j— i " (j-jj-u i_i-x> " o— ij L-i_le . <jjL*JI ^|/» j-^* 

v_lJ£LI Jjx* t-Lu 4ijJ» ^ pj ;dup}l ^ ^uSJI ^jJ " ojjUl " 
Uyl " J «, ( ^ jl>Jf Jjtf i 5jlj- ) " jjy 4j* " j i ( ^i^U ) 

<5j-i ) " jjliJkj " , ( ^ lj ) " 

j-fl-il L» Ijl l5 -1>j . ajLft jJ5l J jj^-V jj ^ ^LkUI j£»Jj 

^ liib , t ,ihu yfl o' ^! • " " ^ p»A>i 

. 3 J^JL»Jt ^jriil J-sI^j 

^jJj U i o-Ui! jjjj Ujj. ji tk«* Uaip . ^LUIuUmZmI • 

> — JJ (^LjJl ^Lalftl t_jj^_> j_» lljj^i . dLa^SLj LeJa£ 

*i\ ^ ( Jij>Jj ) J^ J v^! Jd\ oj^yi o^UJli i 

(>jui t 4_Ublj5Jl j lwJLJ>Jl J»«5 3Jj ^LS ^ilj JHo 0ljL-JI ^O4-0J jj 



TA 



4-iUJI ut 




uj u-^=l cyi^ ^jiP 




. oUj-JkJIj oL>oudl p.j, a, n-Tl 0J_>lj 4_Jli» ILj-jj J lift <jl l> aajJI 
4_*jji siLJI . Lvx>»-.^> 3.U>j <Ulu*j wllaA >"injto . L>o J K^ (j-uJ lift J 

^j_Lft ^Jujj mS>>4 ol.aja.n'j jlSjb ^j>M Ijtltj 4flh»o i_uJlwl 

3 1ft (> Jjjil villi* (jl (> Lh& 



- jj-JI £,L>J JlSLii J^Jl j-A li-A .lJUJLf l*LUdJ)i" 

U-i*J Ij-iubj . 4_J«-Lc (JJlJ^j J-jawll jjj pa.rtll gr>«fln 1$_U3 
4 — j| 4jjJLJ jl jjJ jia.n II j_»j Jl J-a_J ji J-***" OjaJ 
Cjb I .,<_■> jl C jJblj-Jl £~b£\ pi 1 jffw" jl 4 i_JjL>o oULj 

" i^^J JLJIljJ^) J15 cJUil J*, JU» . j^-JI J*l> 

" L$ -»iij I fultf l ji °JL^ 

; jjLxj>j i jj~*Jlillj . ^^LaaJI oa^Uu jj£ 

yiii OjLsj 4 <Uo_p-J ^ jjl jLssJl tr *ij ^5 cijl** tiLjJj 

^ .iLVSJ ; *^L*aJI j-a Jjjil ^jliaiL-L ^ ji jl t Jjj-m 
Ua . J-*0 ^1 iSyjl ^ ^ oJlj lj* J*3 ^jh" ,.7 
* mJ > jj-i t J till Jja- ^ . j^UkII dL* >UJI d» jo>u 
i JI» ^If^i j^-Lwb <y oj^ 1 gJ**N oUflj (jx>j 

ol j^tjj jjjJsJ ( j_9 BjjLij IjJLaP jl jljw 4_>*uSl Cjlujj 

£f**JI J-wj 4 olijSl ojjft ^yLs . jwSl 1^*5 *j-J ^1 olijSfl 
. lyl-^, j^-JI jL jL iS^-i J£ ^jUSj t Jii*iil Jl 

ti-l-aj lfli,.i » jjUJI > u nll jj jLs-^l (j^ ^' ^"'^J 

j_>I aJ 4 4_jjJL>J1 i_iJlj^JI " ^jjjJ^j " <5^i ot* jJl>) 
" Jj_**JI ui:L^JI " friS ojyi dUj ^ . L^l^ 

L^i x^ljU j£L.L ii^b oJI5 vJsl^JI ji JJj Ctil LilH 



Forbes FYI ( Winter » . .r ) : t t • 



ox* ^ 4i* r yJ ^1 U-Jil Ci[ .-J-il3kiijdLiA jldJt- 
fJUl J-*> ^ jjli ibi Uuli. iJli* J* U-JiJI 

ojJ*> iiuu »j5j J yJ! <y L JS . J*JI JLk*j 1*1 <,ih.. 
jlji : JLill J*-~ J* . £3iyi UluU IjjjSi t ^ 

^-u ojIjI ^1 4.".uh% i-J oJlS" jD ) . £LJI " J lill 
. ( ^l*JI ^I^S c_*_>j i_i " Pez "JI jjl*. uJp 

. |1j_>J *MmJI SJjjj c gull J£-u jUw Lai 'lj< o^jJ jLu 

ji gL-JJ J-haJI J^-j5 JJ-^ J-h^I 5-^Lu> 4_L.lL> ji jUu__l jSl 

Jjju^jfti (ijLxi JIj ^-a 4^L?I >__>u ^jJlj jiSSlI j Li I 
t j^ill ^ o «. il*lU ^j^-w 

j_>Jj j} t ( Jj^i-SI y>j ) 4_j!AJI cjLy*ll J£ dJ 



0l >.■ >y> c 11* dJ .. m . J Jig oLjUJil ^ Luljll 

^ JUi <> LkMHi l^Lc ^ t 

O-l-aj »,ll,lj«e Jl^Jl»J JjSl Jlj~jJI tJyJaaj i SJjlji ^ISl jjjjCjj 

. Jj^JJl J_j_>yi J-JA>J (j j.Lt.Jjj Jj—o " e_JlS " ^ 



. Ifjd JU« OJJJ* liljLfti IrfLel l_ 



Ifij.rt " )±l-l>o 4-»5l>u LfijfejJ (jdSj^lj - CjLaIS j-i* .ilgj.njj 

oUOlL ^1 6! . (£11... <JjL~ < j& Li-MJ-,a < jlJIj i ^jUu 

^Ijjl jwj iSj-iJI " : " lib " aSj* ^LjUoSI ^ 

. " ^ j» |J» . Ji 0L5| 

; j-i_JI JjaJ 4jJjJ Jj>jJI Ji.b Zj£>j jl^ii^L 0* 6*^' u^j 

JI >Jl ^» n">. JI ^-»3 JaIj . I fj.l.C ^LaaJIj obLUlj c CjUljx>Jlj 
J-13 " LftJ_^>j c^j-iil 4— ' JJ-S &L£-jj jf J lift ^L4j <-. J±i£ 

"W/i^ People Believe Weird Things " ( New Oltf " ja Ji»U " 5 jSiJl o ,^1*^1 " 

York i A .W .H Freeman, t. -t), h . 



rr 



ji dJj s 4J4 Jilt *i J*JI oL»jLu5L jUl Li JL^JI SjLiU $li c loJj 

Jl ^ Y ^jy<j L fi\ <jji*>*» (jjjJl ^Lx^U 4.1. .i'JLj jJlu vJ^w 

jl— - c JLUI Ja^ ^J* . ^ <^L3JI " c^J 6| lSJ " 

oi ^ Lub '^LjJj " The Darwin Awards " v ^ ^ (J-** f 
(■UjJL ^.i v L£ll li^j . JUjJI (> J-Asi |mL/ ^ pi .ij »LJI 

juu I i^iV. L-eSj 1 *IL ^LiU JuL, ^MA ^ 1 Jlill Jjju- 
OaA ^ u 1 -*^ LJl^ ULj ^jSl lyh J£J ^ oj^j L23 o' 
U-lJ ^ " " The Darwin Awards " V U£ jjjL^ f . 3 jSIjJI dl: 

^jj (_^-J IjJ . *L**II frL* J_p- JstAd J-a3j c JU-jJl JjUuu Jj^aS 



Sj-^Li! 4 il^aUl - CjI ,mII) rUjVl JU»I ■ . - I : U£l3jJttM 

. e Ji-p- J^jc cjLjLuaial 1 M 1*14" V iiLt ^k.1 t 



* Wendy Northcutt, The Darwin Awards II ( New York : Dutton t. .\), t . 



rt 



4^ij^i ) 

j! JLjlxJI ^ 5L25 " ^ JuiUJ iiuUJl ^UL.j*i)l o« <> 

UjLaJIj . * " |>lk>Jl jjUJ JjJ iijipJJ j*3 £^>y JM-Sll 

e A- <-»L> 5jJn.i»5 siLi (jjj 4-jJJ ^Ll>J U j»j j-iillj jjLuJI jjj 

lju-e j-L>.j (jl jli" jj US' (j^UII ^jlfrSf 4.i.,i'JLj ^iUJI £jj-~>l >±u 

j! s . 1 »j 5J_ft j_s C-iLlill fjaju . oLjLaj'I j- <J j^aJ*- ^ 

oUUJI 11 JL < ^-a sljbj . oLjUJt j-g Ujji ^jit LpLw-sl jLuj ; Jjjj 

. .Ill L> 



. JUI o-ij 

jLlL>^U }L13 dLu,j3» ji viUlii Luj^n OUJI Jl p-3 



: t 



The American Heritage Dictionary of the English Language, tth ed., s .v . mat 

. Harvard Business Review ( July- August ma) 4j>j ; " >_tidJlj ^JjII buk>sll 



. JUI ^LjJJI ji> • 

Ijl U *ii.>M U-Uft l^pjfj ftJujJJf. Ouuu ji <j£«ll <> ( J Hi I JaJ-i 

^ lull! 0-4 LL-J^J t 1 nj fl>» ji^l LujaIjj LjjUjI JjS-m U-Uj O'j 
JL»^I D>j L^jjJJ . 3^5uLJ! si» oL3J jJ* . ^hj>^ J-** 
• id^ C*-^ ' Jl^l ' Ux'" 

»LL uUJJ ( CuJ L*JI jar.; , , > LloJ Leji> jj-i-i ^Lp JU* 

jii oLjUii ojuA j_»i>j cxjij; ji jjiii <>j . Sjjiyi 



, «'l w^-i4 »UM -v. ,j If ,j_ja j nil! <^9^iiJl <1Lu«j (jLjj ^jJul 

u3ljL-A>U <a,tfl"m LI * L^jVI ,t ic\ yx ^jJa J 4" i « J jj) 1*1 J 4,1 <J.,1,m «Jj 

* 

j-^xblj . 3 JLJJL>. 4_«Jl>. jl ^"1 'ia J-£=aJ SjJaiJI * j-Jb JJ-^=> 



; JjjJ Jj|^£ iftjUJI elft (jA-cuJ , .ill > 



AjIjJI 



(j^lb *}Ue Jl l«j23jII OU*Jl JpJ J.u* • 

O m Ujulfrj . j.fl." .i-a JSui / oLcljji^l OJJk <> Ji>dl Lf ic 0>^>l 

dl^fUi c 5_JLLi Jjjji ^jJj . jjjjtfl ^jJLc L^u i 1*1*^? dJ 

. 4_» AJsuJjll oL-sjAJl 



^ .-. il Lfii ^ c I— > -ImJ t ^ ^ 90» 6i • itUJ* 



» - m51I I )l%n,„l • 



rv 



^a^g> Ldfj Lr B< % tjuuJIj i ZvLifliZiL^utjJfgjU. jL^sliVf fjLu La SjU. 

. o(5wJI j ^wl5 (5 J lIJL> (jjjviJsJI jLfSl (JjjUi t> joc J**j 
oLj_> p^jJj y t jliulj j^*Ua JLft^l JUj J5 Jl» 

J->b u>J'ji *S p-»> J-«* (jL£ 'j! Ojkl—Jij 

jjJUl ^-ilj UfrU L<->j-i ^ v 1 ^ 1 'J* u^n.i ^1 " «^iJ! " o! 
Cani p^i- u^L*— £• J_>lj J^AJL o>U« o^jJI JU^I jjjLL 



J j hi" 4— oL>- CL>L_a?»j <Uj . ji^j . tu\ fjfi jjjjjoj w OjbfoJI 

. iIl>Jl ol» 

uji... >j 15.1,.., 1,1 JLap^II ^jjUi j_» jASi\ jl Lj*-JJ jjlil <> 
J_«Sl (J _U aj J-*U*j i 5JiU Oj-i-j jjlj-j j 4 iili i-JU Jjly 



rA 



ji-Ju ^ . - jj - iSj^j ^bJi " ^i^u " p-i : iS^b 

" ^ijl^U " p^J ojU ( ^^uj .UJI siljj-i-S ^ 3j}Ls ) 

>-i a5 JuU . <CL-w^s J>b Jljj *i j*j iiwlj JUpI OOjtli «-LUI ^ jjfcou 

l_jjJu JjJ— s j-*j '• " -i-f^ J— " £-» (jjl— »jJL jjw.nll J^atJI Ijjb p-&y> 
a /III o-» J-^LfJi L^j>v* joJJJ jj-U " jjL^L olJ^ " ISp j*L, 

0! i ^L-Sl >LkJI o! • djL^jiWtfM^^UVlttjlJIjw • 



LJj-IJI JUfi^l ^IjjU»3 . "ij! J-aaj ^1 iSjJjl 

4.L — >j jLSjuI jl i 4_£>l> Ljjkl^xjl «-L> jl ; 3 Lew ^ I ddl L^l* Jj_d5ll 
JI p-»jjL- el iSjJJU (jjUl nil J-£ OjSaJI olft ^iha"?,,.! ,. c 0JjJl> 

£—°y* oj^LaJI ojub ^— ^j ^} Ijj j»-tfjJl wll (jjj.iSj.^j . ^^1 

. 4^.>.:..ti J-^i^i pj-Si LaIuU u! ^ t <5>sJi ^JLJ luiili 



^ j5 i dl d^lJI <jJULJl jU-p <> jxiZ jotf ^Uaiwl cj*kwl Ijl 

. " *L,jyi v iy " *!jT^U jLs*}U 1^5j ^lS>J 

< £jj jiy ^ ,Jj*JI lj* to* oLc^ .aaiJl^uUijJUl^jii! • 
Ljjli i«.x> j! ^Ji* j I ^ 5jU V «j£sJ «j£J j 

dssyj ^uioJi *->jyi oUj L ^ji j oLSj^ji ^ olJi ^^-^ 

jLUl J_>b L^j ytfi, ,5>L L^Jjal-Jj 
^ " ^i^L " jjjj* j^J jiJ . SI^JI ji Oi-iUll dJj 

ijuaJbSl j_Ju _v>T uuu 4_w?_*lll OJJft jl . ^ ^JaJL ? JjJUkJl jJ_UJia5l!l 

L jl : siiJL.jJ^i ^ J/il LjjII ^ 35^1 £*y oj^j-SJI 
. ISjJA\ ^jL> ,> ^11* 1*^11 al» Jyj.,. i sillS^-i J->Ij 

. oU^I cm o_SL« jjJ ,-< all LsUkJI U^S^i 

t ol^lj^Jl 4_al5lj t JUL I £->-> li jjlc J_f-»Sl to* J**i ^ J >f^ 
tijjLJ ju . ilM-Ij . (jJ-»LwJl uu&yj : ol&LaJl JACj 

j-— i. ^^-i* J>JJ jjj dp ul ->y ^ . j^LJl JL*Sl 

o»L> J L» ji iSj-iJl Jjjj y i 4l»L>j LfM > . w n.j 1>j J sdfrjj^* 
p Z5j-iJI e-ljj-a ^jJLc >-juwflJl jj oi . ajoil! J| ^£Jj ojjj_S 
L u3jj>. lyLS" p^i .r»llo U5 vilJjj <j j»LjaII JjUkj U 

, |t j j,r»U> LU»j j^ljJI J^IajvJ) ^jie 

oLoIaj j-o jjj_»T IjjLcuJ p jiJflg !jJ>-Sj ^x>lj Ijji ^liwl 

JU^Sl JjjL« j^Jc (jjjCLj . LJUJI Sjb^ll ^lji->lj »L*3aL oy^i 



^j-i—ll L-jJLfco - OJuPlj jJ_C^J _ 4 a jig LajIj j-)lu OJuJjaJI jlijSl <jl 

u-e J-w ^yJuu, *U * ji^L " ijj oil . * " pJUII J5L*JI 

i>» ^yLSJI jjJJL LLjS c=j_i jJ I ^-JJ -lISJj <. ^^J! 
ouUU JJ Ji£i— J-Jull ^1 u! . L^JI ^1 ISjJJ! 

4_JUil 4iLJlj . JL* <pj*>s4 Jj-lj i*U>JI ^j-jIjj t Jj>f* 

t 4->bJl jJh£ LfJl Jj-^jJL JJ ^ii.ii j jUI jJaJL LwjiJl oUl 

. jj£ju> Ji-ij L^U jjjlJl (^» ^UJI ^Juu ijjJI jjilL* BjlmJIj 
ol5j-i ^ OjJ*^ 6ijJ' Of^jWI <> A!- 1 ^' ui • JJj »±»jJl> 

I ^jJ* JjJj L-3j— ' Jjl (j-UJ LjjLCj . £*W3L>JI ^Ifi jUjV^lj 

Peter F. Drucker, Innovation and Entrepreneurship : Practice and Principles ( New 
York : Harper & Row, hm), m, 




uJ • ^y^f £*>sJ jjio jJ_j t olj±i2J j**; ^ t xjj^ 
0^*311 ol^ l^M 1 lkAWI 

pAJu^Sd 0JuJJL> objLJ> ji pi >ai> pi! * ^11 CLtJAj LlJu£ 6JuJl 

^JLp JLS^J US' «iUI jjj^I y^sil dLJl " : j^l ^.uD 
L-UI4 Ijj . tf>LJI j^J* jUI Jj_>oJI j^l Ujjj-Lm 

JUa ^ ^ ^ c&3 i 3^ iS^i owij fl^l oty** 

oJjU ijj ui . iiu j^i i> i^u ^1 j^jl Jj^Uj 

jjAj <jl£ t J) (jAnj O jiaJL) Jllo5 ) dLuL >iljljlj3 ^.Ai ,jl 

tlj-eSl .jbliSj. i^iJL ^j-Vil ;h,i ..,1 yJuSjtS IZjL, ttiUI 
Ijlj . sllftjj-i-a J$->j <-_iLj .i Ijfi ijjj>- ^jJlp iS'jJJL <jtH»t>yJl 

d_jtiij Jj__>. CjLJUJI ^ a,> ( \ ) ila JI I j .U" I 

J-J jlo-e^l j^-ftJ jIjju-i^II J_jU oil c tb^ll ujJ oULJI 



t r 



J5-tk_j L^*cjl_»j sLLjj£aj ( jjojjJ! i_juU j5j.i> . Sjji-Sl oULSJI 
( SjLp L«3j1»j ) X.n S'n J-fe lil M^i ojap Jsljijl Jl jjjj 0' 

jLilC^I 0jlj_9l J->ljJ yol>_ uLu_> JfjiSl IJUi jjAOjjj . 4— wjil 4jL 

Lf>oJj J_a*II Ja&J 4jLu9 v±L>J 4 L>UJ 4-»»X>Jl jl ^ull 

Sj— ail Ijljuu ...I 3Jl-*X> 4j; va^j <^jj£u Lajjuj c jj5"il IL-wjil ^3 

c Ojja_> Li S^Li* ^L*ii |..».J.g ^Iw v LiiJI lia> t> (J aj1LI «.j>Ji 

Sj5jL, LLji ( yuu iwJJaju Jj^JL ojj^^a iSj-i J->Ij £jj-^> lS' 
^ JUJI Jj^JI LI ^ ^ . W ^ ll^j - 5^ 

: Ub-^ ^L- 11 dlL^j ij^LJl olj^l 



Andrew Hargadon, How Breakthroughs Happen : The Surprising Truth About How 
Companies Innovate ( Boston : Harvard Business School Press, »••!•), iivw . 
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UjiUJI SjIjVL JL^jVI 





i 
1 



4j!jJI 



ll^i . aj^UII oLoll dULj ^ dJi ^ }Uj v. .,".1 dijl** 

0J_» 1 %'l ~IjuaJI ^-9 h5 j"i .it ■> d |»JJ cul jj . iJutfi AJLA) \^k^io 

i-JjjL*j "ill >_ i_-v jj 
V . Iilk, p^jJI cmU jJuy ol ^ JAjinll jrfjili . jj^fl 

?( ^d^) Will ijlfiij £1^1 jiuwj* 

i l^j^xf oLfifoj iJjw.n j a,; Uj-fJau vJjliudi 4^3 lit J jj>o jl5 

oLjSUJl Jj_> ILaJL. LiJUi t »^LJ! J^_iJL ^UJ! oj^SJil 



to 



. j»jHJI (> jji ^ji c5>^ j_po (jli i dUAjJ 

. ki „ \ „> *5l c^jUl JUcSl JjjU* <jl ^1 Jill Jy* -S 
iJu-ji ^ ji , t> rtH ol>L Ch» ^^kJI oljL*JI elf; 

j* - wij j* Liu 4j j u js i j! i Xj' •£ 

JU Uuj ol ^j^" ■ i Cm ^y-U ji*3 jl> ^ jjv! 
x>J— » c *i jfl'illl LfK^j ^^JLc 5 j ail i dJjjJ ji ^jitfj 
^jJU j Uu* dila jofl l >a>w ^aj . ojji jl j-ij-w iJUi-i^l di£L>j 
^ . JJUl ^ sLLj-i »_iJL_>aJJ t ^u-Jl d Wo> t L«Ij 

J aVt C)i (j-I* - ^j-* - J^-'' .' _jJj - dbta OjL*jJJ jjCuJII t^aiwJI 
UJa« I5jl3 ^jJlxj (ji (j^ail (> lM ^' u! • ^'j^f* ^IjLf* 

. jjJLII L j_U iSjJJJij^u j'jjlj v-i-J/w oUUau J*p ^ ^il 



4»jJ .Mu |J IjJ jl t JjjL|}J OlwJl ij| 

« uiju?! 1L£ tfU pbp ^L&jj ^ j Vb- ^ til > . ^ 
jjufi JJ dbLj_> fi^) 1 JUI J - x "°* ^! t p» •£ 
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HarperBusiness, mv. 
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^> i?<r Zj/^ ... (jr JjjL^s . iff (Jbfj i—ujJI Lif. (j uiAj f*uJLAjj ^yj 

(jr 3 JL)Jl*.~uJj . AjuiL>JL {jjLjJo (Jul I y Lr uf La^D 4 iL^l ^ui y^r+jj • 

tit* li^jjjj jf JjL>J y . fiLMjJf^Jc t'Uj'fLvj t i-JjfizJti i Afll 
,Vc (AjlaU ... 

jJj-uaJf (Sjfj(u>.f jLi»U(jf(jJ& ijL&BLiJ 3l£ iZJl I*? sjj ai£ (j u 7 

- The Bugs Bunny/Road Runner Movie ()\v\) 



<->*j-k l5 -*^ ji-* J-** -»i^»3" u' V 1 ^ 1 

(jjj l f i. ~i . u a tH« lij* u>*^ 6i^l jf^-Jl jam Jj3 <> 

c > • ji^L* . ,i| J^lj " f *ii JJ~, ^WJI ^ 



: JUI 

LJLc Uliu, dcj^iu, j!Ai>l Jl jjjJ Jlj-JI lift ^ LuLJI ajLj.^Ij 
; ijn.V. LL>u pUTi ,„ tJ^JUl li* y . jlj-Sl Jl UU^I 



(j-zvLS^' ^ . » ..i J [ ...J^ (jj (J-SjaJI . 4_uIjJj£ ^IjLaj dlcjj^iu} 

^ j»i L^A» JjLujJI JajujJ >iljLoJ-> 

o-c o^u^ij . 4_ji j^yj o:i u dtou* j^i <> l^iij 

*iL, LS _iL ^ ^ " ojJIJI ISpJI " j-s> ,*b.. „j« J 

? ki.AjLi oJI 



. J-o-di Ulfkd pJUJI Ja> LajJ a Ju ^5 t— i,.^u ( jIjmiSL Jj A >Jj 

4->jiJt Ij-a o! . JUI ^L>oJI j-JbJ 6* (^-UJI u*^. 

% 9 0 

j xalfl ^ j UJ ^jJLc uulj "ill* " u^}iji ^jijr* " J^J* SjL-JI Jju 

^JtC Jmlu viu*. (jjjjjJl <> (jyL> J£J M*o 0 0 £lsi3 SjL-Jlj . j^-Jl ^ 
4-ajIj l 4jUj— ' Ou-uJ OjL-Jlj . ^^jjjlj tL^fSUL J-X*J ^)4J>w» J^>o 

jj-JI ^jil JjJl>J jju t jj-JL Sjx»2» J^l»l ^pJLc Sj*>U 

jI—kIj 4_j.^jjSj Ltflj^l |»JL>o ^l.ag k_jjj— »l j^J . <j!jJLjli 5^3 4jU«j 
tlSj^-Jlj t (jajiLv-aJlj i feLUJlj t 4__cLJlj i OL_aaII ^jAp J J ■■ j 
oU-JL j^-Jl ^ £3oil Jj1>u jli i IjJj . Lf; jjLj^lj lj.jlwn >1 

: UbJl 

^P~ey^ A flu 4, ii at jj-Jl ^ £3jll OfJu>o ^jaj . j£ JJJU • 

dj^L* i xjUJI SjLjj i Jill jjiv Jjji ^ cjL-* j— l>o j^i . jjj-i 
. Lull j . sLllj^lj i ^j-JuJI »^UI J-J-^-i Jl. pjjbti, ^ 

J_l**!I oJI '< Ijl . jljJLl J >«m)\ ^jjll ijjLx: >J^-.-j . JJLM* • 
. La-J (J i ^Vwllj . jjijl L5 ic dilj ^jJU <j\ >-i.>j3 t cJj^4 .ill 

.ft ^5ljj I (> jjjj " : Ji* BjLc jjC t Jill | Jojiw ^ 
SjLjju L^lijli La Ijl <L~0L> jljjl>jJIj ^JjjJI jajaj ojLfi " ou^lj^l 
d^JJI L^J oJ>j-xZ j5 ^1 JLo>^I oU1*£ <> i>j ^oU^ " : Ji» 

vi.L>oiil ^-Jj. ,ih ,jl ^L-Sfl J«JI o! -^LSyi^^LJ • 

Jj; ■■ ^Jp . ^ykil "Jl>Jl>o (j^L/l - Alxlll diLsJL>Jl jl 

8j-f*i jL> ^ IS^I 5jj5 l > " JjT" 5iy u^u t J 111 I 



or 



. ou^ui ojUo-i^i ol>jl>ji LiLji ^ is^ji oi yz* 

(jJ i l^J) OL*JI ol>Li»l £* 4^iL/Jl dbL.Lw giUu jJ Ijld . 

djUyj_LI J j > oUuSLi jj&y " y> lf3i* <j[ Jyu ll> «- cJ j-' 

oiVi , - ^Ul ^1 ^ <ji .(^uiLil! CyliLi iuLyi ^SJI) 

* * . 

" ... rLJI jL^^l^jiJx; " JjllL ) . dJjf ^ L» tjjU 
. (Jji^fl'Jl ,> jujaj ibjull 3 la JmsaII lift ^ li>^ 



. «d!u3 La ^ylg, ijujui Ij.j^^j riSS-w l£LV jitAJl (i 

. fj^AA J .J 4. C J i^o^Jii 



Ljfju : 1 4 j Ic ( i 1^-, 4<\ in HbVfjLk^ . jujuJI jjjthlllf <&*/ja £jL£JI 



- Peter Hay.The Book of Business Anecdotes 

6>SJk. jj Jj-Jl j x»j*J JUSl JLj-j <> JjL>o 

oL>i,'Jl oLiuu ^.am jlj t 4 Aj,H ol. cUai.ll j^j-jj pj* JL>o jl 
(jjXJbLao p-fiLd t I<JlJj . 0J_>lj SJ — j 4-J5 p j,n m £-*>JJ ' ijjjdll 

. ol£j-3JI old jl>- 
j_ji>J ^^Jul, *i jjJI <> . " vi^j^L " ^j-i Jli. ^jjJJ 

J.j,».*-" 4 Jaul lJ _3 odj^ijj^U O— axa>J c 5 j^j^Sl Jj-Jl Ojljj 

l 4 i n V Ml 4_w3jJl ol^L-Jlj i ^jIjJkIIj L4j.r>».*.ll j3jh»<H 5>*-S 

oj-^lj ^.l^ j c si^J^I ^ jjjJJl J^yi 

t " siii^.jj5yU " ^>o- ^ lmfM y ^} C\ JJ jtljjj j5 
ij-J * " oi^j^LL " iSp fo^o i^i ^ ^ . iLJbJi 

* ' S 3 * 

t /yt>^_ 4 4_4d dU ij^Sjj t jj—JL I^JjLo Ijjfllt 

^j-kli 11.6 o-- Li^ixJi viUU^i ^ ( d a.iv Ji^Ji I3tj ) 

oixj " oij— »jjl>U " ji JJ t5*ljij jJ t JJj ^jJp oj^U 
4 'mjgil Lj -U L^j^I — - ^j-lll 4_Ljkll oift jlj jLLu j^ic LflUsi 



. " CPM " ^ J#Li3 f US-J " 4L« " r L 

0 jj* f Ojl J*mi " (j I Jjl_ao (j| i . L>U 4juJD 4.i >jj) >— A>1 ^ 'lijfl fV 



x 



c i a ij$a~i " ^j-> jJiuulj ; jlj^^lU ljja."u l>jixa J Jl> -j^ 

, jo— J I <olclla3 j Jut ^Jjt (joj ob jl Jl>uL»i La (jltjp-'j 

. j^-kJL j j nil I ^j_kil ^ g fl.l J_ft£ jlbl (JjL-JI ^jLJI jj— »jJl UJ 

. OJjJiia iaJ-> jl ^juL» <^Jo Ojji ^yM'ljJl j^uJl JjL»J 

^oL-i j_a L j-j-jj |xjj_L> ^_Lc 0jj_3 jJ->l » t *lXX/l5L» >.~>le 
i^j-ti .lllaJ.V ji sLL>Jl« 4..jafll JJ_a jjaJI Jjuvj . jf^^SlL 

. -JjuO > jl >-!->■ ua 4..jflfti CVjIj t (jJ-Jl 4^> > - n >.."■*) I LaJ5j . OLuJl 

: ^LJI r-> Jl lifJ LwjSl 



( ojLjj ^jjJI (jijLa -i f ,!■■> 3 t ^Ajjjjuj «-^LmJI t-jJil c_jLkcL ^"a"" 
. Ixiu OUaJI V L>^I ^yL lip .jSj Jji dJj 

lljb ^LxlII Jj1>j JjlSlaj . 4 j n,.* {jo^jB- IfjjJ (J j->^l CjLS'jJJI 
4*f4 ^LuJl ^ J\ lift jjj J5-lu ,Ml lilSj a_u2j ,jl 

JyuJL ? jUJI jLfti JJ LfLaO IU^m ^Ji 

5j*>yi ol^Juil o^Ij ' «Jj*JI ll» jiijKl! otfysJI UJJ jil 

. Lull! ojj> jjijJ 3jj*ll OjjUlj Jjaw.11 4-»a5i! iaaiJl ^ ZLsJl oG 

(jJaU ( 4_a.1.V jl ^ila jL£juI (j^ J-^— 'I -2y-> a— 'I J| J—s^lIlj . <iU j-«-a-s 



llejfi jLlil Jju— ^ J_d>J . 4-jJjJI dL*J &I J-a9^l 
till* J_*J JJL*j ^ Jj3 J* . lJI 4o3 JjLU I^LjJ 

>1LmI ■ .. JI ^LJJ lij t JU1I J*> . . L4*U- Ujl_.x>J 

Ul v jLS U lil J*Ui J>j— ; " Xylinx " p— 

. " Zylinx " y . " Xylinx " 

„ JLlil Jaw . J*d Jl J^wj LuLSJl iiiiiJi *i^J ^*>J J*J 

^ '^ju J*iS " google " ZJ£ .U»JJ *Li . 3u>Sl U/Sl ^ 
l^-»b.>.1-,.»l jjill t L*w Si I j»— »Uj . cjjjJJ^I " >-i>»,u " JjuUI 
H 5 ( ^UUu ji Ch-^Ju ^ "51 ^ ) UjL>oL JLrfii" 



: iJLUl SjLjlII ^ 



Google Technology " i JLtll ^ ) pUii-,'*! 
^J^ j-oiaJl ylS Ijl t ( [+> ijAt *i " Corporation 
Hawaiian i— «j* i J Hi I Jjx-* JLc . jjSl 
t (^aJI JL>j i-iijjLj Lj _Lc j»j_2j 4 Islands Ministry 

hymn " i-*J£J i-JL>^ iU! p 3 " HIM " j*j "tf ^Ij j.nil. 

. 4I1I <ji ( ) " Him " aJ£ <> <uJ*j ( iLwjj ) " 

( <y-JI ) JULLl J*-, ^ . ji o-* £ 

oi (j-j^j • OLjj2i*5/i ^jl-* jj_j-*-iJi ji ji t axil ! i jJ i <obLo-i ji 

t iiiJl jju^ tL^Sfl i>u L Juy <> 1 *=*jSj3 

. V.I»ImI« wk£ wftl 

JL>o " " >j L^i ji . 4-.cL.UL> lliuji UjliiJ ^1 

^ u*-jlm ^ UiAi ^ ^ . ■ o^h^Ji " 

• " 



Garage Technology " UiSj-i Uu*-i LjJlp UuiLj. jJ cjI^JI 
1^1 ^Sl lb ^ USlti jSJ . ^n^v fU ^ LIjJI 1L) " Ventures 
b\ «J— o-4 j . iS^SJI ^ " garage.com " " ^ ^jJ ^jL> " 



" g " JjSl eij^JI j_i <uj U-S, jjJI JUJ! ikiJIj 
L+i* oojJUl ool— . 3jJx> oj_» jiJj . " garage.com " j» 

Sj}U . jwl 4 ,KII oi» J JI ^uij U J Li* c&> . 

v^w - " garage.com " JU15 IjjJ o^JjjJX 

(>j n.>J ^jift 0*Luj db»uu» JuLo .li-CKf JjJLaJ U.rw j Liu I siLlp 

" Krispy Kreme " p-Zi'i jjs <. ^JUll ^ 

^ j»jJl» ijj_>u ij-AJ ^ . UjUJI OfilyJI ^-ajLu 

^-U 5j%s . ^>L> J5Li^ j.tLjS* QlliMlj t oxk^I oIjj 

0^ ul ^ Jk#* (fO*) ^' ^uSs?** 

.. objaJi' < jlw^j; '>• & li> ^LTj» 



4_4Jl>- ^ JU^i Sjlw oLli 

l_L>j }LlS JjU «Ju)i jl^p- c^M* aa-J (j' ^ So»jl>JI i*jjJJ 

*"i i jl i_#o>JI 9ljfc — . jLs (>j c i .i.i nil llfl Jjju Lfli JjJUl jji 
J]J 4Juo. ,> jlky jjJlj ^HJI ^ ^ . cfc I** 5^ 

^y^\ IjJ . * 9 JLJI ol>*> te*** <n ■■ Sib J**- liLt " 

4*aJ1 4 jlfr fjt-AJ LdJ-lp jAtfu (J^ji <j}^J .r jl^-^U .il >OUH £jt> (jj 





<Jait itLi-» >±jL*j Ujljl* 1 fUaj Oaj 
^ oUjLdl oJail oljbj ^Vi4.. d^* JeiAoJI 








' . ' J "* J ' . ' ' J ^— (j— « j ,L>.* «iiljjULll >SiIj •* c 




.'1- .^jut JUkbU t.l cl jLla.1 cUjj jij 



4_>Jj-9 ^jja jl—u UxU jjaJIj LjiSj-io olj olSyiJI ij jj>] jjj-s Ujlj 
" -.tA-bitDiffie-Hellman " JjUJI r Ui* 4_L> q.U.i,.. . " : JLUI 
^ .jJu /'m-bit triple-DES"*-u5UJI 5jl->JI oUUIj.i.f. 1 LJlj 

Lai . jxLSlJI (> $-**J jjju 4__^JVj jj-* (jLuJl lift (j^Sj J3 

. 4_julL>1 4_JUj v±jJl»jj (SIS' J US w»jil lift |jj JulS t iaUII 4jjJ 



4_jL->JI jSjJ LjuI " JJ UjJlpLi AJ Jjlj-w^L 4 ^jJp yLu (jj jx£- j3j 

jLoJl I jus o^aJl>l o^J i <^y}\ ^Ikel jj ^^i^JI lj* ,jt£ 

JL*J 4-uiJl oU^I LJij . l.g JL^, ,J, 4h,.„ , 



fa* 



jjj 4_yU Sj_jj_*> jjJlC jj-i_x*J p-ft*Mft£ (ji jjjZlwj jj U5 

jl i " 3jj_>Jl JL_C " Ji» CjULso L^JI jLiu <UJ-> jl ^Jio (j-C Jai Ijwg.jj 

. " <j*T " ji ; " ^»j-< " jl I " pljiu-i^f J-^— * " jl '. " (Jj5 
i_M j Cxji J_» : ^i.iiTwJl jl J— xiialj c ,J J_^a_9 ^Ju ^SJj 

JSLiu jJLJf ^ t Jju: ^ I jjj ? dLJUJ L-SU. iLj^k, d-s^ 

. 4.ajflC ilLLLu^jj jl plel c JjUJ (j£u |J jjj . j-uui 

J-$— » " 4 — SI ^^JLc dL fc ul t cj j ,. «^ jj <j-» ^Lj 4 JLiLl Ju . » ^^-Le 
t^i.n ^ .il,..ij?Lj-» ,jL5 Ijl " jjjJalU J^lij t ^jj_->j ; (j-»'j 1 pb.>"i...>^ll 

c (j£jj . " JjJj>-»j c t^jiajj t (j^l jf^j <> ^bWi»»^fl > ■ iw.rt) " 4jL 4 »h» 
, /in nyi (jjj Mi <>j i ^j^l ,jJLc 1>j>^) j^aJ lift 



uLuVt 










<*m» <*JU1I Iuj j ■-- ■" (jit i^Uall gullUi JJaj 




1 .^iHll l >V-^ r j^*Lwl<>» 







■ *i j>ij 4. jtfja > <Jj1 ^ji? jjt> (jjji^^l ,>P >ji>Ji< Jjx-* J-oai ijj 

Jl»}\ lift ^IjJkw! 4jJ&L9j Lfjd , u ^ O^U JLa q\ ^01^1 <> 

l>jL~t\ Jl-> , lS' cH ^-jJL> A-^jU oILj i* I J.> juj I Jl s-j^jJJ IjjjLa 

oU^i ^ sju, Jl^j jiii j^jji ^ili dLs-j dsl 



dUUj JdU^p ^ juj^l 

^<j J i j' 1 IP 1 -* 5 ^ J3 - |J 5 /j-* (^Jjj 3 ^! (M-U' ^ J-^ 

I— 1 1 «.f I Djb^lj Jjj)..! ill p_i5 4_jljJ 4J 4 ,.i..iJIL (jJulxJI >_>U-il,>.l 

J_a£ 4J3— siJJj JSjvj J JJISLjjj . (jjjl.,tu,,.,llj ^jjj* (jjisUJI Jl 

j»Uj I j'lyi'u j i^wjil •JljL-ftl Lfj3 J-aflJ 5 j r£\j> iLoj 



It 



LJ j^J o-J - JLl>J! j_>i «>4 ^jJLj "*i^Li J,i>j . iLSjII ol^ 



J Lift jl eJjr«J L)Ja£ 4-l»jJL cjLoj J3 . >iL>jl.fM.,mj JL^jJu ^-oj 

JjaJ 4JI jLw Jjjl Lwjj . Lpjljl jJL>j ij4Jmj (j^SjLiu 

jt L-wjli <>ff J>j LaJ5 LLmJI oi» jl _%£u dLJLc j»l>j o»j J iuA&Vl 

41—* J_5 ».l lihya j££ SjUJ ^'.IWflj . ^lw Lj3 j»^J ^51 j 



1» 



Jl UbjjjaJj 4 0J-a> ZJL-j UL— 0 J-Jki tj-o Jj-f> tijLxi Jjuu dLil 

i Cyj c LL^ £L» jj-JI dlLu *i ( djl^j t JS>Uj '. <1L.jJ (jJ-UJI 
j_p jjJL 4JI : jLp-Sl *-jJii lijlj 4Jl5Jj . liLfc>l ILujk* jJ 

!^3^JLi 0 jj-i OL«£ JJj c±jJL_>u ji <Ljlj frUJj 

L>jk» ^^Jlc y±J j-itfj Lij^w d-JI ja-J jj-Ji j^iL» Ujj . jI^-^Ij 

4_JJ .ny ^jjJl jj-JI ^ iU^kw till frill JjUj ,> "iljj tjjjJsJI 



* 

























^ IjJ i 4 jMijIij 4*fa SijJJI ^jleu JjJl>J jl . Jl^J ltfJL>J ji (> 

^ 4 ^Ul £Ijl3> ^ g^JJ jl L*i . ,> Jilt *i 6! ■£ 

. ^j-SlJj jjjJI ^UJI jlj LJ5 lj jLu jbjj jjSl ^1 jjkJ 
ji <j-ijs; ^ . Llilj dLle iijL-e 4— iSjtg > Bj5j { jLju jl uix 

u-ij j j^- 3 - 9 j-* djiSj j+^jj ■'■!..■« > j* Jii> 

. JjuJL* JJj£ j£ pJ jl " jjyy Jlj**- " A^jJi ^S>j 3^3 ^ 
,j-»jJ OujjJ^/l 45.1.* ■ * IT it ijni <_>«l> jx&A JJ^jLali . ^jJsJIj • £ 

^-U- ^ij* -iLxJ jjX ji p-*iP ju*j Jh* - u-ju— >j £_5I ^Jl j^Su 
ojfg.Ti ..li je^M.,, rij v tlSjjLJlj c QLWS^Jg Jj... j oJpy 

jUaL- ^ ^1 ) i^lji-l j5j: jl jSLw ^Juf Jjii H •£ 

d <u jju ^ c ix-,L^li L^lSji A>i ^ykli jj£, ji ^ 



Trout, jack. The New Positioning : The Latest on the World's □ \ 
Business Strategy. New York: McGraw-Hill, \\\*. 



• | mi » . • * . » 



; 5J-0.-V iSlj—i .bU jl . La <UA-o pljjj jl c <UJl» jl ^jjj jj^Joil iX»JL> 

? 4jL»X> jl 4,>j.i.a 



a-xj£ o-* J^-S^lj * ( ^j—JIj j-^l *L--> j^l-w j^y-^i JLA> 
j-iJ ) r> JJI ch» j-S^j ^ (> j^vlj c ( Lyj^Jl^ <y tAny 

. o*3j*tt 0* >Sf\ J! fU3-*l 
jJ^i JSLi_» sUi*j-> jl dL>sijj Ji— y u-c c^j-c joji: Li£ pUs- 



jj t Jl— LI £-**J JL*pI jJLm 4_<lii LLfcoj^J Lij* \ZtjA> ,ji J Jj-o 

4 ,i i.^i jj 4 J-jJjf. ^JJli S jIj^I 4_ailvi Lr J-e J j> n.xl l JjUu J*Lc 
-oj <i»j_>l (jl & La Lj i£ J^ojkII l$JLI jam? *jj*> 

j*-»-P ^j-SJ Jjj jt> 4_JI ^UL>0 ,jjJI _ 4-»IjJk1wI JJ c_ukj jJl.fcn Mil 

Jl}-JI lit <>p *-x>i : Lsj^m ^jd-vll . pljj L ^i^iJI 

^jua-j ( _ r JL>- t JL* JI_>o Jit j^f*>Jl ti^tu (j' • j/^ *ij5Jl 

jLL_>- »_i <j_£ JJ ^%xJLjj ( jjJalaj (J I ^La-J ^Uj-j 



V. 



oIj^i ^o-*JI J^a <■< iUI . <£.LuJI 3^LLajl ^Zs*. dluj^X». jl dlatlLa 

* 

4 »Vi~ ^ jJl ill jJfcjLwIj t 4.ii .tfjll J-*£ Jb>%4 JJ jj^ a>11 j^uj 

^j^-SU WJ ; >MjjiJl Oljj J Ji>ail -^-» . dL* Jj-aLL 

; SjjjuJlj jLol>^l ^JLt ,>3jJ>lj , sLLLaC JL»v» OJAiO 4o 3 a 

. )^>ba»JJ SopLiII jj jju till • 
. JUbSl J^UiJ LUt • 



^;JUI oLS" i llj-i " J-w " J La U15j . ^jjaII *U5i 4itf JLc 

. " ? d)j 4^*i Lj " ^il5 4J 



n (jlj ^jJ* jO-^ 1 J-^M u' J^ J J ^« V^W 

^U4* jj-^i J-»J fj-^l Ijl* J-jiJ i JJ3 3jj J* ^ 

t^jj-JI |JLfi ^9 OUIS" vi»}tf jyL 4jujI l 4i£ «^ju>J ji Jlwj . Jlj-JI 

£loUL*l yS5U Ujjoj t * " ... c JUil J*~ ^ " : ^ tf*L}l J* 
, " ... t JU1I J* - SjUj • ? dJj " Jlj-JI 







c» — ^J 5 — 


S — •j* 


L>JUI f liiM.il^l* 
;j*L. 11 ;j «*.T 


JU • JtUI Jsu-t^t" 
j-ill j--. U*T UL*»* 


J-i— no—" 


; t+Al \ •/ 


IjijiA 1 J- 1 ' *' L_ljJ 



* Richard C. Borden, Public Spedk^g ) as Listeners Like It ! ( New York : Harper & 
Brothers, ^ e ), ,T . 
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MLlc.'A .ill 


uJfc LUa ju* ol * 
Jjj jj — 1 

jj — ,t v ur... — i 


4 £4*1 1— «J " 

"1 Jill 


r -i ) »- an * 


j JU1.VI Ch^w LiiJ 
J c^4. £wj j^1 

j 0-^ — *T c»— !*■ 


Jl iUVl u 1* 

ijbi,^-^:, — • 


« — — -j" 


* tyijl ml J ill 

Lm -jJ-u * | 

. ' SJ*1»J1 

; 

1 



• * • 





Zf — « — 


i 
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« — 1 »j ' 









vr 





« • • 




dip 








r J ) ftl ' 


J . c*a& tSl 


















jj— ftyJ*a- — i 








."^1,11 






JLiLVl o-fa-i U| 


ji iuVi u it 

ijljjfi 1*3 0 * 

J Tim 







JL»J| £,!_» (J _k J^a-aJI slliSjj . Jjj^a> j^fj L J* "ijl *_i yu 
4_jk 4_JUII ili^ll ^J, ^jj> cj-e. ^Ui^^l ji 4 *UJJI " p&U " Cm 

: Lljlo 

? Lfcjli bJjJuJI Jjj In £,LAj v-iSl^k. 4j!Aj jkJbi ^ la • 

,J,f. juL- L» u^j— ) ? <-j.rtV.ft ^i u- £Lw «5 • 

J_>j.> " ^i^o tit,-* J I oLJLfcCi ^A>u— »lj c owjil^ll <£xi 



sju> J-J oLS liU ? LfilUj j Ljj ^ U . IL^tlul* • 

^1 oL^-jll Uj ? I— jib J^u lijJl «> . jjflMiTHgxajqi • 

, LpL^-yj . lau alb i-wjll J«£ Jbx* JjX>JJ 4-»U liLau 
j—eliftj i. 1 jjlft Jill I jsllJI ^ jjCJJ Ji*P ,Jj ji £« jjL>J c uJU 

o\ . Li -^jj^i J-^jp J.** jkui ^Lf*jj c 



J^y J| i>U ^ dtf . chilli cm '/.V c^j* ^ Jylj 

. oLjUil J£ ^ c oLjUil o* vu-Uil j Jill 
- 4—JLJI S^x>Jl J] dL J^J ^ j jJI j Jill " m- 1 ^ 1 j-^l " J^t) 
ijj* 4_Jllll djJxWI .I >>■ ; J_ij*llJ O .. '.lb . S^kiJI aia oJl£ 

*lwi 4..l»c *Im>! y .iLx.M. i^jjjj ^ Liiiyi ^ »jJx>Jl 

1> U ! ^M)^ l^j-*JI lM sJj-^JI o! : j-Lj L-* ^ v-** 
Cm v pSjJI c,Li > IjJj . olii-JI ^\ ^ ; r U*>Jl 

!jj jjJuxJI » jJjJl IjuAj . LL yJi ^'j— - JjJ>wi ^jaII ^SI^Jjl 

(J J£J1 jj-J! jjl^u ^-Lc ^Sl Jjl cm j-jjil oU| ,ir.5'....j . 
jUI ^Ij-UI jjus jL5 U<i . Jl^Sl cm JL> oo^i c^>S-Jl 

^jmJI cm ^1 <-J}ttJ 4-^11 ^Ij^JI JjIjjj. iJ^lj Lfcjs 

"U>jj ji*J ^rP^J oLujl (_5jL4JuU»l { jSf>J^y O^J^ * 

C>5j_j ixi JL*ci jjLju) jl>^j ^ 4ji cm ^*jJ1 (ji* : J.m..mH Jj^ 



Ijlj . 4_l^> ^^JlC 3jU lift jl3 t jLuuw^ll Jjo-J LukjJ! Jp. 

. J**JI .JJj ^jLJ d^i ^ CSyl JJj Ijjj t 6ij^' <if>l 

(jjj'i * t. 4 1 n n >■ jiA> ^*Ll-o (jL AJjJI (j^ u^Lj UjJlP jl auuuv^ll J jj.ii." 
dLailj ^^Ju? JJj llfd . iLi j»M...,II OjAJ (jl Iwm .ill <> < jj!a.'i>t 

^JJI ^j-aII £>• Ji^l «. Sj-Ull dL»^c -^J J**ij 

. JjLj~-_j LjjLjJL— rlj ; I Jjlc J-iMH." jjJul! 4_.jjA.~J I Jj_v J_y_?li3 (jdjito 

-Li. v-il Ijj . L— L,Sl oL^lj4-/jll ^ JJj vJ^Uj ; ^xJUJl Jj^Uj 

. 4-u*4 jSS^II j-LJI leys** J\ BjLc Lr -ll" 

IjjLJ jj_-u ji 1-1-Xj .4 O-SJj • 3jLc aj_>lj LsLi Sol ju^ljit L-iiii jjl>J 

. 4j5j JJ JjUI fUl>^ll jjLfO JL> IcL, JJ -Is j5 

Ijl U . 4-iSLuJJ cJJI (> ^-14 JJ 4>U ^ JjI ^ ^UJij 

^jjujLj 4_p^juL» ^jJLiJl ^j-jJJ <Jj5j Lnjl-z p ■ 

^uijpjtS t 4..fi ^Ua / 4_>o jJ. u&j£ (y» 4jubuLo 4JLJL1 jl t^L-vdllll <jj 4jU3J 

^ u SJj . Li 5U» / Ixij l^j — «i t 3-i — sLU / Uoj— - 

f 1 ,il>l LiujMMf L-o^P 4->uj-ti t 0 0**J* t>* >i-l itiS -J Ju>lj ^Jj l.*u«< J->^> 

. k« ^Ui>^Ii 0^ »j! ^! 5o-wij uu j^l-u 

Ijubj t 4 <tj4j ^jjj <a ci ./ ai^nVlj ( 1 In a* £$lj-ui ^tuC t-*l ml f\jjlc (_j itij 
SjJLjj $ 4-jLjj 4 j Ioj J t Zr.ti* Sj * tflWtfjrr!^ . Lie. (jj^su L» Juul 



^Ij.-iuJcJjin jUiujL j t LfJL** ^J> ;jlJ(jj t SjUjlXI gjLiJJI ^J* 

. UJj oij**} U*J* —51^ jpl*J 



j jim ..ill u>J-jje c«jJI JLeSl JjjIm lL»L#l o-p^I j^JLII 
-ui r> i" ^Ul>l ji ^ j^k* l+JI • >l*JI JUI 

6-» . j-tull j-«5 (> ijUj jLoj 0j*p 0-» O-yVj^' 

gjui ^i^jl-Ij ,j4iji ^ iL ^j.rui ^ ^ -u-i - k>Ji p*>j 
j 



J— **. JL_ w j- j — i ql i«r»«» <jn£>A-II 
Lij| • g^l^JI ^ajj Lij] ) . t 'I* i « i »y* 
jb L_lil ' • ' j^. LJif . ' 






,>t Jjj! J*JI >*Uaj vi*" 
CiL— IjoJI Cil—Ual JJi . i\tm\ » 
jj^J 2>il Jj_* • -J >>- 







VA 



. JLUI l kgiiu O JiyX jolt syUVl v 1 
LmIj^ oil . jjjmimm jLu^U j <mll 
y 3j (jf j— Ilj > IU « i^LjJI CkJpi^t 


<J fcJLH jxll i^ill 4j->jJtj 




JUj U IjLt ^ikil j*e, Jpfill J*all jrij-i j| 
t-ijLuilj 4-»jla r t »-I* u*J-»' « 

a »'l A * ■ fcl » 1.1 ■« * III - a | i 'a «Jl_* 

oil.! »yl\ i'ijmj ■ i^ifi *Lub21I . fl*i*jjt 


jl ,fl UVii* J_iLi* jJu—. 

1 tlL MJjl till j itj i <>!*••- > - 




jiajj . Juafct Lilt J <jl^ t 4M£^A)I »JJk i^k. 

^A^a^ll otlLiyij . ^-jJI cjliLJl ;aJli 








oL5>Ut ij^L-t ^11 




. jj^jt.Mj.. 'tlx. oL^l<j-^J— 12 * 

. [jail ill J jS i * a uJJJ i.inall V 






yjl ClljJtt LjJjAj ij-iLUI ■'•' -■-jt' >-L4JL* 
0 

ij*?jt uL»UJ >* LI*, j . ifjbVI 1*5j>» 


. iir;--* - - -■ LI 


airfiSi^i 









. ( ^LiJI J^ill jj^l . J^lfill 

t LJ^Ull Cll ..»jA\ Cll JJJ Oljl—Jct 

■M 


cilj-Ajll uM Si • VUI 
• »>UJI JJA Ji* ll^f V-UVl 


1— JUlul itjTH 


qjjj Ui*^— jal «* »JI oJj il 


jf Ul »V.t ^Alj-lt fii>JI 












m 






. ■<!* J - Jjfcft JLm ('1 1^-14.1 <J»J_)jiJI 

!_,«>o Lo} t ijLc jlj LHj I CuijOji Lij| 
1 j in'^l . ( 4 nil! 


• .rl'.J.bjj .rl v -l « I jli ^ 1 

Jl m "VI i jai^t (j-t Cll »jl**J 






JaI^o^ Wt>=i^l jLUIul^ 




. 3LUI 









<*j*3 LI jj<«yH (M*u-* jAib 






. if hoi jl 










dLSj ,>• J-jVl j . vfljll J^JI i^iic-j 
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pL)lU tja^j tf ij i r.ll iiLA >a 4it 





i 



1 

Jj? .r« .>,)l ds,,„ .. „ i J^lisJl ch> ^J^» ij^J ^lyJl iUj* 

JjJsii* tk>Jl o< ' <A^' 51 J ' J 4 C^ 1 "^ 1 J>**^ll ^,..^11 J3l^u 

<^j-f£j ; fcki . dL-^ oJU^LJ Ijjj . 'H<*. . 4K*, 113 t Lj _>oj_pJI 



Af 



^-SLJU IjJj I 4jU«JI LljJI 4jjJK3 (J jJI £U~flJI LLjSj JjVtilll 0-> 

Ch I xfla J-S ( ^JLe <j,JjA>j yyj&& Jjltf-^j ' ^ 

o j-5 5jlj>Ij lJ _Lc ^jjjjiill dLi jZ (> liw-w ^0 sill j5 c ^jiil! J-oj^ 

0-» Uj*k» £j jU>l J* o^j^lj . " USB " lLo# ^xaj yi^i S/lj 

^jJLc JJj-j Jlj-JI lju» o! . " ! Cm gtfiL- i J J&h ^ " • 

JjjJ_> jjL^uj .lint, LU ^„u ^ >li-j/fc.> j^ajJl o3j LuU dLl jjjvl 

. ( ^ulLJ 5 j» 
. " JJjJ o-UJI 

Jji j»_Lei t ^^j-iJl jrJu dLu ^j.a.Wl ^iwj S - I J > .' J^JaJt oj^j Ijl 

. ^Lx>JI uMl- ? dLij ^ liU- J* J-*JI J>j 1 J** J> 
<j-» ^L^-ii 4...a> ji Luji ji 0jj2liu p^Jli 4 jtil^^l ll» ^ bUiclj 

. & >JI U\jf J* JJj JJUj <jSl ^j^l 



Ai 



J st -*t J-aJp J-Sj : ij-wjjii aU>j! ■ JJ L il L> ^5lj jJaill lift <jl 

^^J* jjj J~flL->o il Oulj oLxJIj ; <jj£J*Zi £±*^'.J 1 JUt jl £• 
duJuaJI Oj J i jflull jJjJl jjJlj (jl . i >j J ^>ojjlJI ^jaJI ^ 

j^jiJl n* jjjCu ji v-^ X> ) <H^l t 7. a- *+*Ju 

. 4 1 j .»! £J-t JL> ZLaJLi oLl>[ ^jjiJ LdU I ^ J Wijj . ^fA4»Sj 

^L. ©Si Jh* ' G* 3 ^ £^ «^ L> Vj-* 3 " ^ 

j^-slaJI Uj^ j jyitfl jijdl " jUUI " jeyJI *U*I Jjl>o SjU, 

ju>i <j±j&J t JLili ^.U . LrfJjU; &1 its 3jU| ^ 
. ^ vUi jis^i " : ttl* L: Jo** 1 o* J>j1j 

UoJI ^ ^ ( oSfcJl ^J* JjJ ^ ^ . ^LL> 3>k> oi» 

. piUudJ jjyJl jLajLsI ^ Jj: i iiwiyi 3wl*JI ^ t oci^l 

. " V !i>^ d<u 3^1 sift LyLu UiSL^ J* . ij^p. 4tL ojii 

'* 1SjJt> j Uulc Jjji-j- li> JUpI jjL. J5 oSjlj - JU*I jjU J5 oi 
L^j " o-w " ^5lj-i jl ^jjl <*ly i^jj 3 " ^'j^ 

jl i " ^ . . " iSj-i j) t " pjL> " ISy. JJU .sn.nl) USIi 

. i*jUJI ^1 



J-j^L <ui!j i oUSjSJI J*>o jjJl ^3l5JI jjilU ^ ^^11 

^ ; 4JL0JJ ^ju-JI' dJl«f tfjJt tj&jU J^-JJ tS Lub»JI j^oJI " \xh 

. .M^j.V jt db*junj IL? (jjjt ^I: J* jLb |»aLft 
*i ^-i^-Jl ^JsJtf 4 t hi TIL { JlJ^\- J^Jl! <jls- » J til I J.J,r..' 
JjUu ^-Li Cjj— ; (jj^il^jr^ fi jTiwj ^^J^ti jl— Jt* a * — JI ,j— 9 < «JLj3 

^I^JI JjL^I C>jS ^ o*S 'j* «^ 5 > u! 

. L*3l^l ^Jjf ^fcJSkiU jiU; Utf j^Jl IxjS* 

^wPlij — ^->^tjjl\ u&j-*}\ ^JL» .ihjih.n » «-Uu 4JL-S J-j liaj 

jjjjj ^^Ic- c j^-JI iiL*j ^1 : oi j^v jiS^I 4jlSJ (^Ij Jj> JUa 

4_jjJJxa L^JI ^dljjl (j^ 4^Jl> j I ^jJw jkjJ^j JjjL (jP slil jj . JL>JI 

. oljo> JL> Sj^m ^Iju ji»o <u£Jj 4 j»»Jl lift JI 4_>wplj r u.ul jlj^Sfl 
jj^u dJ utfjliU . J_>Jf 11a ^Uil lu> ^ ^11. fiJl 



: ^yU £\j Jl JLjjJI Sjjb ii»> 

. L|J (^lLudl jljli-l ^^iiO ^15jJJI «tf • 

Jj— * ji OujB ^LlljJj J I f ,>^l <> J>'jJJ JuislJl lift (j[ 

^LSijj 4 tSjJ*>Jl Ulj}J i^jjJl oift viiil^ . lAiwaJl ^15^1 pJI 

. j^aJL Z«pl>Jl <_j m /L>JI ol5Ujj 

wLi^ii Sj_x*.yi 4jj n.ti iii UjhaJi ^j-A si» (ji tSjUUi jjo* do^i 

ol^JJ jj_ll 5i_uo J_,Li ojl5 JJjj .->yUV^^-^-^iJtiJI • 
<3j-il ^jJ* BjjLi t oljUJl jji-e ijj^ ^1 4jj5Li*JI 

O^J pjJ r- • • • £U»jl ^^JLa. ^IjJbJI ^ OjjiJl L|Jj . jliJI iJaii 



AV 



SjjUsJI oljk i^g KT>j . ^jj \ • • • glASjl ^^1* u'ji^Jl J* L,Hj-ii 

\ - (j-j " jj-^jj*" <>>j-*JI_5 . " -uSj^VI Oj^kjJJ i^U. olji " 
c " PowerPoint " >:>-m^j^ j-j^L o-* BjJjII ^jjJI i^j^iil 

» 

lj»>j*i^j; <jj jjk^J > v-Jajj- jfc^S jitl Jj— oUj Jiw ^ic ^tiwVf fr*i^> 

4JUHI oljUJlj . ^1>JJI <J Ji£l- ^1 Jl-Si^ t fjyjL>J J*Jr 4»U? 

. x>J) jSUjj tuj.ly 4^U* ^ 

t ( pjs . ) " i^»L>JI olj2JI * 1j ( f ji f,« • • ) "^'i ^ - ^ " 



AA 



Ch» gliSjill lift ^ jLu *i dili . (J \, ■ . . jUSjl <> dILei 

^Jp LJwIj l$ JLp jSU ^ t Jx-aJ^ 6* J^Ijui yUJl 

^ J^Uil <> ^ISJI juSJI pj5 . Caul dbliJ ^ 

Jj—c (jj—a^su (j^—>- itn Si/* 4*4 JL*- fjuff dLJ l * jJnj ^jj/L-UI /* t\t«fjj 

>-....«- 1 1 i JJ>15 »L>L Ujuuj . >Liil JUI ^ij « jl^I 

^J* jj-tij ) 3jlj)'l iiJU* lie^ LjJx, . ^j^-j j.m,,.JI 
^l^J ^l^ttJI ^jJI ol ok^'Jf jiJ " : jft *Jli U J* i ( Sjhyi 

3>-i... , J-^l ^Us>^l ^ j.n , II Ixa <Jli U £,1* U ^ 
oUsl>>UI ^jJlJj cm^JI <ji j^il . f+il y> lift (j-J t jSUl 
du* ^j>JI lm^' *^l ^'j !>U5 Jju Jlij U k*i oU/JII ji 



. dJj 6* J-Sii ^ tr^j ■ Uhf 



• fci 1 * *»♦ • «•* • i kill 

jljkLw^lL J I^JKAwl j_SJj c LfLij ^UJI ^jlc J^J 4jJU0 9Jl» jl 

^ l^ 3 jd\ ^Jl iUiid . Qw LuJI ^ oljU-JI o-e ^ ^-1>^ !5LjJS 
^Li ; LIUU <.njW.ll Ui£s)lj t 5jLa>dl ^ic L^iil j^lj ; ol^i-^l 

al-fj Sjju^J ajli jljw (ji»jj_*JI jugOiJI op <Ji— 

ljj_>| LgJ » ji Jl-u Jl>Ij jljJai' jjSl 4JjJ ^ Oj^J» JLfti . OjI jL-JI 

o l >.*;_,,, ) 1 ^L*i>l J_5" jumj 1— ^ j*uJ U LgJ ^^u ^u j t La Ij.'.^.a ^ jjj^u 

. ^Sys^iS ill-, Si ^jj^S 

(j— 9 J— ijil ^\ a*i>l J_S ^jri Valj ^1jll> _ ^jL"i 4. J.a.wJ I olft jo"..i"j 

Li L yLaSll ^ *J jjLLII jjuuj j^l* _ jlJlj t ^Lo^lj t JjJjGJI 
0 j-a fjj . 4_<ljall slLaJ wxJSij t jLdJl (>-» IjujIj . ( JL0 i il 

<U— il jXjJ jl ,j-9 J J— j o Jl l5 JL> 4-lJLiu L« 3j4_-3 (jM^nl LJUII 4 V.mII 



^ JJJI ^ U J5- UJSl oIa jii>jJ ^.IV, jjt «> >il lift ^-Jj 

J] J^— tfjll To ^-jjjjJI v.i Ihai jj^L-j t (j^LJI i-xJ£>H jJLj 

. ^jjiJi *ttiu UUJi " s±,o*Ji jy-J " ojk; ^ji 

IjljI i IUj i ^^-^jjjill ^j-JI pjj-SJ ale iK),xli jiUi-i dji |JUI 



. jl iTnoVI fu! ^^k. i'i> ii^l 



' POWERPOINT " g*L5 # 

4 « U Loj Ljju V L^j! ^Lu l£LV ^ J.Vi f nl ... LgJ 



jjjLJ Ijj-hj^-. L-Ljj- LLS— . " PowerPoint " o-lj^j^ ^ 

t-juUl -bixLJ >*i j-fc . Olj Jl> ^ hie. £}~o\j l\J\S Ijj iti . jLcSl 

. oLii iJLw^ " PowerPoint " £»L^ j»U»a-,l J>> 

djLLIj m-jx>JLj UUfcJI <J J»J USUI UUtli . UblUl?/hlSy«l • 

4_*JUII jl tl.n nil a.ul.Vll Ul . o^j-Jl LfJ^L^ ^1 Ufll 

Jjl— » J_* : Ji j£i . (jj^Jl jAjj e-Lcuj 4_jiL> <jj ^ajjiJ o*j£ 

4 jfll> J^J oaJu j jh" L» |Ju3 ^ (^jijLii! OJJ>Li ji dU 

^■n n dUj ^JLCj t .'.l" 4_^UJ! i-jjUfOll 4_*M*JL tUJ 

Uli oLS^I ^-oJ ^j2iJI ^jaJI oi - 'SANS SERIF ' W- jU*y«l • 

<jSf LjU Up^k> aJJsiJ . Lfu>J slxJ ^1 Js^k>JI 4lj^.fi~ fjajA 

(j-a L^jfrl^s ^ " Sans Serif " L^k> iej*>w» «. b 3JL>b 

(l^j jLLm j^Jk* JLlftj . 4iJuu liiJI ^Lu^^l " Serif " k> 

. Arial ix> y>j ^jaJI 

" PowerPoint " olL^jw ^aU^ . Yij 4*ui? • 

jj^aJI (^Jl^CLi j jLa^SlI tijjLxa j_» Ji^J ■ ^ ^Itxa J^P 

a-^jyi j^ie SjlTjll j> ^ iiU")/ *5lyJI <jjj La JSHJIj iS^OLlI 
JJ jLl-JI ^jJjI O- 8 oLaJiLII ^L) j>J " ^\ Uj> jiiw Ja . 4 jftj i5;H 



c L_»jjjl*iJI Jjj^J jj— s^il " PowerPoint " >-< *'^j^> ^ i> 

. jiMiSl jL»*Sl ^jjU c-Ji! r xWt^, *i . ^Lftl ^ii) " jj! " • 

Usyl» pjljJ ^j-tf IIjj j^lcij : ill j (> ^ p^liSl ^jjj pO>uLil 

^ t f *rtl u-jjj r UU~l J! JL*Sl jjjLr x^u Ujurf ^ 
j-k (Ju-fJIi . j->T Lla> . 3x».lj (j* I^jj^j 

UuJI j-fti i jJul «J * ( ^uUJI UuLJI j-^bl 4 jiJI ^ 

L*J ^Jlt 3^>yi iUjlt ^ ojjij . < ttJUII 

. iu-Ji " appear 

r *iSl ^ r ljtii-l jl . f £fr I jtjb i> k2k LtHj tfjL* ^hLol • 
oLijLu J^»j3 JjU; Jlil i yju iSjiJi jj-jjj jIjlm ,> ie/ill 

ji • Jy*- o> j» Sjl^Ij ooj-i ^ L*j £L#. 
l»^Ji ^jjj u-* i-cjiu fMii ^jjj jju^H- i r • / t* / \ * 

I oljAiJl «> J-a3l j»^5Vl ^jjj C| .UbU>tf)Utf) • 



ai ^-i xShl\ IUj t ^^jJI i_cU» Jl j-wO Oi-> 3Kfi II 



w/n/w. ibtesama. com 



I frftlauu <jl J_> t 4. jaj.lfl'H oijyJI (ji ^ 4.1.^ fill £ 

L$j 5 ,nl>.H Lcw^jfaJlj i OjLjjJI ji>o L^jS 4jI1>j 5 jjjw ^IjJl 

. o-U*JI 

jh_ftb ^j-Jy ^ d-i^ Jju^J <jl .-lWajj . j^ljil ^jju, ,*,,*,T; L^S 
4-aJu Uj^cj-* ( 4_Lij ojjie ^ ^l^i j-ie ) L? ajjju o*j* 

<jl jSUIj jjJL_> . (jjjuijj_Ll OLmJI j»^T -lllii »Q 4-Uu£ J^> 4jtf.j2.-w 

p^j Uj jLSjj i oLftLi>*)ll 0-9 J*-^^ J-wj Jj_jL ^ Ll^J 

oi fr 'at i J*^ JlJj£ JUJl <jj£L- U ijiSSj . p-jJ^u Jl 

. fj*J jLuI^I 4>| <jj£ 

. 4J u*U jl>l ( j-ffl-i (_^>j£ (jjj <U^J ^3 OJjJ-i ijjA-s 

Jjj ouUs 0! 4Ji ^ji uij . siiiis^ j ^6 y dJj j-sS (jSi ^ ■£ 

g^i OfrljiJI J* p^JjJi oejjJI u ^i . niin r c jUufc^ll 4j|jj ^3 

/] jlc 1 5JLjj A^ulji^l oj ji (jl . J5-iu» c^lk>^UI 



Borden, Richard. Public Speaking - as Listeners Like It ! New 
York : Harper & Brothers, \\r» . ( LsJ wl^J! Il» 3*lyb 

Amazon.com ) . 
Piattelli-Palmarini, Massimo. Inevitable Illusions ; How 

Mistakes of Reason Rule Our Minds. New York: John Wiley 
& Sons, mi . 



" 4^iIdU* B^Ull o^jSl ^ t 4,-1 J! ^USU Uij 

J] jJsl — .Si oIji c i Aj ij . * " Lpj <> oL>L>j jjl^ji 

. JjaII IL> j-» i-ijiil ^LSlU j j^mJI j-LIj . 4_»jlLl ^liJl Sj_^kJ 

— Ljjj iti u (^joJI *^J-$J SjaU ^Lli j_L>Jj l ( ^jjjjJllj c 

t tiljJ) jJ *Ijju>JI k-xJ*l jiici . OjjkJj JllLl ojuaj 

D «j auUJI isyjj 4,,,, \1L ^lJI ojjo** U UU J**JI iki- c&j 



http^/wfw.bl.uk/whalaon/exhibitiona/grail.html JU\ ^LilVI loa jl>j * 



£1 ^11 



t " JjjJIj " <■ oLiljSi^l J* ^l*k> o* ji^l u^i Jl**^ »ijJl- 

o>£ jJ j^uJU ^j- 4 r 1 - 1 * ° u * 5 

^ ^Uil oli^JJ 4 . ,.,;IL . J.xiu— Hi Sjjj^ CaJ J-wJI Ux» 

^ ^jUji ^ ^Aii ^ JjMi J— ill ^ L^o 

Ij-SjaJu (jJj c J_a£ <k> jywj ( ^1>UI jljiJI jLLej i (jjoiJ^ll Ojb^l 
jLjf.1 J** <k> oily (>i t dBj ^ oj^U . LfJjju ILJI jlJ 
^aJlj c IUj . UI^JI JS^ £L*| J*i *i >U3JI Jt* J**JI 

jMiJli . <,i^j3> L^jL iLjj ^Iaj Hi s_jl>>j t oua> J^a ik> 

4.. ,...Ub ( L4JIJ UJjJI j^lelj ) Lj-Ju J*JI tk> (ji OjiK-JJ Ui 

. jui jUij uj jjjji ^ji ^ j^i ^jjUi vJpS 



old <jj jyu JajJI <k> (jji t JjJaII 

<j-« Uju>j J-*aJI iki ^7 ^xJI JUtfSl (JjJL» vJl-<!>U^ 

J >->! ,.>jl ">Ltt " : JJLo Jlj... > 4_p^xL» 4jj»la ojj jJy <ji (jJLJl 

. " ? dUl Jl^Si JUjI iuL^ ^,n>-> oUaLj 



JajJ! ik> ^ij 



U> £_j>y LuJiyi i^yi v Lw^il o! . ^ U5 d)L>u ^1 

: JLdtf^ 

jLua-» > Ja-^»Uiil ^jA* Qjjflu II j-Sjj v±J_L> iJlill 4_Ujil ^ • 

, ^JLajUj JjJ jJL> lJ Ic iUj jLftLu-* t Ja->JI J-oU jS\y Ijjj 

. fry" 

I j L> jl L^iici (jl Jj— LLa3 cLuvj ^jie oiyj <j{ • 



\ j ■ ij J-wJI Lk> LLuj jli c IUj . jj^JI (J Afi oi±> UjIc 4.,;i3l i, J.) 

4_£jjjJ'I 0J_» Jl ^.Afl" ^jjJ I <uUaJI OjJbl jJJ (j^ij ^Ic v"i..ijl 

4_L> ^-i>_J jji slLj.U >_-!■>.) t JUl JjL>o g£j jJ (jl ^JJ>j , jja nil 

iLLx> ^j^.n t J USUI Jl Jj_^yi ujJjl^o JUpSJI JL^-j <> jxtf 

" CLj 'xjyjjXJ /j^L_jjj {jaj—S- ^jIj—w 1 j *io ^)^->jioLw_j 4_jJIjLj J aC 

" PowerPoint 



0b» J-*» 



^j-aJJ ojj-^j Uui «. liSu*# J-wJI Jl ojj-^ 

4,1 oat ijjwj (>ft ojUc ^ oxoJI JjuJI ik> ji jl (^^Sjw joSuj Iuaj 

p_L?l C ^JKJjjjJI (>9jaJI jlapl >-|.i i>l Ijlj . JaaJI iL> (> 4_>wJ 

. £UI J^uUI ^ UUA5U ^1 jJ-JI 
4 ^LjjJ^Ij t OL)Jlj t OiJ-ijll j^slju ^jJLc ^^Jl lift *UUI • 

. U oiSUj ojj-Ij iijP ^ Jjy £*>l • 

: J*aJI iki. l^CkwxIl Ujjkll ^ 8JJb (jl ^ t_u-J! ^5J| 

^,i.u .-II <>* J-J5Jlj . J^flJUl,^-* J-o*l ojji JJI j»i i <>i^L 
JJj JoaJI *k> 

OJ L*o Lfli ^-si^Jlj . vllkc *kiu iu»L> cjlli*^, ^ J-a>J (jJ • 
JL-»^P jJLp JUil jjjj ^ J„a>.i di£Jj . ^-USl <> iyJ 

W jJ 4.,k> jjJLc j_oL; ^1a£Jj ) . Ja£ 4k> ^^jJ ^Ll>o 



: ^ 6j jo.-i,,..ll 

J»Ji .r 

ol*-uiU j^j ii'JI . *i 
O^iliil .V 
Bjb^l Jjy .A 

a n ->JII J_>oj . LJui .Mlflfr lk> £j>J IjUpI Jlw SjJjJI j-^UuiJI oIa (jl 

^L»1J I j . jj^i j_ftj «, ^I^JlmJI Jjvj ^5 jjl'uJ I 

JumJ ^jJLII U&JLJJ £~a\jj L yfl u- > . U lJ—sj (j-C 8jL Jlx>J| ^ J.jfl nil 

. Lu jAj \Zj\ y3 ^jji j£ 0 m-^.f.l I lift JUjj ^1 ^yoJuj . >lIl>A> jl 

<jL£ Ijl U j^u— 4_iS .il-Ug 3_L> ^ ^ j^i ^ lj* o! 

^\ ta\-\\ O o^il\ Ijl ; • ^Ui^^J ^.A^ll jJLJJ Qjjlhj.,, 

J— iaJI iki- 4jSj <jij t IjuJ (jl L? I>- JJ Oj-u> wis] j»1gI 4 pLift^l 3jUl 

J_«*JI 5JaL> ^ aj«n..M <jjJI o^-*JI (> '/. A« ul* 4 'jJj 

wJj >JJ 5L^> ^3 djl jA3 pJ&l 0 JLfd . (JJuiJuJI (jgjJUlJ (jA-aJvo <jl 



\ ♦ ^ 



dLU 5-L> LJUi SjUj ,'.) W.> t ^ij jj^lJ L>A >sL oltf 5/>U 

. oj-pUJJ tUTi-i^l ^ OjyJl Lljjll ^jjkl! >i- - j T o'j 1 
o^U^f ojIj 1 ljL>ol jtfl ik>Jl o5l5 Ll£ . ^U- ^ 

^ Ll^tf)! L^IU J^-w " PDF " ji " Word " <JU 

. JU 



JajJI ik> gaj ±9 



±uk»J j-^i Ll^i JJ& L» 3jU ^Ull oi* cA • U>»U(uL5jjij 

^j.>n ^Lo . Xjui dji^ |«£ju ^1 uut jfri ^ • 

^ 4J£)j ^S-i J-*** j2lj ^.LjiU ll5j o^ii-l JJbl 

^ ixk>Jl dlj jjjliioj J«JI htnV> lijLLII Qjj^l „ll ^ 

jJ ^1 J-mJI U U» Icli . ...... >i 4_JQI oljj^uJI J* *IL I^L^J 

. JLJlio L-m jLUkLI JUI tij.n.. I pj_ilJl 

§ g < * *j 

. o^JsJJI ^l£JI Jl J^jJI J* S^jiJl " Excel " g>\lji 
0-* c5j-±* tj— > LS _» ■ 11 L^JI ^Ll>o 4JUI olj^oill (>£Jj 

1 Ujo^w (jill JUI ^ij SjjJ J>Ui-% IupUJI L^-iJI 
L-pUkJI o^l^Jf J^lilll c JUI j»UD L^l-JI J^UjJI ^ 

^1 oUii^i p-^ii c,i jji ^jJ^Jj 4_jl> L^i jiui ^1 ^u^L 



4-JL*}l i-*>JI} t 4l&, j^JI J) J^yj JUSI jjU L^JLe 

oL*jWI ^xfc j-e O^JI JL**Sl jjU ^ u^y IjJj i ^Jiyi 
jjjj o< ^ -NLX >^< JUI &\jt x^}\ ^jl»jl> ^i-Jl <jl . ^JUI 

\A —II 6w ^ rj'j 33 5 -* 3 * J* ^ b 3^ • :L,UJI 

J^.-Jl JjJuj . LJUJI oIjl^lUI ^ J4U3II ^ c^jli £j~ol* 

O^l^ij jjJjSl £>£»UJI ^jS ) i-ijjJj olj^J ^jip 

jjUuli syuui ^ oiy_- t^j. " i vj*±&\Ste m 

Ja*— ^ oly— s ^5^1 j^l otf U>jj . oUSydl 

U oUJydl o^J—l Ijlj . " U^JI " UULji & 

4jlawll oik jlpL-Jj . lL*lio JJj jl5 Luj t (j-uJkI! oiy-Jl Jlpu 
c i-p^JI H>j* Jl 'ilj-^j iSpJI Jj^iJ Lj^Ul Jl^l pJK* 

. " Hp Ik,,..,., yj SjSj.iii &Ij Qjj^. .1) J-SJu jiil yill 

JUL* JSuSw LJU. ijpoj oUiy Jl 4.nfl^'n IjuJ 4.JU 

^ JJjJ LjJJ jl t U Lu^JJL olj i-JjSl olj-jJuJI 

^L^l^l jji LJUl oUayiJI ^Sl ^ . ^Jl oUlf^l^ JjUUI 

JUl (j-»lj 3-9 U5j t ^kj^^ (ji^La JU»Jj t ^jy^l oiy5j t j_tw..>"ill 



JmJI tt* £dj 



cihjlli ^-4 <JuJL> tol^i-* u^niVl 4oJLLI oL«5jiII 4 >tfn^ uJin'i ^at.n 



" ^ La jjUJI " The Innovator's Solution " "^j-jII J->" ol^uu 
frlj^U 4jJ>ojb ^Lwuj ?7-cuJI <JL>j-) «imL oLSj-iil 

3LpJl ^Lf^ LSjUaJI ^Jlji-^ll ^ 4 .l.c/LS . J^lill 

jj j rt>IL (jj£l>o (jjill JjlalaJlj ^jJawjJl 5jb)ll jljil IfJ j^j ^1 i^aJl 

JM*i-Jj J51 *<.all 4jL>u i^l I f '& ajj IbjvJLII OjJ j 4.J.a.«JI OJJbj . 5 j^La 

^j_lJl oLiljil 4ju^LUI 4 jla«ll slij . 4juj_» 3j_j-su 4_>JLJI oOjaJI 

4^_illa oLaojI jJLjI i -Lfc^u aJ . T yJs^ I j»«JJU ^U.lni.l 1 L^_j3 a— Ju 

i 51. .11 o-iLJl ^jUJl ; iLiUJl olSjJJl Us ^ IjJ j . f 
: ii_iUJ| olSyjL i— =»L3JI J_**JI kk>J ^ikiJlj kj.,,.JI j-JI dLJI 

BjLiP ^jmi lfilj . 4— Lu3 L« ^_5jxJ (_ gJI t\\ <j-a 

. L^j Jja«,9 4 " <LfijM«j ^j,,n~*i..,i 



Clayton Chmtensen and Mlchale E. Raynor, The Innovator's Solution ( Boston : 
Harvard Business School Press, t. -r ), m. 



lyU Ijl L» 'Jlj t l^jj-.f. jnf ^Ul *}UJI ^ ( U<I*j-> jl U>01# -ui 
5J»i. ^ dUj jS'xJ (J gjta- " ^ jJLlSJj i ^ pi 5j-» L^iiw 

. £5I>JI L.a* ^jlt JS^b J*U3 o^Ij i Jj&uJJ 

1 j lag ^jLiu (>-» Oo-LJI oLw^ll i> JljJjJI jl J^bj 

4soJ J_k. cti^>o duu ^ ^ &»Uj oi ^ 'J*3 • f^ 1 

J-aJUl J-jbfl j^pIJI (5 o*3 ) iSjUJI ol^l f Li j^^JJ ^U* JL. 

pljjJI cJ _Lft J ,i in pj 4_L> i . t oi y> i>*i o! 

^julj if..,- a .T. Jijj; ^ ojij oja»i o! 4»J* jU <>SJ . ^ ^ i ik> ^ 

. 5.uL>Jl Ua3Jl 



1 .1 



JmJI <la> <jb 



L»j^j iJJUl LjxxJI ^U^yi J* J*Li3 l_u»o I4J! 

" Anal " L.3JI o-» ^ . J^UJI aJjJLLI ^ 
.(tSjA^ty <>JJ " Palatino " J**Jlj t ^IWJ 

* • < 
K^mayi 'I 4 "ijl : SjjL .ibii > Jjc>o jjL stlllA •£ 

l»j_flJ c UJU . LfJJ c-Ij-aJI aLlil oil) 5 4jSU»a« lj j^xi 

jij tfi >uJ jLa_J^I <^5jl flJ I ^jlVi..i j fr^L-ajJl 4_-owl5j 

jl dLjfcail p^->l l>u n»l Jj\y jl _ .llldJ.^ jl dLaoll ^jl>L> 

^ .lll.c Iki. <> jSb t liJIS . J«iJb ^uai- 

oLil jjJuC (j^SwJ^I t L*jIj . Lf^ 9jJl>j j£-JL 4_wOlj 

. djaaII JsUlJI ^jJJ 4-i.-v.j.J>^ll I jjlj i^LJI 
(jij ,jJ^ ^— J-jjaII oi (> aS"IiJI ^ J**JI ik>. ijUft 



> .V 



J/tfl 4JL-JI xju JjJu L. cMj- lM ouSli o! •£ 

j-ij* ^ J-*JI Ux» j*Uj t o!jj J . CjJS5 

. ISjlL Lk> J&L- t J>W\ jiUil (> c c&s 



Christensen, Clayton, and Michael E. Raynor. The Innovator's 

Solution : Creating and Sustaining Successful Growth. 

Boston: Harvard Business School Press, t« «r . 
Nesheim, John. High Tech Startup : The Complete Handbook 

for Creating Successful New High- Tech Companies . New 

York : Free Press, y • . . . 
Trout, Jack. The Power of Simplicity : A Management Guide to 

Cutting Through the Nonsense and Doing Things Right. New 

York: McGraw - Hill, ww . 
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JjJL, ol " ^IjL^ " o^J^il *U*Sl i>i " o^lj J* " v^d 
^_JJ! Jl^l o-jjjJ j. j»t> o^L*L>l u[ p^llfr JL-^Vf dj-iM 

. JL>JI life Jl 5J-0- i-i n' O^IUl>^l3 . ^JaJb 4ju 4jJI_u> dlfej . 
jJnaJI a^jJLjL ijj. fl >. j j IjJl^jL>o (jl uAj JbfiSlI ^jjL* c-jlfli 

5JLJ5 4_j> ^pJI JjSl pL»S'l jjt.a II 4_ili5 J-aJUl I la ■ ^UiJI 

^j^Jl frLSiil. .Ij^ dUi j t ii_^U tfj-i L^_. ^1 J_.j^JI 

j_a ^j—jI J J-jjAu 4ji tjjl ^jfuj ^jJI 6-^UI ^j^^ll u' i-h**^' jjuwj 
^.In'.ii 3 pJj c 4 j *> .1" a J LI I (_>Jj oLJUala Cjjbl Ijli - 4iL» fjjjLo 4juuJaj 



1 1 1 



Jj_>J 4-JljJ! OljJI 0J_A JjWTi „ C 4J±> rijhWill OU0^>» til 

(jXiuu jl juu (>bJI ^jJLc *>LJu ^a.> U jU^ ^LJUli . jMloil JjU* 

'j^jL^jjjj 'jti+juJAU&j^ jJiS jL^J ''j " f < (jt* 

iju+*Jt<jjUti < (jjj Ua <*— TU cJl bU ': }UU yL^J 

4_*l> - ^Ij SiyZi iL^B iil IjjjuLj ji JU^I v$jjU 

4_J^ .UJ>| Ulk. ^1 ^ Ujj . >T jLi. **jJ ^ (J 'j! 
J_aaJ! (j-^Jj ' Lift <!j5U L» oaj JlteSl Sjbj ^jLJ5 jj^I 

cjUsjjJI j-ja>J ^yJLtf L—L,i Ijycu Sjb^l ^jSy pjJX-a ^yiLUl 

: LJlsJI ujLJI ^ jjjjJL ^IjJI Jj^ill ^ 

<jljJI Laa>aj 4_JU-.ij oUIUl* • 

Peter Hay, The Book of Business Anecdotes ( New York: Wings Books, \ \m ), u \ . 

\ \ T 



( «L>lj jrf-i (> J3l ) 0 ^wa3 jb-» c=jIj2* • 

^^^jj L^JL LJyU IjL^I j» ^jj^sJI ^jSl JJJ . UiL-i US" 

; oL*oii u-OLS Uylj UjJI ^jU-Ji U-USl oLJLllI DJUfcj 

: iJLdl oUJL ill jl^lj 1 oUjJ>.j 

^1 LlU ji 1 J*iJL o^j-Jf tr»LJI ^ 6' • 

^LUI •IjAj <aJtl3( S^k>Jl J* M „«;! jLSl pjW.ji ; UJdl 

j-jiuJ p>w3 pj.'.-.^ ^ jI^wSL dull. JMJ j! J life (j^Su (ji • 

oJLTjuil . 4Lux_> ji jJL*o£i j-^kll x-^j 3*ij_>Jl dJ 

L^jy yJj^J <s»y J* pUl ) . ilJj J* '^UU ^jSttl 



Michael Schrage, "Letting Buyers Sell Themselves ", Technology Review (October 

t. .r):w. 



nr 



Jsuj-> S jLLJkII (^uO ^JUIL j . OL*JI <> 5u*Uj JjuIL 

. J^iJL LkUJ o2i> c5>i la> ji >Tp3" £• Jj*** 

^UjSfl <>* ^jlj ojxUI <J^JI jji*: vJj^j ojb)ll jaL-j o' ^ 

.jiill W W#» J! ji> UIj ijyi dbtf^i I* 

0-* ^»Ln5>; £-J>) Ji jl^c J*y; JSuSa L^JUi <5j-i U 
j) n 1 sllJI odjiiLl 1 JLiil Jjjl— » j-ie . SjjJill ^>Uijit ^LuuL*^ jJjJI 

. Cjjw (j^^l tfc * J] J-a» ^bjl- >■ J5f JSLaj— » • 

! *_t-uJI 0,1ft Jai>o JI 

(j^s 1 j^-JI j-9 ^Ua5 4_^>^s ^liLjJt vilu5^-i Jj^jv ouLS |jl 
t 7. N iju-Ji . Ijj— _e uj-^J 0-1 ^^jJI a' iJ^iu d-Ju £jJ>J jjl J^-JI 
. Lj jig Jja-vJI J^— u jj«JI ,> 3JLJS 4-a> LajIj t J 111 I Jjj-> ^jic 
^1 j J_«^4ju ol£j_-i >jj (jjjJ I Jl—oP^I (jjjLxo (jl 



) 1 t 



: Jl. j Iff u^*l>i, ^1 U*AJI 

. oLum ,jty£* 4«*S» 5JUi-*5ll liiSug • 

• dJj Jl Laj t olILaJl jl c ^LvjJl Jjlaaj JJjCj Lj3 jl t j»_jjJI 

LoAiljj iJlj^w j£\ aj$2~> jyJ\ LpUJI oUSjiJI JJLJj . 4om3Ij 
. jj-JI (jjLil-u ^jj <ji ^jio jj (jjil oU5jj <3 1 u-» 
Jo5j_i Lfj ijLxl — > (J _lJI 3j_5J1 ^L-Sll <> IbUSjJ pjko. 



ji ( 4_jjj->JI Lxz*j)y£z)\ JL** jj-i A,r>iA>.1a <5*i *Lij! JJmOJ Ou5 I J I 



JjkJl* Sjy* ^ 5 ^ JSL-L* jp.^ JU ilu- i**- • 
Cm jj, 1 ^ L«5lj J La i ll> jJx> J*U iL_JI 5m, ,.11 jSj 

: jljiJl Ioa jUjI ju* Ui*o 

jifftj llj jJ-flJL (jj Km OLaaJI <j_-» 4_P^k>u) ji Joa£ JLa Ja • 

? jujS J£i jJUil Ja *ULijj dlLjj 4m.i> ji dbjOuw ^ Ja • 

? x». Jl OUaJI oL>U dbL.jj- ji viLvlio ^ Ja • 

J-^Jj ji J-jjjJI i«}L, IJLkII ,ltl,a.i> ji .ll>ji» jjLfj (ji Ja.'i-vj Ja • 

? JlSLiSl «> J£i lsL 4j jjJJI 

4_>jjJ " 4. jU.»[| " cj!jUl>^Lj jJlkI* Loji IL> l.u$-> Ijl^-> tiJjj Ja • 

? jj^i ^ijT^ a>i J ^ 



s u 



Ji\i3\ Jytfll oft 



to* 

( WAt ) (jijli^=iU» jJj-i.iA^a JjT ^jJlxI J_A ■ V J L-)~a.l 

$ ,..V Jl ,^~( cjHUu 



. Jl** Jjy £. ill-Sl ooa LiiU* ^ oUL oJu3 ,1IW.> 
" i-jLj-j dU» j-^y fc 5jj_>s4 4->ojj Jl J^yi J*-JI ^ 
Lfl^U- cm sLl^j ^1 JjuJI Cmj . " " J>tj " 1^ 

jto^'tl^J-A : JUI Jlj-JI dLJu ^ ^jJri ^mJI «i» J* 
>-.-..-».i I jl 5 ^/L>J/ //^ ,f,^ i-o^J/ jf^mifLiAi^b^f jt^p+u,! 

dijjk^jA^jHii o>> .tlW.j jjJ Jlj^ JL^ 

. "aIU&iJ*. aL^jJg* MalkjtfjJf bi^ 1 " 
' iljlj jK 1 1 jT " . 

IpILoJI s-l jrJ->y aJUI— Lr *J>\ i 4_^»L>JI >ib >jj s-Lijl ja«cu ciu5 13] 

^ Jjj-^ J-S j-Sj ; slU j Cm '^j . paJi\ j^i JaSLijj ^jjUl 

jjJI JUI Cm «-l^x>JI (jift J j Lie I (j! ^pwaJI Cm 

; iUi ^ 3j!>Le . JL* ^ o*a> ^ ,ki , - jjJI JUI yjj ^ 
. ^-j-wll J-wJI jjji jLm*^I olji** JUJI J_jjl*JI ^J>y 



WW w* 





C_£jJ_»J V__Jj . JU 

I* J_J JjLL. yit 




t S'-jp-j jjl— J < i^3l i *-«JL» 
16.jLS._-j • S— j<j>j3 ciljjjj 

ciIjIjMI 




uljMll 


j_i ) _A ,___JI — u 






0-*J 4 *A*»J1 «^>l**j 


__Jj I *J>U*d u**H*< V 
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^LjI ) oLlyUUI ^ . _ ui (jjf a' JjU yA Jj ; 4_u Js_ ^ 

J-f^-i 0— 1 jJ jJi . '"i m->- L» 4jjL=K_l ol» ^yic t j^Sl 4jy_« 



\ \ A 



jJLdJ J La (j-tj-J i^r^ui j.nji pill 0»j^UI 



y* » 4_;Iju frj-JI (J JU ^,j_,.»M5JI JLlilj . jjj—fiJI iS Ja 



<jl (jjZjJj U (jLpjMtj . £*UjJI (j j .n *" j^Lsl^j t j»^i!>Up jIj^j 
. ^U^jJI ll» |»Ijl>OwI ^p5l»j OL*J! <> Ijj*- Ijjlp sIILa 



: ^ Hi i i»o*JI 

ifj— i ^'j->i LpLj oL*>*^ J_j_> jJ jk>J • 

^jj jal"..! a J La <^lj gLu>j L-ujj ; La.g ><"'ia ^u-£» ^3 jLc^ia • 
. j»j}Ul J III ^Ij ^wja>"l j'fl.rffln L*jj ji i 0j1jL>oJ.I (jjJalmm 

LLkj CjU ^kll LUwj . 4jj, Ij^l.u jJ jjJl U^Im ll>ii . jjjlAj a< 

Ij-Jp log- e'iS' Ij^j jU . ^jjUu-*a£ tfiw JjjJI la j'lfTaj ZS^i jl (>£ 

£,leyL_ifl t I ajWiit Jl Lj».L> ^ lib- OlwJl 0' 1 SLjjj • 



|jl LLdlj jl QL> ihS^-i oliS liiJI jUll jtf Ijj U p^j 

frJ-JI (jl t.ipyi.,1 " yi > t i >J ; jLUl lj_A ."I Wl'l |jl C ^SJj 
t _ J _U 4ijl,. II LjJK^I^^^I >~i jl L^I J_u i SjuIj iwJjy* O^xa- 

j^JLlj OL**!l Jjj^Jj diUJ JLJl£ J**i pLUI j . joaJI jail 

,ol>guil ^jfj-cu Lfjj^Sj <£^SJ > i ii ^i 4jSjj <jU>ojI jl 

. JiiJl j-« *5fj_j *JI ^U*; Jill 0^4-ill J* J5, t Jiyfl jiJu Ual* 
oIjCLw ^1 .jJi-u ^ dtfyJ 45JJI oULoJl *lj^l jl t Jllil Jjjo-, ^ 
o*-U5 J_£j 4^11 j^uL* LfJI o*\ji3\ |J ( JfLiJI ) oLL> 
j-feJI ) JUJI ^ c j^Ail i^ili . ( jj*idl ) Sjj^Jli i5^i L^S Lii 

. ( JUI Jjo>Jl 

J,u— ^ . A-jJJ ^U>J Jill J**JI ^ Lcuo^oU 4ij-t ji>l • 

Oi-J ji ^ i 3>Uil JU oJj iJUl o,>UUil i^lji c JIHI 
t 4 5K- JJi jj^J dhiiU, ^UJI 4..a%.MI Jl^Sl ^Lx* 



i^uUJI J-fliJI 



frill Jiln 



.C»Ui**ll 








^3JI o^JI ^-Ull ol^jJJI 
LjjULlJ Jij-c Ob* 4 -?- u'-O-^j 




5 — •Lijj i <j j «* » T 'iKin 3— !>• 


J jj - ; -J aLLa - JiH ■ 

^Ji L&jU i-, ljUJ idJ ujJji 




• ft*J) J>— jJIj *iL53Ua ^ 








(■<i jUj3i J 1 i*i 1 1 «/< £-51 j i» 
Cil jjLL (jj^xlu ill i^jyjlj 





(j— J jJ_AJ l JULII JjJ . ^j-U i (JJjAJU .1,1 1 j.«...ti-J J_A3 . J-£jll 

. ill** £y> ^JLu £yJkJu ^jjJI " ^uJoiSlJI 



^ o^k oi^\ 3 f+M. OiULdll c^^l JU*Vl JU*, J o& 

cjJ15 Ijl JLLI ^ijj Jm> ^ J.j.^H j^bb dl i Jliil 

. LtfJu, dJj vlILJ i*l>JJI 4»J 

j^LL JiiJI ^ J* j^jUb jj-iL jjJI jLHI lj» u! 

^ISj-t j^-j oL5 . ii-iUJI — -J-ll j-^U* J-f ^ CjJu 
cuJtf jJU . " ojjT jJ^ uU^* " ^-jS c JIS1I J*u- Jbi c u*>V£ui 

•ft 

jl> tii ^ ^-jfli u^y . ^ui ijj> tff ^ ^ 



Olj Ij-H^* i>L£ (jUI £uil ^ip JjJ i*15Jl OJJI kZjJKx-oi i*ij> 

i LjjL&j t LOL-i in! 6* J t oL»w»S <Jlc ^i^j jlSj 

^jlaj Lj-a* LfJ uulw ^Ij J-jj-Lb <J till I Cj\Sjli\ yls dJj £»j 

j " 1— MjjA^\S " *mSiyt " JjuLjI — j " 4 nla; ^j-uyj—xi iSj — i t jLJLil 
j^JJ \ • , • • » Jjli* Lf>ol» oI£jJJI (>l 6j^>l Jujy ^3 4. n nVU l 

* . ^ySLjj-at j^jj T, • • « "il ^Llll lift frlj^i liliu LaJuj . 

. " Jill " a£jA 

O-S^j ^jJI ^y^JI J*L JUI JjUj "Jl . U-xIl ^lySl jSiyi 

L^JLt J*ii» (jill " oUjSUl " J> i>o OUJI U- iSy^H J* • 
^1^— *J oift ^ L^j ^ojj ^ill iLjkJlj IjLx^J pi - l.'r^j jl 

oL- 5* 5_»! JUub J_» ? S^Ui Ujbi Uu5L»j ^yJI oLUxJl jj* ^ • 
* Ora Malik, "The Rise of the Instant Company, " Business ' . • (December » • • < * . 



3 jmUa f Mull tAJ^Xut 

-«JJ 4_*JL>Jl ji gi j 1 1 jit OjJJ_j p^-iL Jjj_i L^jl >«1*>* ^- ju Lfjl 

/ (ijLii-^l / lljk yi ^ <> . 

.ib jjl jj^* ji j y) cjU juiiy . JjuJL s^yi 

JXaIi £Qj3 pUau ^3 ji^iiJl .u£ l f 1>> ^ufo J ji-l ULiS Jlid 
IJkHj ^k? LjuaJ . £tiu* a* £Xy3 old <ji t '^j! . oljjI-JI 

l^alc c^LkJI J^xJj 1 Uj>JI oi^ 1^55 rtjl yfi*U aiuisL t &13 
4ij_-i ^jic 13U y^Sj U 5jU jj^l i 1«m oLium <±*£ j4l>J Jl 
jA^j pjyU r UJ jl^ oj*-* ^1 u! * (i^'j • ^ U 

u-« y-*^ • *!>UJJ t 

jl C >.l 'ig 4_.LjJ >ill»J ^ -v't'io j»Ijl5I Cm, 1*" jjic 5 jjill ^j_jjJ (jjJjjil 

^-uJI Jul* I. W U J_^l_>JI dL&u ^1 ojUJI jUdSl jjj ji JjJlaj <ji 



^-xJL, " The Bootstrapper's Bible " v ^ " ^ 

^-U (>J^il (^illll Lulj JjaII JU^Sl jjLu» yi 5jJo 



1 Y» 



olSjAJb «JL*JI ,y^JI JA-... •> J-Jls c ^LaJI o-. di*u_> jl .iL-vl.^ 

. I»l . «_Jlj — .ji! wuljL — . It-LiS u>ifl'i. / " : (j^j-fuJ djIjL — > • 

. " tljSIl ,> Jl»Jl jjUJI wjjAll " : " v i 6*- " • 
) " ll** Ul " :oljL-JI j^LJ " t^-uii *' ISjl • 

■ll >i\> J jjju Ueij J I i villi* JLk« ^3 OJjIjJI jLt»b ^nu 

».j a , nil I • 

t-^LxJI 4_oJl> • 



Lftti vU.-i ,1 v Ik» Jj-JL SaJljll U-jll jui 4., I .11 L-jlill ji dJj 

: 

^ dUi-£ JJ=Jj l i^iUll sjuil^JI 4... oi j-/* • 

. iZjujI^i Jjj y OjLuJI Ji>J oJlS Ljufc " JjjJj " ii^i 
. £jJ\ JjJL> ^jjw (j^U^b 5 CjlPj^U |»t 

0-* ill»SL»il lluu vujiJl jail 0^ 'J* 1 £»J 

•» • • 

Q^tlgL&A '/« ijjjJt '{jj idJ J*} y t Ujbu£. SV 1 Cllno jJ» fjrJ* a Jut 

y i—M fjj*J (jfi 'f j (j t f jf JljjJ \—Afjj <frt 7 j i '1 j ij c ( j ie Lt^J LmI 

J Mi I 

\W j * The Matrix " (jn^^Li ^La ^ , 

4_j > lj^ j 4_JLi ^iy £,i " ^jj " pLoil JJau jliiy t " (j-S^jjU " piod ^ 

. JU»JI pi 4 fljavJI : <1^UI oL—jil 3jU 4-^.1^, jLjJI 

4_»|j^ ,ji OJji IjJ . " ^-JJ " jLjJw <Jj^ — ^ 4_>-jJ ^aii ^ AAjLi-j 



41*! .J 0 j^u£ juJ>! J-JI i 4liL>JL /...v. II C*tf Ijjj . JJSjJ 

? vUL i^UJI <JUI£JI ^IJbJl Ji*i3J! cJJL£ ^ U .T 

5 

? dLJ JL£J! OjUUI ^ a* -V 
? dLoALi IajaJI jw£uuJ dJif>. ^jLcJ JV oji Ja .a 
JujX* JjJL. s|j jJUll jaiJS LfJjuJ ^1 Jj+^JI ^ U 



" ^j-aijj-j " 4j r> >w ^* ,<'w I j_ft Jj— fljjJI pLlsu " ^j-tiwjjL 



Ij-Aj . |W»JL>L ^uCLxj jl v—UKJ j, jjjJl lift t. iwij dLjjJ jfo pJ Ijt 

,UJI 



4JlSJ i oJyi Jlj-t LiLUu jjX jl w t jl^j oAiuiJI lift (jl jJL^I 

" (j-aJ OjjJ u! • jJJ jyiljJl JjS.ft "lb ijlo jj-SLj ji 



\ YA 



. <J\ jflnll jJ±l\ SjJLl 4_bUdl Sjlll y> 0 aS^\ ll» jU t *lDj (a5 JLfi>j • 
jLS-j ^.V.t.JI Ixa jjJL Lui c " d*3 fix-, U " jbu j^L ^jj-Sli 
L**#>Uj . w Uo ^ IjU" ji " 4JL«j L*s fii— ^1 LjioSJI " 

. Jj&j HjU* o^U jUu 4iMc CkJ 

3jx3JI j-» JJ^I ^jJjs oljj— > jJuu jn^Mi 11 Ijuft ^jis-uu ji > i>j • 

JL_**Sl JL_»* ^ IL— -USl o_JlS Ijl j_£J . 4 .UII 

ji t isi^JI jL-^Sl ji t oLL*_*Jl 4-^1^ . 4^1*. i./fl 
0-» «ii dlj ilu-.B^ 4J* jlu^l ojS^J c JoJUuJI ji . ob^JI 
4_JLfii oiwxJl 0^ j-% • " ^xJl " i5.u* (jA>wJI ljj> ^ J^-JI 
4-.g.U ciJtf Ijj L* jj->j jjJI jl^jJI JjjSl Jlj-Jlj . " J^uJI " 

0-* ll->i Cx> ^ ji oLaJ (ji d-I L jju-> J* " t» ^ J ioiLS" pjb.x>i 

. vIiaJI J^lj i ob.}l o*L». Ijl ; " ? c*i*WI 

; JLjjJ Jl»J3 ; JjJfcJ " ^jjfl jjj " LfaA>w jjJ ^jie 

CxJI U «_jj^iJ ^iJI cjjjjj! ^jlc w U JJ a j |ij >■ n*il I j i±x>oJJ " (j->jjijj-j " # 

. <L>Lul J J^oj 

Cm ( JJl ji ) j-tfi ^Lil ^ iLJk. c5 ill JUl " o"j**jy " • 

oLJ^U^l <^jJS dUi Lj -le d_*lk. ^Ul jM_i.Su " -^j-ji jr " • 

C>-^J 1 " <J*y£j$* " 4 - J n * * <>• £y Jj 4jvL> ^3 4 ...i.. >j^ J£ jl 

o_cj Ijl 4 2ji>ll JJ |»j-2J JSSl 1*23 ±>lj Jl ^U*J oLwjil J5 



JjUuS C)\ . \yJ U^>i : ^lUJuJI c^jil ^f*»>! Jl^— jJLIa 
L>UJI 0* 45I3JI <J£yi\ c\ . U*LJI oljljil! f*jUJl *UJ £>i jyJLL, 



jl* " JJ, ^ki > tfjJl sujyi Cl>Ij jys^l v UaJ 

. i^ll »i« dip rJ B oi ■ ^ . . " 3 " t c ^LSJ 

. jl^c £h* Jl« aJU*JI o&iS. J* \y>j*-\ t Jis-u J£k J**JI 

^^Jjf S_jjl£Jl Ifi^Jb IjJJLuJ £j Lwjj i piuUujn o^ljv JJmjC L»jj 
. y-^l ji iiUUI ^^-J ,> J-aii j Li. dLi ojJ ' Ujltb 

J-^jj * La-el olji a JL> w ji c 5jbl Lr JL>w» oj-^ J**3 (jl ' 
JljJil 4-u5 ji i-wjll 4JU ^-U > miw ^ <Jj o-bJIj i Uib UJJI 

j^yi j_-ui ^ <^ ou5 ^ jut ji jut* t Ots 

. 0fLi5JI ( jw# JL» ^^Ic 5 jbl tLfljti v_j1>o ^! (jSL*j ^5 jjl 



U— »jj 1*3Um jj ol5 j-UI jJU 4l>V k/ *jjj j ill o*JI Jp. oliiLu cm ■» ail * 

y-# irftitf L^Jj5 ^)JU V jjl OkJl5 Ijl 5jgJ mt 4^AJjl jjL^I WJ| J_Jj . Jj^j) jl 

^-U UjUuI cm jttl^ttJI ^l^l ^^^lL^j^^llJU^IouA^i^^l* 

^iil o# ^jJI k| U. jAjJt j* " j*>Vl *LU*JI ' r b iijj*ll <i>y V* 33 ^ 

• The Da Vinci Code ' oljj oiy J j-j vp' Jjjl V 



i Jl*J_> ji iL^u, j oljL£u^ tfA* 1 j'm JJj* JLrfi 

jjJ — j J—>j3 J A..* " JJy> 4_Li# _ _V_ulL» OjIjI q,\ \y« Jj^uiJ (jl 

^ 5j^U . dbUiki*j Jii^> ji iLfrJi, ojp. J* JJj ^ JjyJ 
*J>«£U Jill jJiJU Jill ^ ji^lil ojb^l <^Lk* JjaLlw t JJj 



*UJ> ^IjJI al.US . p^JUcS BjrixiJI 3 J>A JI j-jJl^D ^jj-aJI joijJ 
JL**Sl Jbj-j ^Lc ^1 Uxj, Jlj i*<lf ^1, 4^515 JJI . L^IUpL 

: if? jaLrti 

Luuill 4j>Uil • 

4.ul5LI,l oljj^l • 

.ilia .V > jl >tl>» uo • 



-kii L^il jyhti Jj^?. o.j . " %b U jislj l^jJI 



<5i>* 

SLaJl O-jS fjlc JI^j V Ci^a I jj La jJiiljf^V jJeuil » "4ijJu 



* olSjJJI ti JL ! L>JI jjJI u'Lj " Jnw*o* £j>* " " 

^j^->- " j U LfJl ijJLtfjS loU-ojiJI slJJ i >-ii,Jl llfJ 
^La»o Li Ll»^» MjJj yjJJj ( 5j->Ij 4_J5 ^jJlc (jJjLJI JS" £*»J 



Iff 



4 <>»*Sjlj i yrf^Juil OLwJI J a> , .. - -" j c Jji 

y-Lji 44jo» tfj-i *ULil JuiP ►jJl ^ jJu^jj . diljjii r o_*3 
J] Jj^jJI dJ^. 4 dJUl y& Uju^j . j+i ^JtUI J**-Jj 

• £0 5 i>** J**- 3 

. ^LaJJ like dili ^ iULJlj ajjI^JJ pLw 

j M J p»*Ju^ ^Lil5U dJ£*y . Cty 1 51-iU)l ibS^A 
ji ; }UI ^ j^JLc *USII dL&4 3! 4 i_JL 3*!^* y 4 tf>UU 
£jj ^ }U - f-f) l^yU* oL«.j j4*j3 4 oljLj-l 

fe j j. tfrJ Ij- fol J?*Jb iJjIju u' l Olj J-> all Hi I 

^jjk^ .jUI JUI ^Llll UU^, ,y ISjUll ^ jl>! ^ 
C-UU^ J-**JI c>p cJJjS ^ ? JL>JI ^LJlII £>L*| ^ 4JJU 
4j^j 4 dU 4.....;IL *>Lm v >hJI ^> • >?w5Jb Jj^ci 

. wll..t m»J*J " Q^y-j&jy* " jjJ v ■ i-wlj (joJl (jn ><.,* II dJLlc 4. jU . j U J] 



jL£l c JLSII J*u- JUcSl jyUl vJx. . >T 

. £L*Ji oij^a* duus ^ d;i oy^y " *L*»Ji " jij ^ 

jiUH- 4 S^JljJl Oj^l lil (J 4_p»U (> . «JUaII 

. J-oSl UiLa iS^Oxll 

Jill— i jLSjJ L»£ «Jlj-»Sl ^ L^s - ^-J 4JI US' 
iiUJ ^ 5jU iJuiJI o^j • dj^ tljj 0- dJIji Lilji^l i-jjib 



jjLj viUl J ( pljj Li ^ic jj-J *jJI O j>£ \Zx>\£ Ijl . ^yJlj 
Ol ^jSl u- li^l . lifcj Bjl.jl>J! Jb*Sl J^d J* 

^xil ^pUI (> jtfi Jl r l yl^J I^Jtf U l-»jS ^U* >>i . If»j3 
^I^J ^1 . LJU! jjiyi uuwj Lo^aJI y-i5 ^JLh» >i> «> 
ji j-S^il <> : ikiill jljj^^I 3jU J! jte Uli. 3>UkLI JU 
CaJ JJ* ^^aL ji jliii > 4j£Jj . Ojy Sjx» 

; ^.ujl U^Wb >* filjl uoj £UI Uj « ^jl> JU 

. 4a*»J jail JUt ,jJ j p^K> £>l£ Ci 1 <ij^ <-*-<>» 
J^OI JU j.) >5 wljYjUJI ^u5U LujJ jlj^ lil JLSj Lkf j >iiiv jJl . ^ 

.-.-«3 lj| . kJi JJ^j ^ J-jS t> j^li- Lj^ ^1 SjlaJI -S 



OtiJ <5jJI ^ Bj5>ll > t ii <>e ^±u*J . ibLxJI ol^ Lr oJ £ 
jji LfJ J> ^ ii^lj t J5U1I sift ^ J^il . aJjIj) 

Jjj ^jlJ! 4_»jjjUJl 4JyL> (j^.>,„*ll lift Jsutl i O.U> i*U OJlpUSj . 

pj-iJ Ujuwj . <LJL£d ^^i >:,L.i5 SjIj^II ^J. 1 ** dJL* j 1 g >1»j <ji 



Godin, Seth. The Bootstrapper's Bible : How to Start and Build 

a Business with a Great Idea and (Almost) No Money. 

Chicago: Upstart Publishing, ima . 
Hess, Kenneth L. Bootstrapping : Lessons Learned Building a 

Successful Company from Scratch. Carmel, CA: S-Curve 

Press, t..\. 



1 Juttl 



efjfj t lZj/jJ-Sj t jj ft tat (JjjuaLj (jjjJf * VjjJfJjJJ lAIojj fjt Ajif jj^a 

<CJ jljjU^f fu4j. idti^p/M^y tdLt. LjX^ytjZ* Lite* 



9 ^aIaI JjL*3 J jJ» i>>j > . Y 



^ lit* j_£ <>SJj i jjl f+> iU* i jjjUII ojjfc j^Ajil jjL»J Ijj 
p fju ijajLiJj jfj i »lh>.l..»l ^mjjo ( j juOLJ jl » . i - *- ^ lw 

Lf^S j j Sjii JJ_>J jl > i>j i viLjJ JakI) Ijn rm jl Jjuj 

t ^i.„ ttjLUS' t l^>Ij . jilji U ^ ^„,m.,. c^tf Ijj u ji*>)i 

j »■ a ■*> ^j_SJ — Sjjl.ii o Ojj-o_j slLjJ jjJjUJl " eJjh^jJ " Lxs^j lj^J> Jjjl 



(j^j J L*J I j 4 ^JUul jjj. tall I {jyiioyj Jj'j-aaaI I jl " i — fl jl ■< " J_jAj 

4_uai» Jl JjLJlJI jjSll lu-» jl • u-4 tijl— * 

» • • * * 

IjUb ^IJauiu jl u-CKj X>lj jj JH» jl£ Ijlj . Os-Ui" 4Ju> .^JLfil LjbJ iLy 

i IjUb jki-j ^SJj . StUS" 4jLa*l J-aii jJL»U j^AJ jl j^i ; <L> JjjUl 

^ j/il : i > :f L^ ( (jjlj^l j^iJIj ) ji-siaJI jjjJI ^ ji 

, ^LiwiSlI ^j* j^ 4jj»jj ^1 
Dj_wl» 5JL> jei-*j ^ jj^jil ^>.tJ ji ^Jj jLLJ ^ <uLe Jill I jj 
, jj c ij,,i II jjitjiLj oLwJil jj jjjlaJI jl ^jj slilj ^aj cUudj Ij— < l> jjJ 

^ j_SJj ( Ivt aUl oif. j«Ji J^*>i ji . jAuJi ^> 



J_«f jj 4jJ J**JJ ^1 ^ U^ .ul^VljfaLjjVliykiifclV • 

. ykll ^Ijil j^Lo JUJI jJIj . >. 

ji CaJ JjL*j . L^U ^1 ^SLiJI J-Uj Urtl^ sLLjJ J**il ^ijil 
. U>L>jl pi w- Jjju jl£ ^1 <£yJl 4j3:>U 

i S j i-ju_jU ^l . n — j *i L- A^ji . 4_JuLl» 1 * (\ » J — £ ( j — 3 

^ ^1 UjjIj-j t Qjji.ftJI L-jjUjJ! L^U^ju ) " os^jS^U " 

. <i^U iS^i 5jbj 



i 

"1 

j 



J** 1 ' i»U* JjJ 


J**" •W^ JM 


UOaj <l$i** jjiJKi 








J JJ-L*. CiL»JL»j jl^ajjl 


jjj ir>" « oL* J*-J CiLmUU jl^-i'jl 


CltwLutl j mi 









tJJ.nl " La->j " ? A n m ,J>\yj> (jjLlL ijii'^lj ; Oo j-» 4^Ljjl j t 0 jXjS^j 



\ i 



OJ-A ■> g_SJj ( <Aj>jJaJI olf; jPjJU JmIJ Orf"*-* jil (_>tfUU 

Lxu ^ JmII ^ o}j*i ^ (ja\^S\ UU&y ui^al SjLUkII 

^1 ^ QU ilejJ o*^WI .dJdUJjI^l^bJj • 

? j m -fc.il I ^jf <>i i&jljjj* <JLp wl>J q.j pju JL»J <^JL»UII (>SLj 

. jjill ^ ji J^^l <> i dLJ £*JUWf 
►ULrtl c«L,UJ ^Ijji JUa oi C^J-H ^ J^j <> 

jj).* Mj (jjjJl jjULIil jkjk ^LSJIj V JviuJl ^LvJJI jM>aJ LxC^xwi 4jsL, 
^_J& <±iJIjJIj ; 4— »jJU 4—jI>J 4_jju JJ 8Jj j> jjjjjjkjj ; Jj^l J_,jiJl 

. O.cTx.'J I AajJl old SjljL ll> s-ljjuJl £,jl»UJl 

. 0^jL>^ll j£ jfc^jjC lyJuL>o ji LojI v-jlaoj Jj c i>-ju»3 (ijb^l Jjjillj 

M t J_a5j 4_s^1u oljLfi> tj^xialj ^Ul JI 4_>L> ilSllll ol5j-iJli 

jjJ-ll 0' ^^-ijjj C JL1LI J-u — - , oaajJI I { . riii t ^4 o=>jL»uj 

Llj^» ^- oUujII ^ CaJO U>y^iiuJI ol5j-t jjl>^ ^iuTuJI 

jiU^t |J(UMI 

atxW (JjJ-jw LLa-9 (jj_Su (jl . jJUJl jJ-Ju ^ip OjjU >ib,.,»....> L» 



VLJl^Jli : ,>^JI j-)SILj (^uJ 4*&U J**JI ^1 . sliLf JL>* oL>J 
; >".,„.! oUlSaij t j^Sl oLS^ill J JLxJI U5 iJU C...h1 
iJL-^ oUfll Op < IjlJj . JJ^jkJI o-^I jJ»> Ll5b JLU <ji LS 
t^-i ^^jJJj LJjLc J^— .Si . Sj^'j o<-U5JI ^ 4*»i Jij ^ Jtf^i 

l( >^4 qa>Jj oi^i ^-UjC tljl iljjL u nWin 

^^iwill Ijjb oi ^ Ij*J . fJWI ^ ^U-i| fjiri (ioil jjilL 

. " ^yi5U " jS^u^l JUu-l CoiO-M " ii^iu JaaU 
oVi ,J i v±JL- ^ jLw^l j_> (>L« J_mJJ ^-i jil JjL Ijj 

jlaSij v isL>J aIjJj ol*il» dlUj ^1 olijAll jS U» jl>l 

(JkIIi J.*, in jiJI ^a^AJI jl . ( ^jjkll ol^ L^J J**JJ (^j^-ijil 

• »■ 

6y> J-»*1J ^-i^ll L^s ^j.^i. > ^1 4_H-jJI SjiiJI ^L5 JjL> • 

<iLJ J^aJLI jil (jl^ lj{ La jLL; !ju>- Ij^cJ sill j3yj ilfi . >11jLiJl> 

_ oL ^LmjI ^It'm Mil JjL>o Jlj— » (JjjJJ u' ^' ^ ■»*.!"■ ■i.^Jaj 



. 4-i. ^JOj dJy Cy* fJL*Ji ^ <ijju <J i-5o j! J* jl jSti 

oJl5 y ^3 4'i.j>» oLLo J^>j JaL>ou jl ULx>i Jj-uu ji 

outyb olj jxi j>£ o^UJi litf ^ Lpi JJj JLjJL pi Lubf^l 



tSj—ii <Juj J-aaJI < jj} ^bkoJJ li^u 5jjj-(jJL ci,..m,I 

o! . jui * uu, p oii oy^Ji .i» Uy, . iiiu 

4ijJ J^JJ ~±jA ytS J* " : 4* t ijJU 9 I iLJl jjJ, JliJI 

i^-,^ 4. .rtll Sj^JJ ^1 o^l ^ lj* .iLili^y^djo- • 
i . j_£j jJ Lajj jl. J-aIjaII j_>I .iLJ J^*D ^-ijil 

. <J-ili CjI...,.^ ^ILoi JaaJL 4JkjjU Ji->o ^5 jJl jA 4jul>uj 

oL*.jj j^UUJI " ^ ^j^l j* ^ . Willi) • 

j jSs- " jjj_> Dili's.. > " 4ju jJ . s-lj— » L*J jULjjJlj , Oj^j-aJb " 4jAl.fr 
4_tfj Jaj 4 tjU" " u+±S "y • " ^iljj . AjAjl_>JI <GLiljJ J Hi I J-u-j 



\ tr 



f" 7.' L> J I ' M » U J mOijI I J'" > J— (Jj " 

. JU*Sl 

Cm . c*J* jj J»JI JLk^ 3^1 o! ■ fcU-JI j^i^i^l • 

J*AAJ jo-jJ jUI j_.i*JI J£JJI J_JLu ^ jUI dLJj 

aid . jj U^yi 3w*JI ol . iU^l^^oyttl • 

Uu Life 4_j5jyi oUk^HI J«u LluuJ " jj " ^ >;wjg J 

L-> oKL-JI UCuaJ " jjjJ " iSj-i oliji . ^1 w_JL>JI J* 
JU>v9 (j^aaj \y\S ^Ll 0 jjJv ^1* IjUipI oljluJJ Jj*il ^jq Will 

^U-flJi ±»Liu "ill : 5jL-» g_ULjj ^jJL 3 _^_>i JU* 

" Lfj ^iim jj-jJl BjJJl JsUu (jj-j ^-j ji ^jj jb>l ^ . Li-ubjJI 

J# ) JuJJI JI j2ib j ill ^i^il cLls^I • 

4-aj J . « J ^JUj Ol JjJj ji « jjl jJi-y , jIjLa JaI j-Jl ^ j jjvj ijJL>tj L>y ej» * 

^ Andrew Ha.-gadon, How Breakthroughs Happen : The Surprising Truth About How 
Companies Innovate ( Boston: Harvard Business School Press, t • -r), u-tr. 



qLZ ) LwUI 3y J»UJu (jjJl ^-ijil ^ »-i>>-'l 



- ojxi^ v >tHV u 1 — JjSl j ^L-tf JUa 

jUI jijiJU . ^ 6» v^i lS^ 1 J*-JI ^ ipUJI 4»>JI Li 
. Sjjyi 5JU1J JL** ^ c I'r. >V., ftUUll-jj* ^ L.-^ M JjH 

£MJ • -_f-r» t_u1^> « j"l j * >-J_J-ij 4juIjJI oljljjJ^I k»jL>wdslj 



1 



|J _U 5jj.,n l» jj_^Jl (j^^Jl i^IUL>I oljji J ^UJI w_Ji.] (jJSuj 

: /lijaj dL* jii^JI <> jjjil JJUji wo^j . 

jaJSS .ujjhII ^^JJ tj^>J ^1 4,, a» &» o^Ull J*>J ^ dSjji • 
^j^Tfj^J iLjJ £,L£ tili . J-**)U 4_ftl.jj j-iUl ^ 
<jJ-»L*Jl jjL>0U {y£ .1 . i5j_>i pUJi iil ^y-i iSj-SJU 

tUL j-Lcy i5}5 J-»U JUa . djj>tTm <j i djjl ifiTmij 4 djjljj jJLfct • 

dJ " Ijjj . j»^jL^> Jlj-b 3u_>lj Luji ^JLaJ (j^.laoj ^jJl 

J-jli* ^jJ J-i^5 si,l_^u-J siL^J J— a*U J-aJl ylLB -J 



5jl_.jl> ajufej vii>uJi ^ j^>yi jijAii ujjj-l? J 

ojjjr. *^ 4iu>j £jp jtfi UU^I Ju* j5Jj . y» 

o^Uj j-«u ^-ijii Jul! C^J v u^i q.^ii <ji <jUi ^ 

*3j3ll O* ,y 4sl&) viu>ol . 3jl»l>^ L^J . Jju3 

i Aj\jl> J jlj2JI jtLe <j£ 4^ J**^ ^ijll jJlJ— * ^ <>0^>l i loJj 

JtJ <jx>-ijll ptf w.> ji p_UI 4 <j£Jj . ^ijLi^ JJ-u <*u.»o 4jo JjUu 

^jL>w» JlJ^ lift (ji (jjjilwj 

jl jJJl fLL-o ^jic jjlrj ^ Jj^JW ^jLci JjjJ (ji duU jjwlj.,> 

^ JL^ji J-sJSl jLpJIj „ji J^iSl ^i^ll o**b JJ o+±> U 

, Lajl |»J» p^Juii c jljiJI ^Ljuo ^-_i a > ^ifi uJjm3 (j I Jjo . Cjiy I 



S j 5m a 4-JL> J i-jLki* jL-»jl Usu> > . i5j*jJ ol5j«iJl ijj 

t £ 

. ^jli LL> ijjbj . <d Lf-*»Laj>j Ujj-* jujl>JI 
aj^j il^U^ L^llj ; Lusl^iL ^^il lJjl^JI ^jU: 



. < http://CT.com/cgi/wiki7StrawMan ) . " u aj?>H 



ipjUl J-aiJl 



te+> ^ Op o r oU : gljjll ^yu gjl . ^^LJJI jUttfl 

. ^ijkll Uii^i <> 

"tf^ Jj l.c *L2l J-wJJ c**-iyu v^j^ j-^ <JliJI it\2i\ 









u^Sljl-VI h^IUSIl &e V>L_ cJti- Oil ' 




^jsV tyW. Liigj sya 

J Ulil l^ll Sj^l I^IUS U^i*JI 




!>L& jl£»V i&aj-i (J * 

. jTiiintL L-1L0I Li Luj_u> u^jV Jl*Ij 






• * 








*j>Aj jkXt jLul ylt ^j>JI all 


. ' l|J jji-UJI ^4 U^J O^Uj JaJjI 







fhOJ jl !■>,■. ; jjjvJI ^UUJI jLl>l t >-u>J ^ i SjjLJI l*5L*JJ Uij 
y^^i. 44^- y " : J ijg JJ Jj_Lj . V L-Sl aj*l j^iwu J 

J-u >Ti. LL <U^Jj Mi ill .jig ^iiJ .ll .... j.> (j! Jjj t " laj)LJl {h±JL 
t jjiJl JUi J wXJKj ^Ui dJU* Jjj9 Jjy t ( dJj Jl Lj 

* Inspired by David G. Meyers, Intiuition : Its Powers and Perils ( New Haven, CT: Yale 
University Press, t..t), uv 



: Jjj— jJI jj-ijjj c-x^uj ^^jil ^ifr 4JL1II 4Jjw>Sl ^-jLI 
UL-i ^ J> ji L^liJUl lll-Sl r ljioL-l ^ LjJJ ^ . ^U^LTI • 

<il3l <J ^>oj » ^ijjJJ ^-dl^illj AjjjjJJ J&jAj \ t\,n\a j j b »; ; 'ill 1 > 



J*~, ^ .S^JLMdZLUibM^i^U^I^Vl^^ JU3Y • 

JJL» 4^_i ^ 4-A>?l 4-W»., 4j.J J**JJ tfjU jU i. Jliil 

^Jx>i oJtf I3L. " t " ? Lfj v ^>i: oljL>JI ^ U " JJL. 

jJjjjj i^w,n".i> iibj£l j ^Lp XaltO *i . 4jw 4 jifi>,j ILlLj CjjjJ*-! 



^ 0 . 



Li JjO>o1 iLujjS' d»U*j> jil t> Jl>u5 jl »■■>.>.■> . £jl5 lk>> I JJbj 

(iUl jU>Jl 0-* J-^U SIjU ^ t ^1 iL-U. ^i^II 11* jl5 lil 



4^u oJL.1 Lmj 1 lip 4J* ^ui lii oi» 



■ ■ • 



? dJ ij* « 

Ifi^i 131 Jill*. Jii; 4.,,^„.f l .ll ILUil jo-J jl u^*II 0- jl5 J. • 

. djlj* J* 

Hj-i ji pj-c Ijl 4_^li. Uju»/" jilfeJl " jLieX p£*^JI jl 

j! V >. jUl u n^,". II OL»i j5i J I L£Jl 4*>UJl (> 



-11^ t JL^I JL^j 

o_>L» j»jJxA-» t Ijt-fc ^ «jJl 

ola uU . 11:15 L>jjJ Ijlip ^ «A *Jj ^uaaJI s_ii>ji ^ ^ 
3-^1 ii j->L j^^jc dji joiU . jUi>^i 11* J.** i_jT ^ijjj 

; J-«JU k»j_S jt >LLs ji ) 4jJ J^JJ Uilj iki^ ojijj 1 LjUJI 

.p*Jl Ue jllj 3> >J Jlkll ,\ 

. Cm 

,jjLjO (jl l yujL» ( .Ll,.,.>.v» (jj o22>j L^> jl t wL»jl» >il.j,U ^Ll 

Ijlj . |i. j wo i'mJ >H * 3 1 jjs) k_jjl_>Jj ^-fjliii J I 71 (jjjJl (_>^L>wSl JaA3 



«• • • <* 

jL&y}\ <xLp Xi>J U liU>l «oi ^ c Jo** jjLj ilia* <> ^1 

Lw <1** j-jj^JI J4UII <ij}i Mi 4 £4jx~cJ( j Li I j-t ( >',!.■> .>■> jl ) 
LLSkII lljft J-i~ vJI^js^I J 4,., \IL r L^ll yu^l . dJUSjS) 

JJli 1 ^ (jj^Jl J** <wj JjLm t> r- -*- ^- " 

icj-ejil kJljJ»Sl i>-aE J 1 J toll J-u- . J-ftfi JJj (jLS t <wjaL 

jjjui £_L Jlj— Jl iLjJ .^LJI Jj>uj o*i ppUl ojjJI 

. " fytJtAJItlAtzJjc bU" 



* 

4_wL£j 4 OjliJl OJUb ( ^L___jj (j_wLx4 jljjJsJl tfJ}L> (jiSLL; (jJA-w 

! J5LJI uiuu ^ siLU ^ plJI (jl fiflj . *bSl jjmi>1 
<> (^lljjk'j 4 (JLIjlll <> ^L»i S.jlnll ojj> oi^wlj . cijjfJI d»l5jJjl 

CuJ3 L±4> 0 J Loll j_>JjaJIj (__)_> J jjj I 

4j "n ^ jjV-l J-S" i__JISj . LLjJ J*aU oLUlwl tUkL,! tl^p-lj 
i |»US iSjJJI ^JLc jjjrfj . lijjJ ^j-all lift Ij* 4 <I.J5 

ill — j j >~i jfll" i t-l ii n sljljj . pL-»l 4 Hrfi jj 4_j_.ii jj 0jL>) ». t i(Jn_ J-tful j-> 

, J.J.1.-.JI..I 4JL juiv 4_u ^jjjiSJ^Il •IjjjJlj 

4..L,^I a£j±J\ t ^L_c jjj J__-JJ LuS^i -J^3 ^ JjuJLj 

, 4j_iU 4_5j-i^ J--*il >-t. n'Ljj *i 
4_jt_u 1j_jJ 4j_-_L IS^__J J_**Jl ^jlz jJl^j _J ___uu jnM..i|| 

J.j.?.">...-> UjJuc ( ^JL> *_j t 4J j»oJil ^j-jJI J__m11 jil JjuL 

_ 4_4Jji!l 4__T^-i-J 4j J_fcC ^ ji-T^ C 4_JL>JI 4j_T r i 



\«1 



^jU ^k-, JSJL, UmJI oi*j ^JkiJ U 5jU ii-iUJf olSjJJI ^ J*3 
" ^> LT* T " U • J"*^ J 1 -^ 1 *5>SJi j^s $i 

. Ji— J**JJ ^ijil 3*JUi o*iLl»l 6y» <JjI i> 
wM LNH** V J*^ ^ J *^ 1,3 6' <j*« 4 ^Aj*U iLl£ ijy* p«j 

o^s! S,lj?l c^- Oo*S-il J J^U J*J* 

? <LJ Jam / (ijJl wjJLsJI j* L ? ia-L,Sl 4Jljl^i ^ U • 



? o 4_wju ^3 5JUL Ja«JI jjie j j 15 ^a Ja • 
» -» • • > 



. ^.IjjU ^jll pi, |J ^Ui ^ 4J| **Jill J-*3 
j iaJj jil 1£j£> ,jJuj j>\ (ja^wj <JLe ^ic jn> * <j* \±u**A 
o^Jj viLLpJ v-jJtj iS'j.iJL 5j£Li lltitA JL=J^I Qui ,MW>^ . ti* 

. J*4T ^i^lf £. 
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5 l|3jl fa LID litfiSj l^^tl iin& fatfjj 

t 4>jJ J-4*JI IjJJ £j\ lip. |Jju ojij <^oOji! ^ 

4L>lj3— > . JLjUi^ <>-> JJ5 . jjli>JI ^ &b cpj^-l 
J| 5_>L> ^ <jx>w jit ijiuui . dL>j^jj viliu-Al JUil jjjj 55}C 

L^>j*i-j ^Jj JSLiull 4_ajI£ (_^a ^ I t <Ja J^l * all fl" 

<jJ dUls (, . t i,,.^ <:^>l^w U ^ (JjmII jj->>> p*ji 
JSUJIj . jj->oJI 6^ cp-^ji 6*>-ijil Cm j*^ & JJL*j 

j.ti „ iUi ^ Mi i o^jll 6* ^1^1 J^J 4 1 .'.lb Li 
iliU i^ J^Ji iLlli ^ (J £>j^l J* <^3^JI . oj*j 
. ILL* olsjJ jj o^Si t Ijuj . JU ^Le 

J^Im ^JLa IJUJ^ ^! (UUJLiaJUi* ^1L^ ^^^£m .j» 

fall IjXj Vjlj ^> ^ijju ^UU LUtf j^j^i JiiiVl <> JAj ? tgUUII 

4JLtf ylhgl 4J^» J** oUL o-bl J Hll Jjjy, J* - tiji.! 
,.■■■„ ) Sj_L>JI o!j» ^ pj£ ^ t o^j • iNi <> «j-L ^i- J-ii 

. tfjft liill li^ 



L^fJj . gJI i ) c ( v ) fj c ( i L^i j*L-rfl 

Lfjj k— j sfr> : 4->jly-» 4 jJLag 4. .k-..iy» f-LiSli . itLJl olfj i"i iijl 

Cm 4^aPjjJl ttj-ft i_J JgjJ i 4iik» (jl^ y U5 <i> j-i £• 

. ^Jlj " : j->T . JjJll Jl f t ^1*^1 

^jjjl . " J-«LJL J_>JI* ujlP^ Chm OUaJI oiuu Ujl i c^'j 
^j-U ^jjJ lj_>i ci-fcy *i' ji »JL5jll Ijua cm jtil^JI 

« 4*1*11 Jul) 

Li " : JUJI Jl>JI Uuy . " ojlj^ jill ^b£\ Li 
^J* jSy m J5LJI J**. c,L Jui5 IV . - ? JUJI dLjIj j>l- 

^jj-iJI (J _l* Ij_> 0 <JL>j« 4j,fi>.MI ibUIl IJUp 4Jjj CjI 
jlkil J*JI- <Ol5 U o>*^^l . Wlyu pUji ^ 



jl ^jJu^ }Li . ou-jlel Lu pSl iLi* ^ Jlj-JI lj* ji •£ 
<_j oySj jjjl oS^II %2l,,n ^Ij) Ujjj . Ujkc *Cu Jj 

Jjk . 11m JjLuj jl uu^i t IjJj . Sjjjrf dU* »Uiu M «^ll 

jl jJiC JiJUL 4— »> dLJ jj£j jl J*ati 

? iia V <ji ^' > • <»}&L«l>i Jul .4* 

jl JLiJ& jii . -ok .j23 jl iUi ^l t oj.Ujjj JS^ll Ija 

Ijlj . iS^UI j^i 6* '/. T j \ t« I* aJ oo-ft^L c 3^*311 jyxi 
ll*i . jj>3 ^ 1 ^ Jl Ijui wi_*J dJj ^ jJ5l jJi\ >..lh> 

. pJUJf ^i* tij** *U-ib 4juL* j- JUI uJu (^ai^JI 

d^lri ^ *uiL-*i ^1 ujoa ^) um £u 1 « 1 >>?i l* . ^ 

ji ^ JJi jjj jy Ji£; ^1 oijU»Ji <j 

JMj_>-I JSSl j^JI lJ Jl*j ji j£LJI . Ljj^ 5^k>JI ol» jl J 
u ,. U» jl SjLrtl L ^JL*-» tLsuci j*-i Lli JjaII jl JJ3jm 

• jjjjl>ij<'-'*^l 



St* 



Lewis, Michael. Moneyball : The Art of Winning an Unfair 
Game. Waterville, ME: Thomdike Press, t. -r. 

Meyers, David G. Intuition : Its Powers and Perils. New Haven, 
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V iMi 



i2ij^aj 4 IjS-J^a Ij'gjy j t'ltJ (juli 4J4J-1 a"!l (j^sjjJtJI JL»- f (J)l>- 

(faStf (jf (jJuJj f^lff y/ La t i jJotJtXf Jill 

) i^i^iu^Ij^ii^^pi JL>-f ifJjLuU jiff . 9 bbbf 



lu 



OmJsuLwl I j| 4 u-^Jj . 1 ^jj^jlL- 1— a t-jlha" DJt.fi -1 > . uva j "Lfj a,> a 

^jJLe jjG siLJI 1 (jjjtLiJll Qj£^L II (jjlj ^ja,u. ,o jjvi ^LkiL-l 

dJly " J 1 2 1 all I c_ij_JI ^yjjLa jXij LSj . i5j3»\ 4^j> LI (> JUI £0J> 

OLSL. ^ ^>JL- c Uj. ^L>JJI .-■»> 131 " : 4 J " 

• J* 1 

? ^al-fc JJ 4-JU 4ju3 oljj C 4_j3Lj t ^-ucs olj A~*~iyo <-UJl JJ-cu 



£»UI >iJI 



juxj UL.^ J-Ul. L*j3 4^/^ j_>*!ll i^sJfc-i JUu» £,15 'J! 
1 >UkII JUI ^ij tij.ti,,,., ^ j_u*JI j . " JJ " j 1 ' o^uLj " ^ 

J ( " jjjLj Ajl ±Aj3j£ 'jJtSjXXJ jJuM£ " iS^ij (JjjJauJ jtL*J jtSjmtA 

Ijl : jj^JI ^ J\j pSyij ; J&jli** " " ^ 

. dUp, (>-» <3jl-* "ib-Hj 1 dU>> > J* tijjw *U-6jj t Jj>^ 

j ihijj . J-aJl lJt£* |JUII JjCk. Jj c JUI uw^ dij* j^S-t C-CXJj 

Lilt ojl_S oUlj_*l cwuSl Ijl . i-p-U g—j . oij-**^ 

fiLjj (j < kj£a J-Aj *^l t i*i ^jjaj JjLcj ^ah'i j Jl^-» «1IUa 

^ ILL- Jlj-Jl Ij-Jb t>-c. ijL>)f) UijLw jiJj . " S JL» ^fj (jjj ^jj^La 
. diljJ J-*j o' ' : 1 ■>■! ^Ljl >=> -^j .ntfll Cuj ^>£Jj t ^UkJI J-sxbJI 

J_J Mj.-xl J£ 3 jjj" : " ±jj>. oJL» " ^Ull j8 u J I Jli Lo5j 

. " ^ ■ J-'VJ 0 



\'\ tj i inn j>>LJ jasm j& u*J I 



^1 ; Ujill <Jj->^I oLJJaJI fl^l <> ^ J\ J& 3 . 4— ;ji J*ff ji 
Ju^l 6l JU3 . II 

t JUkJI Ij-a uP As-r J-w£ Ujjji ^-J jj->l <Sj-i Ojjvj ojJ ^jll.-v J I 

■ ( ! Wjjjl (J**^ ^ 0^3 ) ^J-^ 1 Wjjjl ^ 5jjO>* 

(ja jwjij J] iJLL>l> frljj > y Mi.il| 4..naJI 0JJb ^wijj . JL (j^ij ^ic Jj-sl>J| 
. ,ill jLiff^l <>V ^1 ^ jl jaJI <±»->J O £yy> slJU jt 



: Jia jt.tl.nll <4jl>o jaki d>o pjjZw oluw^lb wL>JLaJ <3j>o 

0 i JL>JI jB ri,„ til o-Suu ^yJdl oLoiJI ^7 (> • ^Iji^Ul • 

i tjj jjuuu-J.1 . ^f7j«Lu» (^LolJI ^ jjjU ^ IjJj (, LuJJI jj 

. JljjJ jjJUJl jjjtih.nl I CiLsjj Jl jj' nij ., t jj-Uj JJ( ^le 

oli^U *Sj-Sj c iLUoj t iLU-, ti 3l* Lai* . (jOMUIIj^Utl • 

^ jLS Ijl L» . okU&Jl J| oUI otSMJI J* jSj t 4*1* 
1 oLSj-iJ( j_« . Jl^»Sl cr"j}jJ jjUoaj dJLyu f^&tj 

iSjJJl sljb " jl LAJU, ^jan Jl JL*PI J_> j J$\ 

j4juLi_1I £-^y* ^J^-iji |*^ • Jlj»S wjj— »l " l$_> IjJLslw jl • 

Lwji_ 4j|y! ja 1. ,„l ^1 olSjJJl ^ JyuU oJji^l Jjs 
j^Jlc Oj-*ilJ *-J c otfjiJl oi^ jJUUI x>l iL» dU jj£ 

^jlijJjl SX-fJ j^jgiLuJl jl £>jS'l j*- oLSjAll alfJ jJjUJl Jl>I 
jiUl fr^J-fJ 4jt-*jjLj . | > j . nat i-jjj iin ni l jj j^aj J-ol^ill ^ J-$— 'I 
^-jJl oL- »Jil Jl jJallL ^ a jj 4 <U_>uj jjj. ij^ ij n U J .'. n > ^Jfe 

. <3J fJ II toLwJif Lfll^js 

^5-43 . oUwUJI 3jjL— ;l C1>L>j}jUj jjj^JUJ jjjtni.ill jl . ShljLiVl • 
3Jl—»j 3J->lj IjOjU 4ll£» jl3 i Jllll Jjow ^ Q^jlj ill (Jjlj 

4_La5 " j jyu\j~i " 4jcsb>o L^Jg^JI jljuj.1 (> ^jjjjjLSJ] Jj jj 

^jjj jj . ,^15 |JUJ <C\ 9 fr^ja ^ ILo ^ Cj£j £ jJ IjU 



. J-aill lift LL^ olj^UJl 



Luj ) . Ltl oLam jJbJ j-b (jjlJlj ^JLiJl ^Jai» jjjJI Jih>yi J*Ui! 
0- -(Traction) " jUottl " oy^L-JI <J->'j cr 5 J- 1 * 11 li* J* jlU 

_jj ^JL> ; iLfci f^'j-*' jUll—l ^ ^JChJJ >Jj*J i JjUJI lift j^J slx>*ai\ 

otfyJI lk-^ LL»j*5 dllb &l • i> JLrifil jiljj 













jlj>H J-Ut 


a»ta'i 




<j£.jialil CjI ijll 





v 

. <3j*' oUljJwJ of jl>jlj c i-JLijj 

^> J-JLj JUp . ll*U3 jjtf ^ Jlpl ^ ol^l Ul 
;J^L,L, - jUI ol^UOJ JJLaU ^l^l jUlhU 

. Uuj^lJl ^lyij U«il oljLii.^1 . Y 

. ^SulJ ^1 jLi>^l -ilS jULJI .t 

fi JU V»j J-^ 1 ^ J*S 0> J-*^ (> 

;:^Lffo^ ^-j^>J ^UJ i^yli, jU?l 4jjJ ^ 6-^ Ijj t j-SJj 

c£tS y LS ^Lp oUuLJI JJ JX\ . djpIj ^Ui j2*3 ^ 

aJI^u Lfls T • • , J~»£ <k> Y * • • JU«tf i JUyJI ll» Jji J . JLji 
. L^lJLLL iiUl jj-JJL SjjiL, Lfx» 3L5U <ji L*J i ^JJI 



\\\ 



i j^fl LSlL. L^-Jp x*U3 ^1 WyulJT ji ue^l-JI 

. <^oii f'j^ ^H* ^W^ 1 j 

'jll <> jjjjk- jjjJ <> jj<Sl «j*JI dULoJ . jUl^ij 4iU • 

3jkw j^s-j t jjjv «-15jJ> JUoJj ^wjill ^ u^^i ^ o^ 1 

-)j->j t 4ij-iJI J 4JLj£JL» Jjjw oailj ,jl J^j *)| jult j.a.1," Jj3 <> 

. bjiu JiLij 4jjjjL> ji Lf^ jLi» L] iS^-iJl p-$~»Sf iajU oLuij 
Jj jLfcrtl ; Lift L^luu: .-^.U* j^Jl^j ^ill ^jll ^ 

. ^^*JI Jil^Jlj rJL*Jb SJLaJI Olj OjJuiJl 

c t * 



* * % • 

£-> LjLi-Swl 4_j5UJI JuA* U2j> Ij.a.tl,... .a jl jP ox^l <yJI olSpiJI 
^IL«j tl^-J QljI ^Huj t ^-Sll jjlij j-juLi! jlij . ejjjt-j BjiL 

. ^ jl ojtf i 4-JliJ^I ol& j'Uo jj>3l uj^-i' ^-^J 
J5Li-j OjU, oulSJ 4 ( J*i»b \+j3 jyu jtf J*U >>j ) £±**JJ 

ijLai aijk uju-u chjih ,11 j^i o»l jtt . 4~>y^ s& 

. I jjti Tv;.* jju J I jS' 4juL>JI aj_» tLii-l iJjUv* i>> JjUs 

ji t jj-JI frl^-w : til jl <ji J* ijftUL ^yfc ji ^1>J! 

. ( iLJbJI la^ a ) (jjj.in.ill IjjJl>J jl ; «-t>Lw*J! ji ( joLUJi 

J_oAjj jl (J I 4 ^.n^.fill ^J51x>Ij <> -4—j cJljI^b pjiU jb jjA^j 
jjJJKJ j*£i>JI jj^nu JLli . dLLLio " JtU " j J-liU j^Ul jj jJ3 ^j5I 
JljjLj Ij-Lftlj jjj,a.ti ■ 1 1 j^ IjjJtf jl taf t j>lji>*ib OjjX> 4-i L- J I S JJb 

j_a jj-jJ dLti jj . J^JUL Jj^l ofrL JUfii JL>j JLe UjU» 

4 I jig y*^ufll jl 0 ijj— J ^ic (>0^>l '. jJ> jlfll nil jJ I <jl 

a£jJJS jj>-jj ^ 4ji OjaI jui jail ..1,1 JL^Sl l5jjL> (> jjlSJl jaIu 

jl ^ll'i" ,.>! Jl jjLtf»_; j j 5u->wJl jjjon.n 11 jl ^JU»jil jjj . jx-oilla 4_>i 

: jj-jUil j* owUl JLxp^II jjjU fjsj JU ^ jjjjl 
,jj_-. si)Uj» ^jJLS" Ijls . ^L-Sll ,> j^-/ juvjj ^ 4jSf (^La jjv^j ^1 • 

. IfJ^ 4 inj^ll j^ijl>^ jj-jL» JUa jl£J i lojli 



> n a 



. JLjJI 

LfjS ojux> mJjuUII i-hiUilj . Jl^_»Sl ^jjj *il jyJl oi+j 

. J^JLI «ibu-/ljj 

La j i l* ^jx* ^ . u- 1 -^ 1 1> 













• • 

J" 






>* 






1* 



r 
j 



. J5L1j ^Jlill 1^ .JLc jjlS • 
^-s^ dlui^u J^-oy ^ jjl5 • 

dl*J_> jl wJL»uUL» 4JL0 paPJli JjJLvJI lift Qui diiSujJ 



*hj^. ti *1^f.l 1>JLi 

. ^ **\x~ dby J.K ^ ol J«tf 

OjJfc* Jjl-M- OJJ-^ J-f « J^*JI ]l>i 6» JL-3II £H 

olj^Lw JjIju>JI JJj ^yJbuJ L* I^L5Tj. l^li> S£i l# LA3 1^1 
JSL4 ^ ^ly . CU3 6fi (J 6l « uM» C 5 ^ *U I L#J ^ 
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i 



^Jkjj o!5j-A si^J jl aelS'j-i JjS—* jjUI r> Jl y ^ 

flj-a o-» p*> 3 J • <ij->i 4-u*> ji <juj\ 

c J-j^L. ^JUS LfJ Jjla ^ Ijjj l^j JjL*3 LpL oliyjl 



ii_S> L^L-p Sj-iUII »jJu ^.jll £L£»il dJ j p dkLi>l 
jlj_>7 (jLcUL>l „j i L>Ll-p a*-*1oJI ^yJ j_>T ^L»i>l dCL-» 

Oj-lkj L* lUiS" JLpSi JLj.j <y u^ 1 f*j <> Oi 

U>>--9 ^jjl lb iiijj . JjOj*. ^ Oj jan i l l jj*^ f*^ 

oj-^j 5»S lj«-L-»i ^jJI JLpSi JL>.jj i LljuaII t—wjl^Sl (j-ij pL~> 

CljT^ jLaP^I JU*, LfcoL vuol^i j^P juSl i v-jyj^l 

jLiL^I JJS'I Jp jIjjO-I J* . ^J5 ^Jj ^ Uys*»l . 

. Ugi aj_»X> uujlit 



. 4ji.ii ,;i dbUu* iLii y-J 4jl .ywSij Jj i j^i 

Oi '* : 4J4L JUpSi JL>j jl^I ^ csUI r j*IL* fb-I 
JjJI Ij-^f e.l53j"il JjL>J UJIj . JL> (Jj Jp ^13 ^1 ^5lj J Ujj-rf 
jjl^j 4_i ^Lx* JSL-w V UJUj JL-i, 3^>J ^ cfi*toj*i 
q ill £jk-J <J^~, ^^ini jj^J U»J Jiiju (>J 4j| 4l»i>Jlj . 

" jLaft^l JL>j JjL>o LjJp qjh.i... II *l/ o^5U 1 >iJliJI J^iJI ^ 
jj-»Sfl t_J (jp A -<H " L^itL. ojljU t oo^jLtll jj-JI j»->o- " <^jL5J 



. ' ^ttl Ufe Liu ^>L* ' gjjg ■ V>A ' : UlLhll IjjiSVl 

lib ■ ^ ^ ^ u ^ • r^ 1 Jo*" ^ 

£_j£J jJUll (jl < 5 "% 4 4_>_jj5^l ttXJt ^JL^I JJU jtHi.lll jL>0 

(J I .1^1*1 pi i ol^l— » <j*+> py*-* ^ . i-ayj* 4 > ^ ^2.1. ■» t Jaj 
oUa.^tJI 0-* Ljk^j " ^Juj— i " 4.ai_„^ i±»j_>J . 4_Jljl £3j jic 

. ' fjMf I Jjh^I ^ >x> Uik (jOiUJI jLS LLJj ^luw • : ijul >1( Ijj^Vl 

i pU Jiy^ 4 oij^jji ^ J^i oti. ^ u^^j 

jXh T« • • • • J! J-*-! £y—> L*oj p^jJp joJ ^JJI 4Jj*p 
? l*fiS^ Jl I^Jw ^2 tfyjl ^ t olj^JI Jj iiUI t 

. 4Ji pUiu'iij 

. ' JmJU ^l>ll (MZjUa LjjJjI J^jLai > jjuS ' t ^lSVI 

Vi Ul 4»ifJj c ^L>^l ol^Li ^ixis 3JU3 Lj^Sl oi* o! • " 1^ 



J*-Jl <>*j . oiuuJl u^jm l^ j'^-"! 1 r*j% 

11a JJuu JUcSl JU*, «> ^1 jluu . oo-U 5S^S 
^5 ^ j*K>-* Oj-jiy ( v ) <• f^WAf j*5*-»ll u>*^ ( I ) ^o-^ 1 

j-j^I <■ jlhu L> Jp. |»^jL>ljw JJ-» ^ JJjJ ^jj^ll old 0' ^^'j 

: 4_JUJI JjLuJI *l« p5i i dUj 
c ^vdUil ^Ll> c»j J-aaJI * 



^ vr 



. • XUior LiL-*>* jri fcljtf*! ul#l>J"t 2juUJI JbjtfVl 

Sj-^Slj 4 jIjJI r> U ^^irf ^Jl ot5^2JI ^ oj> o-iUJ 

BjL-ijJ o-JjSS'Sfl 4<n-l jL^Sl JL-^jj II phWi ■■>! 4 ,U 

o-^l* Jj> ? o*yi oj^J £ki r ^JI (> J^ii Au-L |uui > . 

ijL>^l ? 5*ljJL* jjiyi »t}*JI JjUJ J ? 1*13. 

u_ i^JJji ^ Ljyu jjbw j ( ^mii ^ipij ) JUij ( Uj^kJi 

fl^l 3*1^ J** LulSLJ ob ^ t jB fr...ll Jl LjJ^j 

5*Ij-j <JL-i Oj_£j lj! Ul . ^JL UL> JLuE ^ iiil *oJj 

bj-auJI 4 — jjo^I " j»— »L» 5— yj^ll oj-_* ^jj^l ill jjjun.M II cJj— »o 

Ji^-'i ii • ljujj.fi-a (jjj'ij.nJl (j-j Jatii '/ \ ^jj-il J " 4JI (jf . " 4. j . * i. j . r>l l 



i • « 



jj-JI ^JK>o jj— i 4 'njjll Li> oy~* (jjjJI JL*Sl! JL>j jj • 
I^L£I LjU J5Lw ^aj , ,'hi..„ ^1 ^JJI Jlyl 4^ lis • 

Jl J—9WJI J-ft O J-Sjj l-Ji-» U£ 4jUJJ >.»>J (J ill jkJL-Jt jLJl (jj 

jU p#)JI L-»l . <..' A*M p3) J) J-tfjlIl ^jM„ . M dLI*J (^'y <-^j* 

,jjJ! JL*JI ^ J^u ^ J^* \x>\ ck c>Ji .'IWij JL5j . yi\ 
(j^iL. jj Lsili ic^-j LJlill ixJjil ^ jWili c f Li_> U5 ni 



• L^iJi^' J ^^'j M^j 4 ^' J^aII Sj'jj s>> Ujjl^oj 



l^fcb-l ji i 35j-> ^.t; ,.tll 5Jill» l^Lji lj2Lw >LI 
VJ-^j u! . ^Ul JljjSl J^-j i^jjuj 53 rj * vi*l^i ^ ^li. 

4-i jj«u ^ " ^li- o^+jy " m *rH o**^J J-4JI ji 1 U>0 ^ 



JUl^S L^Il L*13 tPJI <+S*\*=ti\ JJUC ^ . tr^iJI dLci^c 
I " J 

11 ill »ui 111 11 ■ iwmiMMi 11 mi— m i n r irti ni Ti B 1 ■ 



Ijl L. 1^ ^ l&Ji\ sli ^ Jt n .11 . fJL Ujljll ill-Si 
j-ij3Ul . *Ji»l> oL>J ..i.xi iU*>J L>jJ l^jL, ji a^kll ^ ouS 
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BMHWij 



^ - 4_^J3 J5U>J OJ-jJJJ. V^jj^ UJI V Ojy*J\ dJ ,-.>. n.'l Ja 



JjJ_j j( JU^Sl (JjjLw ■ (> f£\ ja*"'-H oflij 



^ vv 



" UJI obJ JiJ . 4jjJ U,L_u-,I alji jJU " • 
jL>Jl ^ l«j_> jl U.iw ,. \ i <. jJIj j»m,„ 0 dLjJ jL5 Ijl " • 

. " i>jj ft*" ill 

. " .ILL* JU. j L_jJ ^ " • 
i jJLi5j_-i jUiw^lL > t >,,>L5L> jjS >il JL» ji jjjiiu I^IS 

( ^jJjUl ..i^ll La ^j—ai) ) j_a £-L_>uu 6jj_^jl ^_jJai OjLji ^Lxiuj 

Js-* jxxS jj_c frljj ^.o. -I I *5fjj 5jS_w iJL>jj ^ ojl^Ij jLJa.^I 

i. Jjji j.f.aj i 4.1.J a .> j c 4ijiw Bj4Jl CjJ15 Ijl OJai* iL^kJI 0 JJftj , 4-jLfjJl 
- ^Jjtin... II (jl . l>»j>JLj j^i— » 4jLiL-) siLJJ Ou *5l SjfA Jl 

. <U*-oJI (jjS.u.w.j - c-L/^JI JjLj ji j l*n 



vJljUl! j-j5.>-" ^1 JJLJV «^LaP olii-tf pljjb j 1 m, .ill CjLvli J* • 
? p^jljl MjLlL oKj.* V-lj f»Jl ^Jwlj (Jjj^l gJ^JJUUM /I 1 **'!* (Jj> • 

jjjj .ilWinj . 6jU3 jyjj jl <1>Sla1I <> oljLil aift ^Lwlj o^llil jl 
JjJiil j^-ii _»l £uL»»L Jj^l ^yjojjiil i^jaII Oaj oLa^inil {ja £y}\ lift 

jinx ., Uiw^ cj^UaO JL>jI yjj jLw^fl iLpl^ (j£Jj . ^jLllI 
u> a^t ^ pJ Ju Uj . " ^UjV" " Ji " 5^LUI " «> 

*Ufi jijAM J-UaJ UJt U ufjTml 

^Jj! ^IjjJI pU o_J . U jj_> ^ j^Sl ojU jj iL>L> 

. JljjJl ^LjSl Sjj* ^ (j^Jjaj jjjJI 

. <Uo_9 »5ulfi ^sil ^J^J > jjjjLiilj t|jA>Jl (jjjAJuu^ll 4jujJa (jLujJj 

4jjl_l..l. J Lx>Jjl_-0 LSjJVj CUU (JjJl Jjf-jJI <Uod Ji» Ojj^K..»l >",!.. IjJ ^ftj 

v=jIj>Mmi II <j-» 4 n all oij» ,-1 wo.,. jJU . JLjjjJI iljUsoJ jlkilj 

. Oj-iL-j vzjIj^UII 

jt.wiiA; 4_JJ olj £jl>Jlj t-LtjJI JjUuJ L»U OJU-JI olft OfJ jU 

L^ilj 1*5! Lft^I I. ga'.e 1 |i_ftkll J| I ajijjL . 4 oliw 1L»jJ»o 



3jL-JI IxjvJ ^jikll Wj» 4 Ji^L oUU Ujjvj 

JJI t ^xs— " : Jl5j J*U LfU Uj t tt»JJI oja ^ 

. " U^O* 3 lm 6^ fJ J^Wj ' siJbjU- ^hIa* jJ 
? Bj^Uil 3 jj.~iu.il I oifl LjJIjJI 4*a£!l oIa <> <aUU (ji Pi Win ,jjJI U 

^L.j_> |»juu oLSL* |»L.i iJSjE U^k dbjLw Jp* "tf ^yLi. .r 
U J-S- JU»JI Sjjj-su die OjjtUil ojj* 3 ^!' ? .t 

" ? oIj^jjJI (> <j*£Ql oil* <ui ujjjjj (j ill oJyi J 

olSjJJl oi-fr3 . ^L>JJI 5j-.o'»J jla.n-,1 iSj-Jl Jjjaj dJ (>Ju ^ • 
. p^wjl ,> JJlP ^jl (Jj-. I^5LUj jJ jjjj ^^Is* Jja»L*JJ UjJj 



t dLL>i j-» J-*aj ji ji>n,.nil jiw Uj jLw Lud JsUSjjJ ll> ^ • 

6i^>jL>JI (^jji m II oS*4j . <.u.> (j-iL twiL^u jJ IfieUj 

tX»i <C.,j . otfljillj oUuil 51** JJ IpJL ji 

. *LL>i vu5wj3 olS^i Ijij-i o' ( j! 

oi jujj c ij^J pi 5 ,5,g^ LaJ »La oJ15 iji u .rfbi ji Li ''<«j ^ 

: ojU, JL5j jUaiil ^pjju 4_U Uj> . O ^jJ ^ JJu ^ t 
i-*A>. jl Ca_»i pJLOj . viLjl j_* pjju (Ju** L«| ; jellAJui . J " 

t JLLi jLSj UJj siuJ ^1 " : alLu L, " j^liilj! " 

. " Ui jii ji ^ s/Ui ^ >i ji u^o 

jL* t JUI jLu, jJ25 ji ^ ; " jiUiJLji " dU3Uj 

. ^U* H JUI 4hU ' 4*ui*Jl .il^>j c^jjl Ijli . 



1 A> 



Jlj-iSl i^jjj ^.»>«1 J-X3-jJl jJ-O-H j^Jji»yJ1 £>jjtL>JI (jj ^*JuLli l yaJ 

^jj^lLy II t^j_» >» JjjjJJI jjjjj LLlC j->jII J-oiJI li> ^j-iu . iiiiio 
U*&-> f j«» J-«l*» . ^j-* p-fjl ^jj^j ^ lift <• cjji>-JI jaj" ii lb 

" JllulS L^SLw " ji " j^L jjT JLjj^ ySte " 

CeJ L^jj JUI y . <T *Ijju»JI ^mSJLI Liu . jtffriuAjIwI • 
4_LaJI oljk ^jJ iw^SuM ibUll ^.i xxi-, i £*i>Jl *Uj iSjLill 
jj-jj . JUI .jArj Iwj ^LuL^I iSjLiiL Sji ^lO 

. j^JI jl^l ^ (JLJI ^ 

J-*Jl» OxJIj iL"uyli» Jj_jkJ m7 .i j »— ^Jl ^l! i j->l ijUS" (j-u— iU 



jl t fl^iJI cm <-*j**« cm H ^ . W^jj Cm 
L^huI ^-U jjA-. IIjij . c^LUI JU*Sfl JL>j jl i o^uSIl 

/iSjJ jJU» cm jA-il v-> fi* • ^ 

i liJj . " *o-Ji ^-U Uo*LJ ol Jji . U*kl 5Lii LfJI " : ^1 

t j^ll J Jui\ cum! Ify . t UrftJ ch 

^ ^Lfli oljUi— "ill oi • 4j 4*fc£tfljl(iAjL»4j£) • 
Ijl ( IUj . 4-sjli v— ^ U jjL ^Ui*il JJUsJI 

oljLuuLwl J^di t-Lel} piu Cnj • <dy—>^\ <** 1 JUf x>y UjuI 
Sjbl i>J 3^>yi J-aiJl II* JJ . Sjljl yJbhu JaS-iJ »jJLr« <*>jL> 

. a il>iH J^SLiJ ^ *± j.-^J Lj LfljU: k_jL>^ ilL* Jjij 

CM L>i*J-** Uj^-^Hi U* 1 *-*' J! *-*i> ^ oil I J^uJl . 



? ^UjjjiJI o^'y diufc i5j*3 Ja t Jlill J^-. . jjj^ull 



oUM3J-f ijj-J JiftLw >tu->>> JLJOi SjtJj S^jjo cr d>uJf 

JLjj} . djjJl ^ « J** 5i^U ji> ^ llLil 



^Ui JJj jSUjJL *1LjjIj| ^JLaJI c>-b (j-uJi 



\ At 



ji t ^i-lll nii'i cjLIap jxc ji i OUaJI jj* Jio _ CoJ 5JLLI ^ 

J_5UU 4^Jly— ^1 JJUJI iiiLi jL—UI 6^1 
Jj — > J] J_-»*jJJ l^uL^ Uijj - j5ll>Jl 3 la Jj^jjjJ ^Ll>^lL ljjjjK« 

. &JJU> JjijUS J-*^' <>* t lilj . Jitf1,.,II ^ L^j tU5j^l 

Ijj "ill - Sjlj^l (ju.l-fra ^Lfti>l J-J& — r jjl_> L*^J yLj jUjj 

jLa>I dLjjb jj_5u UjJlP . viLaJ>J flx-aJl ij-j 4.Sja ">» i (jifjj (j I OJji 

Sj_> ^JLp u , i l>all t-Lo-p? o_o J5 «-UJ ^Jjs o&j>-\ t SjL. joi 

SU-U. ..uU:J luOJI l^ulll oi • UJiiuU^iU^J^I • 

Ijl . Ljj n > oljljJ jLiO^ CjuLs u . ,1-vJI tLofti jIj^I ^ Sjlj^fl 

JJjLj £>3jj Ou5 



^-J^y . US V L£JI y J^l IjjSjS\ ^UJI p-JUl Ij* 

Cm ^JuJI <JULI <juJJL JIjjS'I ^jjj ^ UUc jo* *} jo 

. lift La Laa^J jlS^fl -JjUK*i/l >~i'tn.ri» Irtau t J- tf il l ^-jLj^I i^^LxJl 

. LSJk, J jr I ^ ja .u Jioi J c L-M^ j^Sl OjL, lilt ■£ 

JjJlaJI jisuu jAj • ^J&L^j C? at, jjjj j^l Ijau i > siljLiuyj 

Cm j-** ^ % - QS iisU ^IDl szJ^Jl ja fo...H ,i J 

. ^uS'i ch 4^ >Si-i u 1 * u ■ ^Jj 

j9 n.... 1 cm c,i ^ jjjl U " : »* **H\ Jlj-JI 0! 

5 (yUiftt ^ilji! <ji»>n jU»¥lj Jut2£u*J lJL^^*i*3li*L*l jj)Li 

4^ l.| ^g-Lflj jltU j i.u.1,1 Jax^ >i)ljj» (^-jJj t (jiAw.ll 



Jo* 3 " J&*& 



<A-»Jd A\yJi\ ^-jjj JjUj J ^j . W! a' 

. dJUJI jl 4 ^Ull 
ji, t&illjl . JjVl 4*1*11 tf>al«*» jyi s-^HI UUU 4>-UJI JJUll >» L* .j« 

jJu oJ t dJi- o! • olS^JI <> JjSl j<>M Ji 

) . (jJL^Sl ^Jlj-.l fj*»j o5U j^k* o-Jj t ^Lejj-S- 

^jji Jui . >T Jiii 4ii>- 0% • ( 5Jit» ji*3j 

. L^l ol^y ^UIjJI JjuJI e U> ikJj* ojjijl oUi*Jt 

• <S>^ ^ olui |^jJ 

ji £ijc>y*i J J— 1 ul £j*ll <> ^« C L> 

^■i »> llcl.n "n Ijl^U ^— VO j^jJ 0 ) ? o»ljj— » u . i ■ » ■ > 

JUI ^ij ^j-Le jui^l JjJjIU l-pliJI oUSjSJI teLuCj . ( ol^ 
iJl£* ^ ^ ; jLiu-^l jLkij j.r; ,. II ^ *IL ^-Sl-II 

Lk> >UU» oL -U £USI ^ IjjU a' J-^l «> 



^ AV 



: dJLS^ o-tf ui 1">q ULUI j^L ^i^jj t ^ -5 
" oJj^ Jji ^Sl J U JS- iLLe d3Uu* 
5 j^Le . " 4_»Ui! IjSjLw L>oli oLiuUl Sjjj «> o j£** 

i ^->J frjJi ^ UK -ci .11 .ill flfi ; dUj 

^>>iiii -' j . 4 iiiijjl ^Jl—aJ Jjju— > " siljl ^ -rj-ay* Vj**' * "-^ 
?+i3j j\ JJj dirJjJL ^j^Uil ^ja,n,. ri U JJjLlij .Inn,,. 1 1 ,> ■£ 

JL^S'I JUj.jj ILiUJI oUUL^I LiJL~ jjxa* 
^ L^U }L*f iUi f±fi\ . _A***Jlj «_^Jj5_U3 Ijlj . £0-Jl 

SL-aL^j <^yi-_> (jjw"... (^1 Jj>_g.j (j_SJj t- dJUj lp >jj— I 

JJI i L^15 . JUei ,> aj [yZ Ui d-Uj ^ !AJj dJj o^i- 

olijAJJ i-JUl ^j}L1_a!I ^ U rt.n. Via jiU>w» Jl i_>L> ^ 

JJl ^ j9 oL. »L>saJI L*i . J_>yoJl olj\l..._gj ^LLi>^U 



U ^1 ^1>^I li^>« Y>i«j ^LI«^ tiJ^ 1 f ^ c^Vt o-« .ji 

c t^tlSJI 4Jj<-JI U>^ J! J*U- oJS IjI U Jox- ^ .5 
4_JI ^U**— jjJI £-Lilj t 4_U^il alj» Jl Jj_^yi ol-jS^ 

SJmJ JJ .iLuiLj ^Ul JUI y-ij jjk oU siL^i, ^ ,1,1 

Jlj*l ^jjj ul*ii*j ^ liu/l J-itJj J^ij j) 

oljli ^j— oi . j^-JI Jl^>i t«W^ uiW^ 60 • *'« ■■» H JUsi jjjj ^1 .£ 

^ Ui 1 " PowerPoint " ^oU ^ J* 0jo2JI «uJ ^^i^ 
LkpJI (jjj_>Jj ^jJu-JI i-Jii (. jUSJI olj^ 

L^Lji jJi*Jj J«3 " oli^-i ^ Ltf^j jl>Jlj 

^^-U lj£-u O^* 1 "** Oi j*" "" ^ J*^ 6' ^ 'J 

i JU JL>o ^ iLi <uil ^ " ja j*iLdl 11* oj^2j U o! 
JL>j ouLp_ji— /I ji otf . Il» (ijlu di« J^aUi ^Lj 

" JjjJ C^jLj. ^ju5J 1 4j Co1»Tj 

(jl " ^_-©iyi " (>j ; o>-^' 5Lp- (>» 3jSut» 5JL> ^ 



jjie oli^SJI ^ oL> dJj £*j t jjlli ojJ o-oA-iJl 
JUk* ll«^9 dJ j u^J— ' • J j*' <^>^j (>j • l»<*** Jej* 3 

. oIjI^mJI <LpI.i Jia Jl^**5ll (j^jjljJ jilu««u £-*Ij 
J-jflnll 4_JjL5j J-Jjjjdl 4_Jjli . I.n. >a> JiJ*^' u3 Jtfii-'j 

j->o *i jj j^ji j^ij ^ umi db^a . *^ji ^ uj 

v UalL-/! jLS" . L^jjIjI Jii olSMe Juu ^j4ii-II 

. ajkaJI old < ^ic 
ylE>ST,„y d**xJ ^1 i^JLUl^ V UJ*I JyJ^H du* t o^j 

JJ-P jlj . II JJu* jlj LJ5 ( ^ ) : Qjjau. .,11 o* 

(jjjJl ^LjJIj i dJ ^ULf ^1 dJI LaJill oUcLJl 

0l £-jIjJI o-a i ^L-sl JL JJ o.L> ^ o>£ UjlI* ( t ) 

CM ( t ) . 4tft.r> II i 4_>Llil jjL^Jl ^j-o J_jJuJI viLJ j^lj 

. L£lu ci^C> jj5^ JL> 

diSj— i ^ M-">*l UJL^-^ u^^-JI UJj^JuLiili . ^1 < *jJaJb 



jjt. "... t p^— <> j^li p-uUI tlj^J 3jL» Oaa-sJ ^ axw Ijl 

6>JL>JI yjytL-LI pl-^ " : ^L^jl IIji Jl 

i ,-nr. II llaVA JLkJI yju..!! g tf Ijjj . " |^u, L^Ul>l 

£1* i^Li ^ gLU3>fi pi «jL*S j^Li* L+j ^LA uIjVjUI uljULu 
plfi (jteiLU ii jjjJbuj uljYjJJI uljUU ^1 144^ J^l y&jll 4**141? 

4-JUJl O-^J 1 " LL^> ILjJl* LIU " ^ i.n ■ ^1 ^IjLlL-^l 

4_gjlf!l oL>> j^w,.,n.j : ^.it>jJl ^jjbjJL <u-il ^Jl» ^JmJI 
JI^Sl ^ al . JJj J^u u i cr-ji^ 

ISuf ■* ^Ll J-^lj jalL i ^JLg j^jLmJJ ^jjjJI 

. Jill 

f ¥1 (>« gLill hiaaiiS 3 jkfl ^JUl t o>a >lS't Ajdfi j-Sy jl luj ^Ul U .j* 

1 jg.^j cj^^ j-jjuJi j j^i Us . ili ^mi JjSi •£ 

giULJI ILa— -I^j (jAjjJI jl j5 ^uAj ^Ual^l J Up! jjU Ulk* ji |J -S. 



^_JL_L ) pjMJI Jill ^jj dL>Ju (^aj^j Ujup . Jx>Jlj 

JJjJU pxjdl ^Uttli . ^Ij J** . jjU* 



y • • t f u ^ . .LijL Jij-Ji la* j* v^V 1 v*-^ 1 1> •£ 

\Y©» • ♦ ^JIS" Lwj li» dJIj^ j^ LL^I jl JyJI «Aj fc ll»^23 

»— i . X . j ; j*jJl J flia" J-iJl ^i->{ OJjl Ijjj . Ij*jJu^ j^jJ 

^L-si oL-sUij L wiU-oi 4uj7 j* jiSl J jja'.lH ^jjII ji 

. 

■ J £jau U4 lift Lubl ^ jjyliil jjj4*Ut 4it tisuj^tfl U'liuJI*^ 

i iiiUI tfyJl ^ L*l>Ji <Jl^l JLpSi Jj>.j u»U jl •£ 
>"ini jl I. j Wlj _ 5 ) j * a* t ^aLjJl j >iu 1 jl jjl— ill jt" ■' LI 

jj)«,i"j > jjjg'iTiii.ll (j-o «i)j££ jl ^ll l_ J Vj ^ 1 Ji I L j . 

jun..i * 4_L>i (j^—^j ^ jji «i_j_>y 1 > ii..i 11 ji jiiwj sjujS i ji 

aJuftl 1 J Li I (jjj ^3 dl»Lw y> slLJ jUlw^l ^_aij_va 
JjJ, JJJ j ^ ^Sl jl . JU JLt 4jJ jUSl-,^1 oaSji- jlS 

c Jfl'i. . 1 J£_io <5^JJI (j^i— bj ^Illl ^ylc L^J v:>Ug ^iJI 5 ^liJl 
LlU ibS JUI ^ij siL^ ^ j^L-II J3lj Ijl c ^-SL-JLj 



MY 



t dJj J* ops, . aj l>l> ^jL, d |J*I t v oS^U 

|w w 2LJLLI dJlj^J io-l^i 4Ju .-..Ik" ji >tl\5a.. i JJj Ct* ^±>3 

>,■ >j i ^iJl Jj-UI ^ . Ml dbUlij ,>o I la ■£ 

0' ■*! Win . ^j-tj*l\ J>LJI . ilaaljj S^w <j! 

^^j^^U^lju3jyl^^^l^>^,l^tyicMjVl^j^ 

5 yl>Lw 

(jjj J Li I ^Ij ^jJLc Lilka vlLIUl J-Lu ^1 t lfjl>o Lajw 

(jjj>u..i,U jL5 Ijlj . i 4_i.l. aJ jl Jjl 5JjL>-» 



Cm stUS 7 Y« 4 ■,...•♦> pnS.p ^JLU < J/ill ,^^11 jtf # 

Ul &\ Jji-j . j^JI ^ Ja*JI ^ g^ilj c dJ* u*}j*U JUI 
jjJL JLe! u-j-J il^Ulj jv^l jLa t o^ 1 ^ 1 ^ t^J • 

; J-.15 pljjLf J-m ^Ju*- J-SJ : JUI ^ij J* J^x>J! JJ 

>U JLc J-»L> '^oiw . j*jljJ a .JLii 

. jj^ij^i yio To* « * • ^jo\ i JLapSi SjbJ 

jl ( www.ventureone.com ) " VentureOne " JJj oLxaj 
0——* j ijl ( www.venturewire.com ) " VentureWire " 

. <JL>JI Jjj^jJI oLUp J^> CjLa^LJl 

^ ^^ilj JjJjSj jU-i J-H k*3 ; IjJUs 0! ^r^j <- i^Stis^l 
jL**i J->j ^jj^-i o' J J#-«i . W^O -3 



. La La j jkL-L ( yJ£Jj 
: oUjUl 

<JL>jj olf^ LiU;l ^S*^ jjJI jau., ...lli . J jSl 

oLa^jJl ^ JMJUJI oLJUul J* ^JjSJI 11a UU^j 
^y-a^jjUl <!L*j*j tij-jol-Jl jJJ o^kJI jLL. • 

^jUUl c^> JplSjJI «M . " PowerPoint " -gkjx ^IaII 
5 > k>,ll JI JLfctfl ^ i oij^A\ v j_1>> jl 

Jj-.r>Ul)l (j_s J— fjil Lij^ (J _3 4_JLiijj i dS fl Lfl UJ jan m-ll 

oj_a J_3u> (JjUJI ja.t>,,.U jmiimi ji jLuJI j-a . 4aJjJI 

Oliyjl ^yJ |j_> dUj . 4-JUIi J*yi ^ Ja^UaJl 

. jiyi JLej LjjkJI oLMSJI ^ ^ ^ ^1 

4jj^UI OjlJlj cJ^JI >MI ftT ^ ou^ j|j jjj^*-- oU^aII 4jj_/ 



O-* ^ j-j .11" ■■■..»> *Uu jj-k j.S'jj . 1^ JjS! i ojj! U» / Y • 

i oUmhI >«2L4f J^ 1 J'b 

Bj-ij j»-f3jljl (j-iL>u» (jj-lio JUcSl JL>j c> ^u5JI 0' cA*-^' 
p^JI J-^l . JLo Jii^ l^jbj J* ojJ J>*3 o-jjJ 

. * * 



Stress, Randall E. eBoys : The True Story of Six Tall Men Who 
Backed eBay, Webvan and Other Billion-Dollar Startups. 
New York : Crown Business, t • • 



www. ibtesama. com 



lA^y (jjjusJ jLxuf 4j£j <-jjJL*JJI <-£>jJU i LdjjJl CjLmLlljJI ^3 
(jjj jJj^J <^.jjJ jl>-5/I i^jjj*. (jfS 4jJU taji* (J*=3£ tsij 
. LULj La/ { la (ft <3j-lm 

m 

' ova ji*^ " - 



ihinrttlyyJ 

«• 

o^lj-Sj c 4 1. J* ol5lj-i JLL» ^Jl5 xii . o^ljJJI <> jjjJI .151 

. ol£l jriJI ^L>oJ i-JUtuaJI (j-a 4-JI yb oLwjil 4"i ^5 ill ^jjJlj 

1 0 = Y + Y 4-bUll j-JbJl Ul* C«3>!l &1 6- ^ 

cjlidoJJI 4 Uc £jj ^jJ-c LfJjji _»j> sjujvJI oliiL>jJI jjlaj jiJI jl 

. jX&i jj£\ o^Jlj ^JlojZ oIa Jl* 4julo J^x. 

jJL»Ca 5J1 a JJLJ 4 1 ,■ 'lib *£\ jJU\ 0 \ X>oL» 1 &L>JI oife c< j»j ^ 

ajjyj, o^ulji <> j^ji : *i gy\ o±J J* j**^ 



jUiilj 4 6^j-WI A l£L* .l^lj t Sj-iJI LUu ^J* j-S^JIj 

J5u^ 4%JJI i iu^li ji^j ^U-u ol*L,!>U i^lill ik>JJI 

Liu** i^iUJI tfjJJJ o' c> *Ji*w ^yJi u! 

L^i siLIj "^U'lJI JjLu~ uLUi* uilj*i " oj* J£ J* jJLWi ^1 
jjJ £-j3Jl <>s l*j J*JJ jl oUUI JjL> ^ I^J ^ v 1 ^^ 

. p^*>JI jLuJI Sjti} CUlll ji i ol%JJ! oi* Ji* J* 
oJuu^l JUu>oj " j " J-,7 " Ltfj-S ojJU c JUll ^ 

^ lyJ> " JIJll^jj " ^ j J ^ jJ L5 c oUUJI o^lLflJl oU2i 

4 j.r>>.flll y J.J.I j5J I 0j^_>l JUk« 

Jl lj>w.J " iSjZ-, c Bj^JI pJU Jl " J-J " i£jJ*—> yJJu oL>0la 

. 4ji.r>_X,fill jJj j.'a^l I Oj^->l Jl>wg ^ Sj*>Jl j^J " ijJu OuuvjJjS] 

JaJ j-i jJu3 ^ : 4^y*oJl oxa (> llij lljj JjSi ^ cjuLj j5J 



Oj-jC ^ L^l>J jJ^I ISfjl H jj " aS^S jD 

^ — i# ■ «* ^5 — <SjA_Jl ^5— »J " ij^j^ o"J*— 11 " f — 
C>JJ £Jsj Sj-Lcu dJIjjT " J-fT " i5j-i jJti . " PageMaker " 
*i i^L* j-^ ^ " ^>^L. " jL J jjIII otfjJJl 

(jji) A>«" -I I i^jujJlJj . 4 j*j obLi> fj3i . 4^jjkuJL obuull ^jJjw 

* 

Jl 4_»U ^ oJLS o^j-^ 1 <> ^ jj ^> ojl^i JJL; oJIS 
^ J^u j3j-u*SJI ,> ^ " ^JjltfL " 5>*i *l>i ^ 

" jj^^J " Ji* SuJl »Uaj 
l ^. uSI l j£JJI ^JlJ OJljA* L5j— w J^uS jriJl (jm a£\ jjjl oiL> jU 

i-sJUIj . " " a£jJ> ILL, J* wopL-j " JJ iSpi " ojiSi 



T.I 



c JIxaSIIj ^oLuJI j_sjjn3 ^ 4-JUJ1 5>k>J! d&~> i oULJI Jjl^j. 

: JUll Ji#- ^ 

-iLttli olSjiJI «>• j-iiJI j»Uk»! oWfr- 

: Ui»Lu Oi**! ^1 v^j*^ J**-* <*5t5 f£Jj 
? tflj^JI aia ^ w}. JS^l* ^ U • 

V ^UUf oik jJ-Jw • 



0*y3-ai j-» " JUU>oj " j " J_fT " tflj-A v Li 4^5 jJI ^UJI vuaJI 
( (J _L ! i>JI J_«JI v-Jil >->w Jx-j* ) ^UJI ^ ^jSflj lu-jill 

^ y^jSJU £l UJ ^jiaJLjj . " 'J^f ' ZJjsjJI jJj .... « ^ t 
a^I^A jlLH IjU ' : CRISIS ^Jui \yx> " JLl**j " iSjJo ^JnUil 

ijfj-b L^ujja JucLom (j-lc lL}Ij->. (jjJ (jjui lyjj j*L±£=tyl yj ■ - «Zttj 

^ilj ^ olilj-iJI JJ^i . ^pJl UjL-j iiljJJI jSIiJI 
. U J5l o^>il LUI Sjb^l tfjLi* £jjSj UjIc cJJb ^1 

i " J^T " isyj JjLJI (jluLull ^jil " oy* " jU 



T * f 



. sojyi j^ji ^ - jj w i5> 

C fc_JUjJ_jJlj t ol.WM.llj t 4 ,■■>.) 'if 11 j»Lu5i £-» (jjLjuj " jJ-> " yl£ 

^jjj 3jj;L— II Jj ^j5j lJu " J^T" iijJ* oUIl olhUJIj t Jij-uJIj 
Q..g> nil 4*3 i dJj J* Sj!>U . ^LkIJ! t^Liill <> " j/ w 4*^5 

j-LJJI £L£ _jJ <J| JLij . ( (jjjLjji! 51. _>> 4 wjjh ^-a ol»j ) . o»L>J 

. Lfj ( ULju j^i jLsi Uib oJ J l<j#u3 

. ^1 j^»L> ^L-»2JI ^ic a j.l.ii'vj (_>A*jJI t-jLapl Lewi ^^jjLjI 

jjjJI p^L I 4j. ,* c " J 11— jj-* " _ I 3ju-_UL JL>JI L»5 i 



i hihtl l*Lft uMhi Vj 4 SjaII bQ]>£ 

- jjf " 45lj_-i OfL-i ^1 L^l UJUJI i^Li_Jl cutis' xJU 

; lLj . J-Hi j^o: t Li^Lu: utucu j^y; pi " tfi^Ji 

: & ^Jxt! ^jJ SjJUl JpU; o-. jj-w JJ»Ji ^ jjwi 4,a IS JUa 

Lj _U Ujj^L-J ; i-tljjj J_4*]l II^j <>>>J . J-«3i 

^| ^ 0 i l5 JLJu 6 LS c " JUL^uj - " JLJU 

^n.V.. fi-M 4.I...I— JL oULju'I wi^ILaJI JjpJLw*l <j— » J j.ni " j I t oULJI 
sjjj i <-",H Ujjlu j^5u " JjI " <5j_i S^3 oul5 jZi . <^fljUI 

^ ^yj^Uu^j^ uliiua Juki 



^ji— J— jL Jui^ " Oj^L-l jilj . i5)*uJI o5U* oL^lj 

^jjl jUUI ^ : <%iJI oo* J jZtj>\ ^jj ui>4^» ^ t " 

0-i i^jy l5Lt-i " ^-J^ J-jL JiU^j " ^i-^ • 
tf^SJI ^ ^L, jjj . jj^JJI r .1, ,7) c^UU L^UI ^Jiyi 

■ » 

J_*L>oJI jl jjLUl ^ . jtlo - ? ^ ll>lj lijt jLjiu ^1 oUuLoll • 

jj. J jit.., Ilj t pjfiu J, 5.1 ... jUJ te*jJJI Ju*S o^wljJI ifl^UI • 

* 

George Gendron, " A Sweet Deal, " Inc., March 



4 1 j i5lj-iJl <Luj 3jj~u> JL«jb Ojj J W JUeSfi Jl>j o-» Jr^ 

j_> il lJjJsJI u> ^j by&i f+>\-* 5j^-JI JJj |kf]L/jU U5 

l»j Lwji . jLiJMJ ojj—_j j j-jxj Lfj^5 jj_5i Iju-S ^Jt*j jj iiujy I 
pL>* ^JL> y _ J 3 ja'i" JJ 5j-iUa t JL51I Jjj— < ^ic 4 lf^c*y 
jj^o " iLuJI ai* <uLy. J, ( Jllil *-*JI Jx\ ) i^l JLl>^l 

. 45ij-iJI ixLc oUJ LfJLi <> 5jS-u» j>l^wl oU^U 

. 4_jjjjL3 4JjjjJ 0Jjm«4 ^°¥- • 0 



Lr MoLal!l Juu Jh> (jyMJaJJl fjjjjL^clj ^ISJI ( jfitj f Mjmi fb 

(J _^9 l i^lySJl J-Li dJ l >Ju 5jt*l_j ik-j ^ vJjAu jl OJjl Ijl 

V L— Si jjju i2b isiua ^i^i j£ ^jjc iiLc»j ^i v^-^' ^js- 

J-J J-**JI j^L ^ jUJ^fl y Uj . 1+*^ dj*>3 Jii\ 

Lfjl t _ 5 _Lc ji ^ jjiiLAu , i>3L» «oliL? Jja*JI jap Ojj 
ll>l>j JSIAJJ W ^ Jlky <> ojjJ >L r U- o« 4 

0_* dUlj pL^ZJI J&u Ja " : JJj5 & J>h^ 4*ydl Ijjij . " j>wJI 



[\j->\ Ja j2s - ( J) \L* ) " Mazcl Tov " oj^WI Jyj US' 

^uhll i o*fl>JI ^ i^lj-UI silt O^J . 

? JJj5 ^-Ji t l^i^u >5h ci>Ji ri 2, ^ j*b 

>jj... Ilj . " j->^ *-3>H Juu iJlitfl oj* i\+>[ 

^jijJaJl d^JuJaj t Aai.n II jyu ^u-Jl wUwu^ll (jl jjs JJj 

J_**J! *U«JI Jbs SjjSJIj ^jl+JI £**>JlJ Jilj oU^I ^ o! 

j^-Ji <> <>j>Ji u*iu. <%sji j^i J**] jjl 

. jaJCli <Lli tfl^iJI j^L Uj^ jliu^lj 
LfM c^d^UkII Jj.,. j ^1 ol^lj^JI ^Lii ^ UU ; L5 ^i l^ij-J ^ 
j.j.V ■-" cS^Jsuu o:.j>JI 551 j-iJIi i Llltu u ■ ^Jl Ly JU . UjJU J? 

The " V U£" cJuJb ^ oijLi ^1 " oy^> <5±>^ " jx* ±> 

pJ*S\ a pttji Jj^ f." 4J_jL*j jte " Venture Imperative 

i ^1 yJI oj-jb a^lSj dJiuw j] " JJ Lu>Jl otul " LUuu ^ j5 
p^ii u_*s t IxJ . fU2uJI cm t5>- ^ Ji *i j5 

. i^ljjJI jic JIB ^yJI ^...u^l yuJi ^jjl^Stl Jjj: ji ll> 





i^l^AJI jJUI Lil. ' .1 
^xtj^Ij*""* 


. '*■ 


* 


• 1 * 1 


. ' 4A>uu >i) > jull Lli^MJ ' T 


si^_a .:yjsii^A tip... ._ 


^LkJI i^jilill CyiAJI ^-i JUt dl ' .1 


j 1 1 1 1 A i ivl l . 11 m^. 4 Ioa k 1 4 lit 1 il i >uita 






4 

■ 

• 


> A jtj li* u i.JijII pin Jill ^yjj *» i i. 






' a 

ji « i « ill L_i» <^at j A II til — * JLD-Z 
. L> 2 - Ijn'illj (j.mAifW 


. r **Vl <Jl* ^ tfUj .J»l 


U jyi\-Al\j u *y *illj u Miii r II («<■ Sll ' A 

<^»I^Alf 4<JL4J \ ij.v 




oljltV, » J^c j^>j J-wi mi *i Lii] " A* 
I j * c L^u o— • i fetltf r > - iVl 



Y^ . 



oli*JI oIa *Uu 4 jl,cj . JjuUL d&ji^ ^-Ul UiiJ oJI <> xj^il 
dLft ji '^^^ liL-Jj dUyJ tlj— - olAf l^Ui, ^ Kl 

^ — J 1 ^ ^ 1 M ill— > i-Jj l n »*j) I J— * J,' 

UlSj " 77ze? Frog and r/ie Prmce " oltf ^ " dl^, " 

I*_-»yJ iXjJp siLJI i i^LtSl lib (jic ilwj . Jjh-^fl IL^L ol3}U 
3li .J . J-*ijJjl Lfli ^yJI l^Uj LijjjJI £,{ .^LUJ£>I • 



*Darcy Rezac, The Frog and the Prince : Secrets of Positive Networking (Vancouver: Frog 
and Prince Networking Corporation, r-<r), u. 



oyn^k uij-" p-» ^LUI o-» J-JSs . ^Lp- 

J**— ' ^ oLiap u^*-«-i 0<r>^ £-* tM>d! ^ 6' 

Ijlj . olilbuJI ola ^S> p^uLft pljj J>$y$£i\ pAJjjJ u'>^ U^*^ 

^LaLia^l q-o j_»jjJL ^jjL-i j!>*Jl ^ • J-** u^i 

^j* i^Jti o>^i ui J-sJi vjU c Jiiii jo4w j* . duu ^uJU 

. J^JI J^i (> llsj 
oUl — .j ; " jj 3 \ " oljL , : L-fl^U o— » J t 

^ J — oJ^JI ILuLiJI oLL^i DiA Jfc ^ ^Uxwl 

. (JUJI 

jjl ^LJ^ c oLU 5_ji 4-;J y-J CiL liU| cutf IjI . miiij^l • 
. Uu-i DclyJI Jjt>oJ ( http:// news.google.com/ ) 



T > T 



obi jit. o> 



0- xr). ) LljLft ji LU U ^u5lJ UiUi ^ oi • <)i>*5tf *J>*ll 0*1 • 
jjjj ^jJI a^L> _ Bj^Lm J^l> (> ll» JJ ji>slj_j 

' * 

4Ji ijj^ o< Oi>^i i> v 1 ^' oi v** ^ <■ o* 
. ojuj-> oUj> j^- Ji vjjiJi i.j Ujjwj . ^yui 



* Susan RoAne, The Secrets of Savvy Networking (New York: Warner Books, i«r), tv 



^j^^l j_»^JI LJUi, o^^JJl 4*uS JJI . i^aJLJ Lf*L>0-J aJuS 
■' " i " ^ iLLc " eoxxJI oU^il lL3u»i (>j 

" j) t " ! 4 auL>oj jLutfL IjjwLi " Jia <j£ b>jAi a." J j . nj 

(>j jj_y cJ-ji" j ^^5] iLiU dbJL»j <> LiwJ JU jl ^jle 

oj_» »! (j-^ I 3j_u_^ uijjvU j£>*% Jj^l sila-J j-fiaj 

« - * - 

. <jL-<uJI L^Ju U ojU jjiyi jjjJI Jj^ll 

^■■■w.^-, VU^l L5^l .^J^ICfl^-VljkdAUMjV • 

i-^Lj.ll jjl^j jUl »j^J| ji Jl^JI . >tjJI^JL^Ittl • 
I — ji i jwaj " J-l» 4 jij . .i , # > Ojt^xd IjJj c iLs^j JjLwjJI cjlj-iut j^Jbuiu 



|j ob • ^bW* in J-5i ^j^nn j^i ul-jJ jail 

^ LU t ( HTML ) Jilill <^uJI ^ hj.-ill ^1 *j*LJ 
^•Ujj pipLs i i-y^UI <Ji— »j ^ oatUI ll^j iJUj oi o' o*y*l 

J-i . ol-jLU^. x £1* " PowerPoint " ^JJU <J >-■! 

. ( BCC ) ^ulLUl JJjLifi *Li?j J-« JjU >U JJuuJI JLm^I • 

j^jJI JSUu j^JI viuu: ^jJI c^Uwi^l j jlj Ltf t l«U *i*\2S 

^-.jJI ilUj ^ ^ £-±*>JI Jaa, oi v^. 0^ 'J' >JI 

. i, u<l ,.n Uiii *u>i jut ^^41. r i . ^j^ni 

£m jh.j*1J iJl— j JL-J o! •( CCS JJjU^UJdJutlJUjXIj-iJja • 

pJ-U 4_>o- 4J ijj-Su *i ^ Ja23 y^UwSl ilU^Jl 



1\o 



J_S ol+J ^ db ^UJI ^j^l ^Jl ^.U* L^Ju 

U oULu SjlpIS J^IOj -U^aJj 4_>wJ ^fl 4j^jJ| Jic ^ji^JI lift Sjuli 

oL*jl*il jij jJ : J-aL. ji fAJ^-l Jljl Ijl* 

Garage Technology Ventures 
rr. . Hillview , Suite 
Palo Alto , CA ur«i 

10 ■ - r 3 ; - \ A©t 

- - *A- * ( fax ) 
Kawasaki @ garage.com 
www.garage.com 

ill— j j£uJ ji oxkLI Ijj Jji ># ol^ll oljJ* ilL.y 3 jJu 
iJUj SjU{ jj-oj Ijj Li LflL-j! ^ jjjS ^ • il>Lo 
L^JJ jJsJl slhlL-j ^ ... ^Jjs j 3 . JjuJL dU l+>y 

ji . li-ili jj-SJ Ljj_Lc jjj! y L$_ii J^»JJ ji >-i>o Sju»lj 5JL> 

^ JJI ^j^l JUjJI JiU> . Jj*II JI lil> ji . 
0-»j vlJjj J-rt-'li ^>Jl, lUj . jSLiJl jjlJ o*5lUJl oja j* ji 
jljjJI ji JJj L>l ,. pj-ojii jLi ij| U;U j-xu ^ j-5iSli 
Oj-Ji w,l^j ^Lii ; Ul^ JI jZh ^jj^l 



J> J* O^l . US' Qhal.>» «j^ " J***- " j " (J ^£ " •£ 

^ c j,>Jl o-si. ^ 4 Jfk ji ^ >3i jjUi 6 i ^ 
UUU4 ,ji ji t £_J| ji t ISIj^ji <ji ojjl Iji . Jjuj <jJ Ujj 

. 1*^*3 ^ o-^j « L» oL>5— I ji 4_»i;U ULSLu j-^^l J^JI 

jL^J^ Jj j >■ J( <j_» '/ A' Jj-f iUp 0**^ LajjJ . 5 j-» J^sJl 

5 <>^£j 4 «j^>iSij . (Midi IjiLS lij jtLfi utfl ui±S . ^ 

(ji j pJ* ; j — j13-J I 4_J Oui U3y 0^>lj Ijtj . a O^U 

U22u Ull>«f (yif^jA . Wiijj ,> JiL^ Jm^U u L^l^ Lj a2<fi d2l .ju 

< u^j (4L4 uAwij f>\ 1 ulSljJL)! «kUk kiwxj 

Jujjll >J lt-»lj <> U " : LajIaa lub iaab 5Jj*u JUa 

t>-» t (>mJ( (> <1> JiU>JI jj^i iJjkJI jj^jjJI j> 



* Peter F. Drucker, Innovation and Entrepreneurship : Practice and Principles (New 
York: Harper & Row, may),mt. 



Rezac, Darcy. The Frog and the Prince : Secrets of Positive 
Networking. Vancouver: Frog and Prince Networking 
Corporation, r-r. 

RoAne, Susan.The Secrets of Savvy Networking. New york: 
Warner Books, mr. 



(jJc SjJLaJI ifJ <nLutJja *L*ujj L>uj-4j ijulj jtglU jifz-t'n/ 



«• ••♦ 

^jSl ^L— L,Sl j-uki j^JJ ^ax-u I4JL JyS ^1 i«liJl 

I i l'l M IC 

• r**^ ^ <^ J^^j 4 Qj* 3 J*-* L" 



r>H jII >»j . " tsLjJ o^JI UJJI ' Sj£iJI ojji J* jl±>! ^1 

|hj ji 4luw AajJlj OJ-> j! ^Uuu pUJl ; LjLyo <*">U jlijwl j_ pSJl 
U-» J*— »' 3* ^ ^ Jl>J-» 1>0ajj t £*-s£ ( jjL>- Ij ij * Vu 

OjJ^O Jjjlj>o ^Sl dJj q\ J^i- J- ' ^M^UJ ^JjSJI 

5_jjUJI " J.y&l* " 4_*>UI ^jjjill «> O 1 ^ J' J! • 

? iUj L-iUil ^L* mi (U ^ 4»lj ^ 

. OjIaalU 4_jJuu oLjl_»j Ctl Wn> Jl-> ji jSuwl & d-JD j»H\ J^~» 

: ^jojJJ 4_wUSl ^LUJI |kSJJ 

tiUI 1_» . UajJU j j) o-» oUw ^ UJj^ L_U5Jj ; SjLLm 

? " iPod " 

J±»^J ^ IjjLi ^ ,J jJ " TiVo - jL^JU ^ 0 i 



d.tJJ JL>* ^Jlli lift Ji* Jjij . <u^J ^ ji <uk j^Ji 

. 4_»jj3 LpL paA-^l ^ jU15 jiXz ji\ oUuill jl . t£»5 • 
Cm JjJt ^uUl II* c J^JJL " ) i>ljJI J-Jk3 Lil ^ 

oL>uill ,J_A->J jl t ( 4 >f»-ty£ 4 K * -j pL«l li>o_-oi jJL) . l.'i.Viii 

.. i ^IjJI Li " ) ... .Ml L»j5i jLSLJI JjL>o L-iLUI 

L*jl jj <B >ll jt *, .,„ JI^Sl J£ ^ 4JI J*l . ( " ? Lp^j 

. ^jJLIIj 5jU..i II yiLi_j ^^iLil ^ jxu Ijjj t l$J ojj^ll ojUJjlJI 
5j_5J jSjijum Uli _ " ^JLa " jl UuLi W» JLx> i$jj« .t. y> Ijjbj 

CjJjJI L ^kij ^3 H3j LfrfauLA 

J_*J " 4j.f, ill I ^jiJi ji -j UJ c,jX ui y >j -&*b • 

4_od 5.i-jj.-» cijljjj viLI i 4jUjAuLiI UISj . " -j 

0! dUl " TiVo " jL^JI JUL, Jl U» I jl . Jj5 <> 
^LaJI ll» ^iwLaJI ^ 4j1c U i i^^l oljiiJI jjLfO ojji 

. Select , Play , Select , r- , Select : ^jLUI <j-i 
. pLSl Jl r« ( - ->|) ^UiuLiJI jilw 

■il.U.^T ^j^JI^ 4j.t. ail I 5-.jl3JI jl ^illl ^ o! ■ ^jUl^C^b • 

(j_9j . dL;L».L> ij-Aj (jl Li jjLvU L^i jl t L^*jj jl 

5jLjjJI (j! . 4_juU!I 4_gji>Jl ji ^_UI cm vjj-^' 6-» ^ 

^ c J llll J^w JUi* Jii " i-u£II L^jk Juu-J ^1 i^jjSJl 



• >* COrN* L>a*rf fA^i yl j*j - ^iJI ch» tHi*JI ^ * 



4<wlj 4_9J^JI j! ^JJil Cj-» J-*** 5j_i*l» i_o.X>. jj3)_3 o! • • 
Jutfj . 4_jI jjJ ^ hill Jj-oyJl <4J3> j^uC (jLu^^fl J-u— ^jlc 

<jjj- |»j^JI Lr Ju ^ J OjUij JWI <jjl$-> i^yJI LJu! ca*JL»I 
L*J 1 G±-*l> . i-xiy sjL>J ^j_JI ^IS -^J • (^j 

*J LxJj 3jj_-9j t ^JjL^inll ajjjj o'j^J c5j^f* ftf t5JJI 







J_ui 1 La i^a /^_4 (JJ _li |«£JU L$_l9 (jolu 













. ijjLjdl Jl»!>UJ ^jjj^l ^ siUy 



j-J " ^PJLjj 4aL-aJI A^uljjJl olj.A (J Jj>l 
4_>l>j ^Min" jjift 0^04 IS^UI olft ^uLS" Jil . tjll 4 jl l-i>o U 

J-iiJ ^j-iwl ^ IUj (. JUL»^1 Lfc> cLluu ji £j£uu *i (xjxJ 

jl ^-JS SK,* llj . — ii 4j — . O^jaJI jxoo ^Itf- <5jjJl tlL»j> 

ISj-UI ji Oj^wJJ j4j_LIj . 5j_x*JI ^L9 j^J ^nj |J ijjiijl.d II Las-^Uc 
^jJLc JLit>i>U LIjuo L^J^flj_Lj c oIj_mJI ojub jjjlij jL£JI ji oi-u£l 

.*i±>^i 

loi jj.) jL^ jjj c ii— iLUI oLSyUI t_jL>wji <UjIj >>L» j^-i! jl 

\j\ i j-£Ij . 4 n> ,r> oLjujlb jaWi ,,i t 4_» ^L«2j (jill jLoSlI JrfUJ i^JaJ 

. 4_»jLvj t-lij wL,ii.'> ^Lc «- r" tiUli i dli«x> 

4 ■»..<-> j Ojiu ji ^Hj jliuul ^ ^yJl ^ liitfpiJI j* Jolj 

oLxu.ll j_a jjjjJi ji ^ 1 1 ijmiII je Jt-Luj ji jllj t j»Ijl>J-^I 

O-i-jl 4 1 1 4_^jjji£J^I Oj j -V^ll J_£ jl . ^ 4. £ ii 

J_Jj Jl 4 l<T.fi 1 1 Cjyjfjj OjJjoj ) . iLlill olft ^jie JjjJ jjjjbL jjw'i no 

. ( jj-UI ^jUJI j±A-JI 4_k>o c5jJI ,JUU^! pbii-Hl 

: j^uiJI j* ^>JJ JjuJI o*ju 4JI 

k^uutyi oU^I J^**JI ,5jJ c Uu ji . ^ItjrXXMjah • 

. »Ijl>o ,,>! J_Jj ^jJLc J LaiC Ml O-LvJI jjj Cj|^k>Jl Ja-ub ij^U^II 
^j-SlJ Lfjl 1>J ..ii JJj BcIja] OjjkJ>lj OjLw Cjj jlil wljl J_tio 

J— » I . Oj.l^ ll l^jy". il_9 BjLjj jl I olllXlll jl ( ^jjljJI J J W .* J a > 

j_e ►^LoaJI ij-eji jl v. .I »J : ^ U >iJl*A> jl .M^Tn ^aa.na ^ic 

. r io>o-^i JJj i^Kiij ji jjj j^iii ^ u>iu / Ui^jJk 



Brad Schreiber, Weird Wonders and Bizarre Blunders : The Official Book of Rediculous 
Records (Deephaven, MN: Meadowbrook Press, \\a\), w. 



4. UojU . >LS4l^^^^ljU#fld£I*! JjJjuZSI • 

J=l->^ ..^ 4_JI L*S t oljUi^l LU JJjJI ^ . 5j,p.Sl 

. i*jJ3 jj-flj Ia£Jj> I l-L> 

jjs^> (J ic ojiU . Jj^-mJJ L«.£; jjJI p.iVi ill JJj jl 
OU*JI gl-ni I jlj t J^ii JJLJj jLS LJSj ! dbL»j-> ji d>Ji» 

(j_4 Jlj jl OjjJj J^oj JjJl j^^l i >ill>ji» jl JLfrlla p US g L >li 



<li.i,n 



c ji->Sl .Ull ploiJL.'Jll JJj LUaII o^15 Ijjj 

? JJJI ^ 

^ j_f9 ^jJU JUL. ^ *Jkj (jl OJ j! I jl . J— ^jJ 4j J->J-9 

(ji *>.•■ ... . " The Chicago Manual of Style " ^-j^i Jsji 4 ^Ij 

^jJl ! J-^ljiJI ^j-i^i £>.l^»£ oJLj t ♦ jjkJ ^^1* iSyJ+i JjJjJI li» 
O-J jJj 4 4j.n >JJI dLjUjLJ ) . *ljSl (j^ (Jy-Jl llfj .ll" ya 

^ «-Ll*^l ^jujo ^1 .Ulilll (> .j^i^umj^ja^I 

4 wI»Ijl>uLm»I J_jJ j 4 oJ5l? (j-> ojj» juJJ jl5 j , 4_uLu 'jj iiLil 

. 5frlj_Hll (jj Ijaj (jx» ^>.1,..iJI J-S* j ij 1^ . t-LjjJl J-v.".,. j j-jSlI (jilj 

. J^teljAJ (^JmaIII (j4 aiSuu jj-jjlj 



t ^-iltj/J ( 4_ul jJI 4jjVI (j— 0 5_£.JJJJ« u \c J i/-> Tr'in . LillaJL_>. 



5jjL»J jlSijI j> 



jUS IjJ . *i j>i lf*ljL>J— I SjjiJI Lx^jJ JIJlj jtf Ij| U i3j«* 
<jl ,_5-JLc- Oij-*T ^Liwil ^ dJLJJj Vj ^. i 5L>JI lijli J dbJIj 

. J.x_ii; jj ^lk>M. jli pi 6*j 1 ^ J* 6 J! J-*yJl 

. c£» J! 

L-j^U ftUu pL*l LSjU jju 4_JLcf1 jLa-j^I jl jl>J t jjflw'll Jlc Sjt>U 
" jljJJI ^LlSJ Jsl_> j^s " U^y " tfj-S n ULg? Laic . bs>U Ojl>J 

jj-p jij s l*— jji jtf ^iji Ha jS i^Jsuj . jswi Ha yu^u a^uSi 

J|,.i II j_« jLs . OjL-JI 3 la v-jLx^jI jjlp jlj lij . jKJaJI lift ^-iLk^I 
I1j» j jJj <j±s> (J JS' s^j-juJIj t L^ic ja!>L5JLj dy^-H o°^^ ^ 

Ujiii jU— Si o^uai ji j_« i jU— .Si ^ luiiiii 0j si 

jl j-iy6 <uLw (jUl w-i .I'LL I jjuJlj . 4 ajLill 4jLJLaJL «-!>U*il 
jjJI Lj _Lc 4_15L» L»l>j JJ j-Lxj (ji j> OjL>j ioMe jL> 



jJ>£> 



y» dl*jL> j! Ju: pUi Li£ ^5 jJI jjVil *5LSJI JjUJI jj 

ijjii*. ji *al» j£ ( Xf>JI jl t cuiyi ji i JUL UJ 3j-lL> ) ^yJLioJI iiii; 




£-1311 >•)! 



Jj_>uJI M»,n II j_» lj_a> £»j 1 p|ji>J^^I il^j t (>UI i-ofi-j «11X*Jl> 

4_«^U »Uu 4. jlie j_ja»u dJj jLi (>*} t L^Ll* j* ( _ 5 JLioJ*j c L^jJI 
|j_> J&1\ j> <ci x>Ju- t iUHl Ojl>J i»^U *Uj 0* U^U; 

j_. J-**J ^1 olSjAJI 0! • ifcUJUi ji dJL»ai* jj Jj-*lil J*-*J u' 

UK3 ji SjJSj jJiu olS^SJI a-» JJUI dlJj ^ 1 ll^ iLI5 a*p 

. Ijujv LLjj— J tjjly 4.,nfl Vil I Jj>aJI 
^_>T ^LJu> J-s-S dLjJl* j-C Xjiiu ji JJ Ji 1 l^p-ij 

I jLi . 4_i* Lj J^llJ 4_i^j ^juu- cxijJI olj ^ dUiL> 0* JL»JJI 

'L_>j_>Jj jJjuj lao3 jj&jJL OU*Jl i r u.n,'t..> c .ilWi'n j£ JlioJl j* ir.iin.r* 

. ^L-^ll j* «l L>ol a 



j^-jjJ ji us - 1. Lfj d^Luj jja .*.ii>.i» ji J -kTui oUjJi j^jj 

cL«j ^jjSlJ UjUJI d5S> ^ d,!^ Ji ^jjijJIj c dLiUo J— Jl J 

j jO-vl L5 -l£ j-uJ-^IL oLai-Z^I JjjcLi-3 ji jfL»ll (>j . ijjbO iaMfi 

J^*J W Ijl . 4-tjLxUI dl*!>UJ ^jjjlJIj gLk5^l J*>1> t> ^L-i^l Ub. 

c OjL_lC jlj jl t 4 — jjJ-o jl c 4 j "Vjj jj C 4 >j< — 9 jl I 4^J,u.i lb 

. ^LkjJI 4_»j3 obi OjPJI jl cJ.fi."fC"..i 

0 -oijj |J jj " dul p*jji LkiJi o-» t d^cjJL jJUi» Ujj*j 

ji l S\~t»\ V ji c .'I yiia jLi* Ijl . " <lLjL JLsO jJ 1 jjji-^l! SjpLhO 

Ojj L^J oUj ^ " Jj-a_>JI " S\tf tl i (ijjuJtf jLii^l Lwlj dbj£s 

^j— ilj jJuSi L>-L>J |j2 »" mi c ji j".1.cL»-o <~ v^,a."Jl I j j jfJj . |> ^.lall" jl 

ojlcLi_o ^LuJI jjjU cjLSjJJI j_o jASS I ji jlj>0 c j£Jj . ^u5u 

; Jlj U Jp frUu L^Uj3- ji Ifil >Vn jP oUjJI 



^lui . cJjt A ^1 y-UJI t aJieLw o^uull lij " • 

. " Ja3 5j^L<l» j.i all* ^ " »jj£jL " JjLp 
: J-jLill e-^—i ^j-Ls J^-ftJl 4jJLcLi_* j m ft" l'» (j— a ^J jaj. < " • 

J_j jjXJU^ >- 1— > La jjij t ^yfauLu i • 

(jjJ OjL>JI Luiuu j i <U j»LHI l_jj>u L» alu UuJ . Li BjucLJI 

JU» J— > ^gJ |>, fi.Ait j OLa*JI w_»J_HJ Lja*S . 4_jaIj t»jL-»Sll ol& (j| 

Jj_i j_c ^JaaJ o-> ^-H J*--3 u' y >j t iLJ! ojjjUJI 
4_jvji ^ j-jjaII . oUjJI j-jj.-v.l] LwLiSfl ^jLLI Lui 

. f^jj^L^ (^jJIj JJMxs ji ) jjy-VldiAU* • 

i ll> 5i>- LjfcJ ^p-U > . i^l3j«yij^jL^l2uii^ljAUj • 
Uj* JiL-p J-*U L^xU 5_J^JI JjjSJIi , J£JJI 11^ ^^iiJI 



TYV 



J_A*i oJ5j t LiU Y* jJu j3j jn^ll |JLuJ Jj-lj Q^jj ^ J-o»l 
JiA-SJ pLfeu & ^J^lJJ Jlill pftjll Jl»i J* . ^Lil Ji-> ^ l*L3 

fjjju 4Jb>IL jJaIj L*jj L^i iJLlI iSjJI ^ ^ : v U53l 
t . llu j- V ji dL y Jli ^lc ^j^l . L<JM> (> JJb^Lu o^^iil 

. JJ >>gJ & J JjLjj-j jij-iJ v-JL-i iLU 

' . 'In h fll ^ Jul I w j5 pfjj pjusl . Jl»JI lift CjuUj ^JJXlII oUjJL 

^ j^u, jluji jlui ^^ji . ^aiuin-a^jju • 

o*Uui aJIj J' ^ Ju- • ^i^l jJI^Jt OH ^^Ji 



* Brad Schrelber, Weird Wonders and Bizarre Blunders : The Official Book of Ridiculous 
Records (Deephaven, MN: Meadowbrook Press, i*m,) 



T t A 



ji .d^^AiOaiU^luljjVl^u*) • 

4_J}UJ oL^^Ju 4J3— dJ jj_«JI j-» jkjjJL* .Mini 
oUUw " yLj; " jj^ " <>^J t Jlill Jjjl-* ^jJp . 

0-* J-^ Jl i-gy Oijii-ll ^ " Quiet Comfort t " 

jL_»j^ Jl wjJL->i LiLkJI ^j-iJj . £juil lift 0* j . t _» 

Jl^jII jJ _U Jj.n >Hj i 4_aLc J^o>JI ioij^j c ^joI! Jj_> oL^Wl 



-JBBSET* 


. ' QuietComfort® t * | 
«• • 







. * QuietComfort® t " jljt Ojm .11 tU^aJJ 5JjLJI ^Jl 

Qu^i ^i>lj t \ • a«« • rvT - nvr : SjlxjII oLVyi 
».a - vu ■ hit : 5o>oll oLV^JI £j^> 

VW jl>lj I «A"« A« A* VT : 6JL>ill ilUI) 

+uimyita™ ; SjdJII 4-S-Lait ^jL> 
BOS£ 1 * www.bose.com/qu. 1 



dsfZu c5j »■■■■.> *U&pU 4. 1 hi, Li Oja* j^il 6j5j*31I oUJI 

pjjioi L^Imi ^5L|j^I j^jj jLL» T oaL cjUii " JJ " <5j-i cula> 
o1j» jj5 *■ wj J >Vi» (j* (^uo^Jil a[ . ( Llju^S" 5 j&oA ^UStj ^LaJ 

p*j*AJt LaS" I J-wJl J_>j3 (j_i fr^> ^Jb ^AjaJo jj 4hj..iitl Ljlj-fJl 
d AiSu LljJb pjju ^ (jSJj l Lf U wi ^3 O&U olftj . SjjJuft 4o-!>j-tX>J 

^ " u**-i u>* " ^ Cm fffll* • fe^i To <> ^ 
. jJLfj y jojJ ilU>u-*j ; «ui JU* JUJLI Jjo- 

^ llVtll jljjj JLpSI <JjjL# ,> OUJI t oljijWni'll ^ 

O-i lyLS J-aJj . " jjjjl— »Ul j^A lijUl^ " p-b Od^ ^jjl 

JJuUl ^1 J^j 6' I^U ^jJI ^UJIj - " 
^-jjj <jU ^ frL> U lidjj . t5^>i ii»jL« JJ JUL ji ljaJjII ^ 
4_JuJL0 UjljA— jJU " ; " jjjljjj J_,^ " X-e.y^\ Ojljj u „ l>. 

JI . ^ <iS cm -M>lf ^ SocUJI 

(J J-J ^ j^jJ \ * ' ij 4 .j>,uj4 Oj£jlJ e-lj—i >*J— ilg (jj^CLj ( 4,,. i ...jil 



■M >iiii U> ->*t ^ <Ttyn ftUu J^iil eUJl Joi>J frljj j^ tJJLfll jl 

^ i.-> oli'jjJi LJki . p^-.JU ji^-Ji ds*j_> ji 

c " jj_-,jJb - JjU " iS^ij i " jJ " Z5^i jLilT^I alu^ 
J^Ul— I ji dl^Lul (> Jjc>J L^Ll>! old^Uj c llii lUjj t frMxc 

Jj-jj pi m'-hnll oj_A jti i JJ j ^jJp Oj^Lfi - J^aJl 4_j jJ>J U i*Jt> 

. jSlilJI ji c oUjJJI jl £ oLkJllf «-l j-i 4pJu**4j t-lSjj^MJ Iajl^> (jjLoi 
4 jfiUl-wl oLuji frUu S^Si! «. m>7.h7 olS^JJI « r JLft| ji ,j!ij>jil jjj 

pj'. ' ^'t >l ^Ljj i jjJJI Jl j_flaj jl J-v Lf3L»J_» jl L^l>uul OlCIj 

j-# oU^kj JUa ji ^ J* .... ±3 Sj&JI oi^j jJ " : JLdlS 

OUJI 

t>a-*j jl lJLj5 CM j ,f, jj J_«u . I.A. >a (j£j ^ jl t JLjJut «-Lft li»j 

lf?Lj_> jl I f "I Will 4_&pIj ol«di>» jjL> t> ojUjLJ cj15jAII 
JSLLj jj-ill ^j-U i^Li*l 3L»_> J^SLiJj ji ^_>u t ^ULL- 

: ^Ul-I 

lL tfJ jtfSl ^U-iSl ^ ^Uj .dltJ^jidalM'jLaji'O^j^ • 

^aL>oj (jjjjlil jl!l>o j^i t ^ I oL>L> ju*j ^jjju ^ HI ^JL>ljJI 
_Lc ^ j_>l i jj^ * 'ill r LvJJI jl>J Uluj . Ll>fjJI jjljil Jj>.i j^j 

j^PjJI ^ Ic 4 j t jil Ai.n II «-U_J>^ ^.VwJI Ix-ft OjjJL^ j»— i_S «-UkJI 

. ^ujLkaJI 



J5L,jJI ^j:j UU»j i 4>jLi^ v^UUl>l ^ jliJ^J JL> ^ 



. £^4]! djju^j ^J^lj ljUuII ^ juai I j**? 5«A ^ • 

1 ojljjjJI ^Ij-SJ! f.>L> JjA^J JUL1I t iw5j 

t 



t " J A " : 4 *iljJI 4 ol .^UJI 0 • J da-JI J »b 



rrr 



. " " "J^ 1 < " " ilj>>JI 4*»>Ilj 

^ ^yLAJ ^ SxJIjJI oL^UJl ,> J**JI u' 

. " ^jij— >jj5L»U " iSj-i J LSI I Jjj_w ^jJLc „ oU-JI ol» Lfj ( jjhj>. Jl 

: oUJl Did j4L>J Vi L,i 4J! l ^1 cJ5 IjJ 

lS ±* 5JLcb L-jjLaj (J _U J^jl_>o v UiJl «JU$U jli 

i^aJ oULu 4_»i dJJ ^ ^1 . ^L^l ou5l*JI *<JJI 
oJl5 o L>.Vi » o}j*-Z-> jLj£JI 0-4 Ijj* ^ o' o^jj <■ '•i* 

• " jjJj-^ jj- 3 (j-^ " J • ^y.y " ^jljLi- 0j J i*i (Ji^ f 

jl L^^i: j_, L>-JI Jl citfjill j2^5 .4*Ju<> jam* • 

Oj^^ll UUUj oJ " : i5jL*33 *Ji ^ dLUl li* Jl >U 
J*iJ: L^I ji ; " ^j_> J£^, Liu LJ J^Luj fJ IjI jo* J£^u 
^Ul oij o^kUJ jiUJl ^^ku J ^-jjJ 

^ ^ IjJj ; " " Jilt' Jjk US"j . Lf-ii! 

. 6yl Lta>Jl lift (> ^jiK-Jlj J* t IkWl 

. L^ljL— ^ L^^U Lm^I UjI^ ^ O^Uu. a n,n>7 " 

^ J^Li-j i^yJt ^L>JI ^jjSSWl jl3 t dJj ^ Oj^U 



JUI jfljJJ JLUI ^jJLc " jj,L* djL* Jj^b " iS^Lj . I jJc 

pjJSJl 4_UU$ JjJ> i^yJb ^LiJl ^j^^l ^1 J* <uk j^UI 



^ JlI In" If ji ^ri all 1 ; i Uqj * 1 fllll * (Jj->- CjLaj.lt a (..Ttj'i 



" LJu^u " Lljl " 4l,„ I, , ^Unjl 6-* ^ul— 'i J^3 

: JLJLS" Y-T 
. ^ Ilia VI |»jjJ ,'«"■■ iiijJ.1 . L^aj] cj^Ltt g > ^flj 1 h"i 0 1 1 

Q UJ <*_jyX» SjLw A • • • J^b jj..ila \ 1 • • • p.jhu ijli^aj i^JuS 

" ^jJI yij >"i.,ij| " 4>j J«i Jjsj pi<J>i ^lUSI ^yt ^3 T ,0 I f"i>Lu 



^Lu3*i! oij ' " yd >1Lj >) " 4_«j^ " Lit " o!>U* LJU 

oU>U?li . u^Le^l ^ juLu ^ " LS^I " Ji, LjLkoJI oU^JI o! 
^ LUaJl ^£Jj i LjUdl oM*JI jLilil ioj <> Jj Jail>J Ujj 

4-OxilJlj v j_>J L— <L,Sl £jU1I dLJI . L^ljuii ^-~>j> ^\ 

LhjjJ' 5-.UJI J] *Jj-»jj . oUU Jj}3 J t lljkc lip jL>j 

s j L -v . rt . i l JjJu LajLAJj ; JjwiJ-i. jl dlaJjLt jxAjjJj lliwa (jyiio 

OAVfi o^Uu J*J < yu-J iblj JL>-JI oJtf t " jj " i*^ 
oljlill ojj* *U3I ^ . 5kAJ *SjZ jLLio <> " jj ^IjiH " 

Ji—UJ? ^L^-^JjJ J j^>L-> '^JJ^iAH * '■ J' — J^ " ^ — I* 

«-"^_2> J-J->l l C-l I jj - 1 LbjLAJJ . JL_>I LfJ ^UU |J SjJ-JjLs 0»vL>«^ 

£-.1 " v_tt3j-Ll (1ft i> jlii-Jl y-jJl (jj . |»^J jjaJI Jj OJ^ tJiaS 

j' J^j- Ji o5j JJ oLilx-s c«^3J 

. " v^Jj^cLm) ^ic OjjiJI jk^jj 



J-JjfJ ill — >j ji LiL) jLl>S| ^_iS ^ J— I^b J5 jl ^^oaj 

^; -I't .ll'.nj CjlJLS" IjJ L» ^fjj JJ_>J jl <-■■->_> c JJj <> 

,ji4_u " ,J.r> , . dJ j^ljij US' Li-Ax, u^£j *i luj . "51 jii ^il 
JIjJl* " l£jj> ^Ijj-. |»L*aAl IjjUi Ijl " : >CLS 4-flj^at I^Uij 

4.^9.,^ jj_>o hy»UaZj ..»! 4_JjLx4 j— 9ju (jJ 4 Jllll (Jjj— ' jjlt - JA>woJl 
jy>6 oj-4Jv l^xi ^ys Ja " : ixaA^I jjjui jLxL>l jkU db tfJ OJla*» 

JL*, ^1^" ^L— jil u-» • tfyUSjtfjmll^tiAL* fri • 

<-j~j-3 UjJlC (>£Jj . 4_w^U) 4 jhill 4_>L>J| olftj t-lj-Jl ^3 iiLawaJl 
^jjfl-^.n 11 L»j4^» ; 1 tfJUiu ol .i ■■■>jll Ji.fi t" jl c 

. 5iL>waJl ^« 

^ v j_SJl Jl oL^jil J-ja: i j^l ^ Uxlc . 3JLmJI jjy • 
^Jo£ ^Ls . JUL— II lj-jb ,MI ■ t *i . jjlil u-» iiU-JI 
o-lijj . tL>jll oljM y *5l 4 oUjSl ^ 4Ju5lj-x. 

http://wwwjnarketingsherpa.com/sample.cfhi?contentID=T(T. JUII ^jlb ^LJVI U* ^1* ji* * 



• f U ^ J*** (J^ J**^ 1 J*-* 3 

. sllllj y-Lj . II II JUUJ /I'm >3* p-"' J^J (>C pUll j4-flJ 

4-^Ltf ^^-U ^a^nJt ocl pj i jJ^i ^1 IjJuo* <j£ t (jU>S(l old ^ 

. 5JL»w» ^ Jjjj ^Lwj i ox> Jilt 

Jo^pLxj 4_£l jjj i 4_J^i 4_ali)j . 4_^cUL>I CjL Ju»j . lllw LLjJajj 

5jui_j Ijui jLsluj ) . IjjljjJ jiaJj lj?jfl-v oj-** (j*-** Ljji ji . ^ity I 

L^jJ £*JL,bd1 o> v -JIl c4Jj . ( Sj^illl jl-w^l JjL>J 

. jUij ^^suiM JLi, l*J ^yjSlJ Lj^ll ^IjjSl o^i-ri V l^a^ 
^— I oJLLbl L?aUjj o^^lul i. 4K, X . II a 1a jll Jj»j 

ill ,j ^ ^juC jk— cm oU^UJ ^^-Lc ^ ku " ^ " 

dJjj L^ilju»i 4 flji^.t (jjJlj^j i_Cj_yiL (j^LLiJl jl— o c Ujjuj . icjjil 
^jjjLS 1 mif* 1jjL» Jilj . Jl>Ij J^j ,> Uljl! ol^U^I Jib Jjuu 

. j-xliU OjLaiL JjJ-« t-lil jlc 

; itu— j_i.b ixj ^jUili JiiMftJ ^jjjsU jiUsJ^i o! 



TfV 



. .ill,,.. ,i<yx> 0.t*»"l JjL-j AkJ 

Ol t> ^1 ^ ) JUI a-J oi* ^ j^JMI c^jjUIj 

(jLi c ojjU 4_JuL*I ^^LJkjj i Bj_c (jLhJ ^^SjUoj t oULS" ^yb 

• ^jaLJI ^ylj^o j^L/jy \y>j-*£ <*dL£Il 

5Jl£» ^ p^M.fl' .l jjj^ali p-fi . Ulji*. Lj-t>jij u^^-a* Oj*^*^ 1 • 
t-1-iJn.V lj..i \\ j»— fjt ljiJu-a_j ,jl p^jLiuj jk-J 0— 'J ' jt-jll (j— » (jyJ-^l 

(J >>J ji - uj- 11 ^ (jSlSJI cJyi jwfjJ u-J (jjJjjLiu> ^Ll (jjjjjijlll • 
I jut ^ UJ I 4jj-eJI y> ^ajjOili ^jiLSJI o5jJI jiljj ujujjill 



^Jm jj ^ i-Bjill oiA jl . 1*1$ «-UJI £.>U .kill i "ijl 
db^e— o*jJ uU»Sl v^i ''ttf.jj . J* 4JU15JI o^knJI dJ 



*UUJ L^J J* f& V . *Jj2j J-a ^ JLLJ fJ • 
. Jila dJI x>! ^J*. ^ . u* cjui^i Ijjs . ^L-Sl 6- 

. pbftl c>* dJ J-5*Sti 

« i iU'-*\\ 0-9 ^ijl^l Lfjl ^j-U 4_»jL*JI ^-j^ILI j-,ig.» jjg *>Jli 

. jj5! lib* jjjJ 

^IjAJJ Ijjw Lajj . ill** JLkaj 4JLJI iLuj (JjLxaJI 4juL ^ «l< J Mi. 

L« ^Lfr I^Lij jJ . o Un t Jj^jJ 0°J*4 Ijl Ul . sills 

- 4 lift 
I I) - 

tUJ^Jlj . o**+Ji 4... SJL " Microsoft Windows " J.;,f.-ill 

. L^jLft JJjJLlJ (jji-? 4-a5 j^aij t <JLl4 ^jtlj t silsJA 

jjlj t 4_J5 0 . J}\ J6\ . dLUiS^ jl JiJ jj^biall^l 



Uli ^OH icUJJI CJ i*l« iiyill o^l (> JJ55 . jj**>JI 



. Jilyt ^ ji c sifcllx-oi ji t JSbjsi *Uul -Willi 

. julSi ^ JJ <> ijx*> ji (J 

0-» OjjK-Jl t jj^xJI jj jj^-^l JxJI (> . dLuj jijdSXil 
l»w Jji ^ ^j_>o ; jLsji dJ ^jji iji . u-uUl j^yjidx) 

; j j ,., ri "xl l jHwjil ^ic JJjSj t JjSfl j»^JI ^ii . j^jIaU 

frUJj J W,aj oJj J-aii aw j>j t |^iiU? £jL ^ja>.H US' 

jJJail JXjJI ^ ; A_Sj*)b jj_^_x>Jl j^J-SJ ^Ju-fl LS -)S. t-Uu JJ_>Jj 

\ ♦ . • ^j5| ^ L^iUJI ^> Invi T o • £-J 5 ^^j*^ 43^*^ 

3-9 l«*L» ^ h'. (J Ijlj . kid (^ai^-i o • • n > ^ (jAiwi 
^5— 'IjJ J-^a-i Ji-i ^j-JLp 4_fil3 0' JjL-> t 5 jxi ,n 



JfLi ju>C3 ^1 oUUJl o-* ^ ( a-eUuj o^jlU ^ t5ji>o ) 

^ diJS >Ujy ^j? yu- Ijjfcj .mSaLa> tg 21l6lJL»'y< tg U^>5 • 

^1 ^j|ju>Sl J* >SjCZ c/i jijlP L»l> JUa ^ : ^bJI 

^LUIj t ,ih«K ijsla-wj Jj^-Ajv (> oi JjSfl : >iD 
jj-^Sl .jli'n , t di Ji ... Ijjj . .Mj„, iti« jUi^ 

5jJ_j t-l jj i._.t.i.,..ij t lj_A» . 5j_o Y0 4 ,aJ5i,ll (j^iL jl l (jj j^jJI 

. 

, ih> ^JLp i^jUaJ! jjAlll ^jju jj^i>Jl ^Jnl.ju t±.u>»j Jyj 5j*iu*JI 
IjlJ» iUwajl ,yu^j i JJ-iaJl lo^J o'jJ' t'j^Jl cJ^'i^ ^ 



T t > 



dJ ^ - L*jS a-jjUjJI c^^JJ £-yj2lJ 3..jhc tr *UJI jl 

Jjjj v*U Jill <i,>il 4J| . u-U-JLf 4j-jU, .1,1 j^JSJL 

^_Ls 4_J5 tJJUl JL>JI USj . oLy« ,> ikt 

4^1 jSS^i i^ila . ^-uji 

iJ^^M^J* : JU1I JlUI dLJu Je &i J* 
^LJI vJii jJLu . £^W~45^lujt5 lif^.jd^l jaj 

i >. t iw. ^> Jl^— » Is ^j-iaj Lu-i* k—iiSHJ (j^Ljj (^JUk^JI e-Latl <jl 

ill-Si ^s. L^L>)ll jJut vLbJlji^j ^ ; jJ lj| lilj 

c lltf U>JJI U lUi* . ili4«Jlj^»U^I^! J4 

JI J-. . J>L> V jL,i »->L* . Lu3 Ll»b |u2UL dLii il^Aa 

t 4_JlC 1. -v" Lsj ^JLldjA4 JjJ-XjJJ t yS r > Uj ilj^Jlj 5i>LuJl 

0-» '/ A • ^ v*a-5 ^jJl* oLuiJI J cLujj>Jl JJp/3 ^ O^j 

(>Jj^-aJI j-j^i 4 — rJJ j| t J djj j^il>Jl Jj>I jl^ Uj^ . ^js-oJl 
(>-» . ^JluaJI IjjjLIj ^jj^aJl xvl siLLc jSj luj ji ; ibjj^a JaiuJj 



. U5lj llLSal ^J5J JuS jJUB v^J foJj t jl>>JI 
L*HjJ ■ ^ *hhUI OjJji jj-xaJLi 

cK'jLp J^i-J ( j j f« > H £* ^ ) £**>JI £• J-»l>» . ffc^i 

Jl JJL-JJI o^Ua Jlitfl LuiJ J* " ; JUI Jlj-JI 4»k .> 131 

V-Ui o! • " W ^ ^1 ^ " : 

0-» Jl^iJL 5JL-3 olj jxs- 4_»L>»| jl t Ja2d p jj'g ^j^kil 



Ytr 



Jau-tjl 4 1. A i> " J_,T " oJtf uj^.tj... II JjIj-; &Li llJE 

<j_c (jJLiu jtj i L^jujjjJ pjJuj pi a alt oju» £jJ=u US uii . cjUjujUIJI 

LJ ^JLlo Jji <jLS 4 \W pL* " ^IjUj. " aSj^H uLul Uu*j 
. v *A^> JL^I Jjfj ^wl " Jj L JLitSU pLsSl ^ LlxuJ 

oLxJUl »1a u_» U^lT Um jSJj . "O 1 P t 1^ cSjJ 4.1. nil I ui^lj 

. i-Jj^^l SjUslI JL*, ^ IjI^j LS jI 

XjJjJ! ; <-jlj_>. ji>j ; OjL>J 4-9 ^Jt *JjL>u> ^ 

i> uJ..>jil (>»j . j»LTJl Sj^ad (jLcui ipLJau oL^jll <> 

LIS] " ^jJj~o ^ieU g^>j^u p^JlS* lflj«in> (jl 4j^jo1 ^ud (jLa«aJI 

. 4ir lit si»ljk>Jl £JUJ I |>J (, (jLoLiilt 

^UJI c5jUj J! U jUw ^Sli . »UuJ jU*J jL*jY • 

US' Liaftl ^1 o« J-afc ^ 
l»_a ^LUI Mob j I vlLl j lH 3U4aJI ja£ (> oj-iu u nl5.1„.> t-Lojj 4 

£>L£ jj cv^-^il! Jl . yi£ uUl^JI J4 :Jl£ ^( ^-j-bl • 

. f L^5ll Sj^i a^JI ^ ^1 . i^^l oLv^JI 
o^u-J l_tfLLj LU j2J . oUl5 ^ Jl o-» <> ^ 



ttt 



6-» J£-A fUSSl Sj^J pi n .all jl . (ftumTtl^tfj^ Vl>*i jJtji • 

Ijl 4_-?U»- i ^1 — -Si |>JA3 ^fj 4_xfll e-LxC -lLi3 (jit 

J n J_«c>J jl ^^-1* <^»J->I . *L*JJl (j-J lijL^J .11 JjJ^A* jli" 
pi— a^Sl q<\\ Jj_>j jJ— aj ^1 **u j>> . Jl ,»*)l £— ^'jj Lju;jJ>> 

4_^>L»Jl 4 — ijil jojL*j ^yjjl (j-fi - jiLaS^I 5jj-ai jLtfuSJI 

LfjjjL*_j Jj—>sJ 4.i L> .... tL-ii jjJ-Jjj J-i ^— fli |^j-il LS -Lt ) 



" The Anatomy of Buzz " ottf ^ " o-tjx> ckyM " ■£ 
. LjJlJUI jji Jjj— 1)1 v_uJL.ij j^U^I U Ai^UJJ l4*>j 

J jig i v-jlJL— Si 5jl_>Ij <«mjk« jLii-i duu jjjju ijj 

( j-^o J-susl Jj^Ji jL^lillj 4j,n>.iill O^Llillj 



* Emanuel Rosen, The Anatomy of Buzz : How to Create Word - of - Mouth Marketing 
(New York: Doubleday/ Currency. t>.i)» t«v* . 



Jl U^i> ji : .ki iU*l 6-* ol^j^L ji ^ U 

O^LxJ^I U g jig jl C_JL>0 duJfcO jl&Sl i*5!jA Ibj-i 

( _ r JLc Jj«a—j>JJ 5—»jUJ a — s^U jl— SjuI jj j>j 4__j^jL>JI 

. " U^i2iljj " 

, ^jUI j->i & ji o^j^j . ^ •£ 
^ J dii . j-afli liii* |Juji j** ^ ^j^i 
i_i>ui JiiLiSi oi . p*.^ *uu ^ ^ ji oJjU iji 

jij l J-SLji J3jJl> ji J-^U4 J^>J (jl ^ ^UJJOJ LJlliJ 

Jl j-ln'i" jij t JjLjjJIj oL*}LJI o_« CjLxaf p_fJ jiyj 

y4 ^ ) JUi ji f 1 2uUI 1 0 7flU<<> ^bJ j ) ji ^il ,> JA . 

. j jj-l j£l»i Li jl ja>L ^Us ji JJ llUa - LjUaJi ituM* 

^ Uj^U* j.r.r.j ^1 ioj3Jl ji ^Llil viLJ jlS Ujj i jSJj 

jJ-aj ^I^JI (^5LLJ ^ ^! f^l 3^> 

j-» JuaSJI jl . Usui II^j <^L "ilj . t5j^i J^lj* ^ j^jlij L» 

jj . 4 ni^Sl Jlj— Si jtjl>l JJ J5lk« dLljJl ^l-^j 

. jj-T j^u ^i Aju^i ^ j jib jj-Ji ^ siLUi 

^Ul t LIjj . LjLSuU siU ojj Lwj ^1 jISjSi jjjaII JJI -5 

jl " 4L.^U jLiul o5L> " (wL vJ^sj Uj j4jl "51 

j*~a3 {Jj-Z»-* i_jjUO 4™*!jU jl Jl ^JL> ^Ux-©*5ll li_A 

<JL0ljlt 4..j.Ug 4_)jL>J jlSuuli . JJji" j^uJ jAj . JjvSl 



YtV 



i 4, ■ iLj 4K ,!> t JjU-5 oiL iHH OjUiJl Jm^U jxyo jy 

^ jui U jiJi o5yi j c\ 3j ? otf 0 ... Sjjiiii r i 
lK.i.,11 J*) t L^Lji jl>j ,y & |J iji t dJU 

> 

. o,l>jJI dl4^UI JLuJI ^j2JJ LIjl. SjU 
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gLuf < (I 'Lit- jUu 1 11/ gj~u>(j t iltftuJI (jijj^aJI f. IjJ I J * 1 1 1 u 



I 

^ p l*U oJtf LS^.S Oe-^l O^-JL? i-*l>JI <il2i)l ^ 

jjail J-JCXJ (jl J->i j— s voIIjjaJ} I <%tb lJJp^£ iJjJl iLuiJl j->U> Jj 

Jl— >j tj_5LaJ t. 5j>..i II -^j-$J 4_u>JjL JL>Jl U5j . 4j>,ni o lw . u j 3j 2 >J 
j-lc jLil *-La-( i±jl->J " i_MaL>J! ^Aj_jjLo^ p g_. rfjala jJL> <j— 9 jL&^Sl 

(, ^ji . jIUl ^1 2, A* 4i-iUI oliyJI ^ u^Lc 

LJJLlt o-S . oU^I ^1 L4J ^1 jUILl ^ JLA50J 



Li IjjLJ ii-iUI ^li^iJI oUa_>j oL*2ii o< j_5 i LliLJ 
i-wjl 5jjjl> i*x> j! tl j-iu jjjLlio (jjjJI OU*JI <> JJUI (jS 

,r> lytUaB- J 4 j,Ue ^ i_ulSJI Sjk»Jl (j^Sj lift 

. gttlf *!>LaJI gU5lj ; 4JUJI »j* J* uJjBJI ^ Jt^Sl 

^jljjL».| 0-* JUtfl Bjo— >SiW.t" Ju£ ^ay LaS JJI ; I Joi jjl JJ 

jjJxft ^>J_>i JjUl jL>w«JI ±>\ 0*>Sj l 5j4 . 1 J Wilt J Mi 0& 

" jjji " iLUL-l j|j . 3 j*fAJl jj-iwJI oh5j>? x^jCL* " Estee Lauder " 

j_a JjOaJI oUul <o&JI oOI jJI Oul>3 t uS»Ji\ JL* Jg*}\ > # 1,5" n 4 lLa£ 

JLiSJ I^JsJ jj-UaJI Jj_l5 Jl J*J1 J o^J JjkJI ^ 



* I » - • 

J j a ■ 1 1 I JtlVl ,| £ 4*U>U IfiiJ V jl lf*OI< J^U OjLfrl iJjljKA* i^jU^CLui 

http://www.anecdotage.rom/index.php7aidsMv>> . JLJI ^J^il ja ijUaJt boa * 



jIh " ^JUII JlJLji j-ux* U^j Sj-Ju jUji ^ ilijl dLJj 

J^JI lift ^Lc gj**^ j£j JA» fw <>j ; ojjuJ U &Uj* (jliwSi «-U?i 

(>p exJtS L^£I 3 . ^.n.^ll Ui^ 3j5lj " dJULxi^ " 45^ oil* • 
ii)JJjJ j»J (\j j 1 iQUfc>i frULJl j»J->o oljjl ^ jj^jjlo^JI Bj^jvl (jL 

5j^>l5" jLajj'ifL lpL*iil cjlx^ |J <>j <. *-UUJI ^Ua5 ^ " p{ ^ 

5j_$_>i Ol1>J 4_L>i jjJt .jt 1. If j*S liftj . JLpSlI ^UaS pjSJ 

iSj-i 0-* u^ 1 t c oj_Jl o-« jfi-^II " ^ jT " 

jIj . oj_>j Jjj_>sJ! ^JLc J^.n >1) oLjjJJaJI jujJaJI s-i 51" L^ji 

1 j<j^« (ji CtflMil^l c «i*lx>Sl ^ v_ij.v*.ll jjJsuJI lift iSjJJl v^j jjvj 

* . - 

^ «,.._" . Oj-aIII jLftjSfl ^ ^5.8.1-1,1 OJ-ji-a Lijjk JUJI JjX»Jl 

jw>jJI ,ji U»3 c ^jJtf^l ^ 4 iojf 11 JJ olSV^JI wJil 



Peter F. Drucker, Innovation and Entrepreneurshlp : Practice and Principles (New 
York: Harper & Row, m#), tt— m. 



^ I VP i t +,> Ijjj 4 JL-/fl o-*4^\ ^ 6*^i ^Jtf^l 











o_fc jSj : JLiJL! Jjj ■« Lr ic ) ■ 


u-Ia ) jj>mJI '*■ «jj 

Skin So ' go* j - 

UbjA i t^-L—WI ' Soft 







<L-» si/lj oWj L*J ^LS 3^ krN " JjlijU " Lul* t> " o*jjiiX 



tor 




Surprising Studies of Visual j'j-it ■*■ ^" DVD Jjl jia-uil ^ -j — ^— ^lla r^Lill I . ^uj^jLia 
£_jJaJI jj_l>. . ( www.vucog.com ) faljj^j — <£bj_mi ^Luj] ,j— • Awareness 

jjLLJI ^ j jL ^, It fit I I JyA ^ ,L i»* i i.l ftj . jj^4jl i ii . 4a» JLjjl J jJLaI j luillj 

J£Li lj-5uuU JJLaj J->J 4 4— ajIj (^y^Uj 

fjfj-5 £-tjJ 4_3jjiJL J-bj i 4_jJoj 3jX-» ^-Jj-suj 4 4_2jaJI MJjjj* 

v L>t t UdJJU ^jj^UI [jWi IjJ Up iJUl Jl- Uue> ^ 

olj—jj-alJl JJjS s_jL«_> 4 a r> ^ | >l jfcfjf ^J»ljJl (j-j ! ^oJJU j*-"* 
J—j a j J I ^j_Lc ^. j a xl I j-j&y ' ; ' Q *'J oLwjlL SjJ>UaJl < _^olj cL) Jjvjj 

^j-j (jl " iSjJj i^J^Lio _ JjaJI ojj ^ oiiiij <<-i.Jw.ll (jj-JI jjiff 



* Michael Schenner, " None So Blind, " Scientific American ( March u -i ). 



U}J-mju t L^d 4oiL> (j^Lu OjjJl Lot*, t JU*Sl JLwj (> joSS" 

olSj-iJi oUj->j oLjoli ^LJI d^Hui/ljJ v^^ 1 -4) 
oi >,■■>. j Sl^UJI olijAJI oUju>j oL^ j! jSjJ c £>SJj . iiiUI 
*IL JLpSi JL>j ^1* ua>o t ^Jl LJU* £>JJ . jJLU *i t 

ix-y tiUI J^v-Jl j»j - l^>j ^ t i l l JrfUUl «.Jjj c ^jLtdUtfj 

" New Client Marketing " x-^w <>-* " <-o*J J " {J *°-Z 

^1 ul JLtutflj ( oUUb oLfjjJI ylUuJ vJUi 
olJ^I N _ £iJd! j^xijj ^yL-a jLkJ ^ oljjJ jJU 4_JUi 

4 mi a>JI 4juJL^/I ^-L Lui . 3_jjL>J ^jLfcaj oUu— >Jlj oL>JHI o^jt> 

V>k>»UJI ,t 

jl^i .r 

JLsJI oL&ui 1,151 .i 

4^cUu£> oLwjj ^3 4_&j&L*JI . o 
j-jvu Itxlz L^L>o d_Ac ^JuLj i L^_U>o joJUll jj£Jul\ 



jljSJl fUu^ 4JLJI Jajj u-jJOJI !i» ^ *i . " Jjllli OCUI 8J*13 jiA. " 

4 it^- kuLjeui 4 ihfll.ii It n_>i*ll £>xj " J^jjj " OulS 

(J _U I fllnjj oLckj^ 4_ut U5j_>J 15UI JJj JJLa liiULy 5j_el5 

^ ^ jUI Ijufc oLUI j^ly ^ju* jjT oil . l / < y t \ p 3 J i 

. aZSj^J 4.j ..ujJl obyLSjl ^ |>uj)l 4JuLs> tJSLj Oj^A-aJl 4j*jft 

. cl.ULuJI jjly j^jw ^5^w jLu ^ (jl5 1 4jtbJI Jp. ji 

• * 

jl^u— » 1 ol ..<.,■> jib ^iel t^juoLLf oiji^ju^l LIS JLjkII jk«3 JjL» LLa? 

ol-JUjy> J-jAjoJ j^jjsL-JJ 4jua1» ijiJ jkiLJ) . La^oJl ol-wjiU ^jJ-jUJl 

: LJk-p 

OjLuJwl ^^JLe s-Ljw q&\ >wlj cjl£j-i J^_> oIjIjaJI ol^Ac ol>Jl jaJ 



. Ui5 5^1 db aA>JJI la* u-^^l 

i^cUf^. I lcUU J jj> "jU 'of*** " ' ^»Jl>J Ujj 

J ft ( £Lal*lj t <jJjLo> HL^lm (j* jjjj> uAHJI ij^'-'j * cj)^L>JI 

. ^I^JI |JUJI ^ U ^ft dJ 4JJ5 U o! 

4 eJulgJI jJL^J I <L>y L^->J J*^ljSJl lift (JA.AU J . jljSjl ^LLrPJ 4_WjI— i^l 

jLfx; ^i_Jl <>» £jJJI lift J ^i-^il (> . J>$j&N\ JljjJI jj* ^ jl 
La3 ) . " <L_*jIj " <U jJ>- ji LkTlu J a >q ^la J5j - CjU.m.11 ^jjJlw |t ^ ji g 

L->Ul (j^JLfe^; jlj— aJI Ojjjll oU^jwJI (j^ JljJlaJI (jlfl c 

; LxU y^Ujj frJLtUJl I Ut>* Ul . cjULjJI ic-ly L^Lp-ij 

ji j'o j . <jLaA*il <jj ^lft Cj-J Cx>'l3 . .lL.fl'» ^jift jjaj ^ 

. ( dlli Oj-^ c5 jJ* ) ijL* 1*^11 

jT. 4jwj ^ 4j j^i ,> Ld .j^^iiJiMjjijjbuy • 

^ t IUj - <JL*j t.|^_i l jl*j 4JL jjj->^l A a' t> JLiji 
J^-^LI Jh>>yi JxjuJl jj . Jli ijL ^^ijJ LIja JL#jl ^ (ijil 

. jr-a->oj pljl>L 4..^m»JIL J Loll 4_^_> ,JS J-jbuJl 




jl 4 ^.JjjjfJl j—j^j <JLwj JL-*jL >lLlL> Oulli t ( j_ajL« 

J^Lil tt>fiJI Sjljl ^ SjjiJI p^joJ o£t ■* & <>jilj . 6A»j#^JI 
I^L-jy 4-yl£.{ ^-Jl c Jj£AJI ooji JiU ,y 

, * f rt<T * )' ^jjjjjgj ^3 »/ J/// tiiiJ j£l« J^xj (JjIaLxjjj 

ul >■ " J] J— PjlJl ol— JMJU J— ja 4 ■ g 1 1 jlj— <Sl I (j— e 

jJ..g.o vlLI JJUj 4 ftjo Itxi iSjJj wl jL>ola ^ u" £>l ^1 . ( j-k>j9 

. Caul aJIWI I ^LjSl jJLfcj 

" iS^-ij t ( dBase ) " cu-J. ^^LiT " ^ juj^JI ^aVAH j3^**ilJ 

* Thomas Kuhn, The Structure of Scientific Revolutions (Chicago:University of Chicago 
Press, H it), »»v. 



Jjt.fi "ill iJjli L^»L>Juu) <_k>o . ( Lotus ur ) " oJujjJLLj ^-JjJ 
f |jji jl " J-*T" tfj-J ^ jL> ... " " 8>**I ^ 

JJb (iu->U LfJajj jp Sj*>i " ^ijjuS'U " l#J>f»i 

. 13,13 ULil pi» Jj- oo>o |J Ij» c&3 ■ " " 

OjLc - .tf j , JjuJL 43w!jJ 4^v>U CjIS^w ^yb 4_u»J>jII oLLoaJI jl 

jL£ Ijl : ^jJj Lui j a^i SK.f, [|j . jj&ljJl ^jJI ~<jj\ju~*\ qj> x>Ju L 

|kft <M>jII oLL*>Jl 3 1ft wl>w?i jli t 0j5uUL» 4_»J-> jl £JUU iLJ 
^-^iSl JaJj 0JUjX> 1*jJ>- jl ^jJw (J Li ^ ^3 . LftjJujLj jl jSLaJ jj 

. ^ jit cjL j-> jl kzj\ >Vi> ^jr* 

" j-* J-Sj " jJT " o Ui obL^JI ooa v b^i 

La 1 (jjLcui olSjjLJl oj_a J.vu j . " g-JjJ " j " cjuxf- j^j— i>! 

Bj-A* J-Iaj Lj.».a J aLO jSl ' s-^Lixf' CjLLxJnJI 0 jja l-jLv^oI c-jUajl^^' 

Jj-jid CjuuCu j-> JaL>J : JirfJl lift ^3 jii-l jn»u) 4 >j^t*> jUi 
(jjj-SLu *}' jjjJI c^j-js _ jjj_.L>uJI j-£ pj'i » > A i >olj 1 j_jjl>Ji 

4_j jjJl>J (jjJI jil l-jL.i >ll ^_jl>L-(9 ^fiy^j |J Ijlj , JijJ_> ji 

^1 4_JUJI BjL^JJ ji LJUI 4i.l5.TlJ I^Jai j^UJI o5^l Ji LLi 

. iJUJI oljoili Lfjiki: 

jj^_uu»£Jl 3j_^>l «•( j — i jjj»jJ>»">... II jjo-Lj j_£_» ( oLjjjjUHl 

t ^Icllau ■■>! ^ lift jl5 y l5 I»j . iSjiJI jS^oxaUl Oj^-i jl 1 UivJxJl 

jj_*iai> lj-j^SLj oL>'iill 0 j_& Jj3JLm»1 Ijuj> v-juuoJI j_« jLS 

. 4«j^UI oljLfil iSyL^j 



* Clayton Christensen and Michael E. Raynor, The Innovator's Solution ( Boston: 
Harvard Business School Press, t . .f), n ..n. 



•Jj t • J_J" Si^J ilbj . pbiSl iiwlj ojj. ji ^ gJrf o^f 
pUiJ j_p <>>^l J* i*^*' ..II J** t Sjjli o^U ^ p^JJI c Ifj&j 

. f*J Jj>J UJu " j*>tfU " fl^ 6^ 
V^* j'j 3 -*" 1 j-^l JL***il JL>j u' ,j**»t! V s i> U 



jL>-/j (jitti U^fj-ui I ijlc pi * !j jcJ ( (jyjjlj i (ji tjtji LJLl>. ^jJI Alii (jj 

M 

4j lZjjLxJj ^ ir—J 

4.a V - rf> vuLxafu .M"i>,1 y <H *.u> frlj-SuJ jj0.1-j.ll OLavJl JL>I <JjJ IjJ 
J5 . jjUUflJI Aj »LtfJl > !>■> Lav <£U £j^3J~< La SjU . J-lJjJ OjljJtuJ 

. >±u jjJ I s-Jujll >MI jowl ^''--■"j olo-aJI ji ys dUlc U 

^jJsu jj^ll Jjjip j£ Ixv jpfl ljJ>> jL>l ( i ) ; aU\ „; 4-j.L.wll olftj 

l oLUj.^i ji ( _> ) i L*^ iiiJ>fi ->i ( v ) t i&^i 

^v,x_^ y .'1 -VM. (J __J-j ,_a ( — j. ) . d SllSuOU ojJ ( ■> ) 

I^jjL5 ji J_>o i dJj . Ij.5-ji.-v dUj j^5u jl ^jlc - Jjawll CjLvLjjL>I 

^jL Laji jjiii^j ^UJI jj 

«-lj->J j-C jjl,..Kn Jij . 4^>j lll^i ^jkJ jljuLL^I I^J j^Jj • 

Ij_l> La^i aj_4^ij syJu^l a-fLuwo jUl>^l JJ J-jLi v±o^ 



t ^-juujil J. jowl! JL viuj^Jl JmoIjU " : ol^u 

c>JjjL5 ru n II |»lj-iJl ^j-U Ojjjti I^IS" Ujj jl i " ^ 

. ( ilJtf 

jjjj-J j-i " ^vL*JI J./i.iJI ^j-j I— J^Sjj Jj— < L*S" ; Sojj — B 

. yliu *i jle li»j . jUi J£Ju jil J^aaJI ol>l> ^ I f,inh" 
Lr -l*i ^ ) 4 Ul>JI Uljil o— -x— iJjJI J-i£j J yr„ ji c^j3iU 

. J_ja*II »JuS£j l L jLwsj ; JUI ^vjiy Jl> ( ! ^LsJkII 

. «.n>. . _> ^5L! vJu^l J^mjJJ l^iJI kclj t Lljll al» ^ ijj 

oj-a o-i 4J 4h,i 11 L i*^ll 3jjil 6j>j ji £>j^l <j* 

. bjjil 

iJJ— o jjJL 4Jw ; Ju*Jl ij J JX« LI jil OJJk j* ^fl jL J jlj 

J. J»*JI j*5f 4l» 4««, l» ^^U jS'j C Ij^Lad ilalill oli jj ol-bj . 4_»J 

■ *i" p-J l cLu 1 >l) wiijjll JjatlJ 4~0jb}\ ^oju jl p $ H . " dJL>ol>j 

jl L«a3 t ^_jJI JjL>o jl j_* di3j_» jl j^i-JJ . lJ^-suj 

4*U3I iL^Ji^j^JI dJti lj] . ill, il^JI ^ jj^jL^, l^-J OU*Jl 
• ^>j!>> <Ji ji J^jSl j^ ' .ihpl.nw 



jjJUL 5j_»j> 4_*jjSJI o^Ujl>JIj oLkJlil <jl ^LJI j2Lu Li Solo . (jftljil 

J-£- ^ISJI dju» jLioi^l iwl^l v^LjouLil ji ^ *i \j* 3 

0 Li t fJ . ^ US L^l* Ijjtel OUJI 6 i J U 
4_jjLil5ill iu>)lj . x>x> ^ y-UI ^.LuL^I 31c ^LsuJ BjLc ^ JUSl 
. IjSUjJIj i^^U^I o^U»JL JL^I ^ ^^ill li» jJL*lJ 
Jj-Jl olJ^I ^1 ^LSyJl (>-» J-*ilb d j^l* ^ Ijo* 
i-Aji i ilJi ^ oj^U ! oa>jij t g^Jj t J-aii ^uu : ^^cJI tr Juw 
J^yj JUI ^ ^ u dLaJ *i dlsi ^>j^li t iliU cJlj^l ,'1t y J\ 

>LU* yxd\ liu* 4i-*L ojl->j Jii5 ) " dLi £Sj Uil " • 

. • Ljj £u*; ^ 4JLc ^uj>i JjU; <>J - • 

: jLiii^l » J>M0 u Jj.k-Ll! S^SaII oaa ^ JJaJ ^1 
j-iful ^fULi ^>b_wl jui3 IUj c jljjJU ixLl* jji <jl£* ^ 4; ftlJ v 



Jj_> (jljjjJL oljL-JI jL>J 4-»j5j ijUl ( _ r Jjjj>jJI ojUUI jLl>l 
oxl »U»uL»l <> ^UII " j»^5" cjjj (^jj3 jJLu* " iSj-i oiSu • 

ji .1U..1.U J^,,...lll 4_>jjl?.l1l jjJJI ^ JjUli^I ll> 

Js. ^Jjuil ty Lai)l UwJI j^i . 1^3 ^jAlII jLli^l ^Ij t Jl»JL> 

. (>bljjl £*^JI 



oj^jvl jtil^.lll vrjUjLJI L->jJjj£j tljjLa (jjj LjjJl? US I jj> " jji^ll^U 
v Lku UuJt <jtfj . " uiyi^U " Sj^L L^Jb^Jj 4JUII ^^u*i!l 

C 6 jJLt >*l..i jib (jl JjL>j *i C 4a>.A oUua (Ji>J 0' ^Jjl 1 3 1 



Maggie Overfdt, "A Worid (Fair) of Invention," Fortune Small Business ( April <r..r):n. 



oi 4ji silJj i 4_!>UI oi^j j^Sl jjmJ o' j->UI ,> t 
u^yu *-l+>\ oLJi J* J+JI (> J**: ui J' - «. ii*T 

Uj3. pj_23 ^1- " " 4f^i oj£ul . Jlill . 

^Lp7 r jJKi,„ JI 5_*^.j 4lj mi LJU " DVD " oUljk-i ^ Jljii^l 
!>* OLuJI (jLtj dJjj ^-fi . jilij ,> ji^l jjAl-J ^ l^j 4il jlil 

J-Ji pJ " Ijjyb oi " ^4^3 olu " i5yJ OdLUI J-iiSl «> 
" DVD "oUijkJ J*l^l ^ ^ " " tffi ^ 

Cm ^rf-ii c ^JsL^JI ^J* i*L ^Sl ^itf jSJ " IjJji* &l J* " 

. " j^l iju hs " u Ajh cluJ " iiiio ,>u-i 



Tit 



^JLo-dl ji jOiyij . oaijJLj j)JjLL .A o!au4 Jj1>uJ jj^Ul <jl 

: jJI (j— 9 £>j— -jj jJjcu <uaJ» oUujlo jJL>jJ ^^eLJI ^Ls t _Jj 
oiijJ! o^L> j^L 4__t3 iUl . pj. v j^jJI OxZjU «-*>-*Ji 

L» t^^-i jU>OJ 4X^9 (> jaj*^' |>-^j Ujie l> a9jJI ^ £jJJI ll$_> 

. " jJ w 4_yJ L__L 

. £>U} ^ j& t cJ*i _Ul ouLSoSl Ijlj 
^jJl u-* yJJI \±+t L» 5jU .* J>uUuLi^lu__JI j* - • 

^_>ojjlJl slL-o <LpLi_^ J_cij ( 4_jjg.ll d»L>Mk_o^l ^[jL>JL— I 
.tl*uJj} C |.u 0 v _ iS " jll JojaU 4_jjl*il Jj_>^j (j I . 4_JLc jj^Sj l 4_il Jail 



^ cJj-J ^ J+LJU 4_»Of.U 4-Pj**4 ^ ^3Uo> dbl»ui* <>J* 

. AjtJjj jail JjkJI j^jvli>oj i o^l» j> <^jJI 
oL>Li>^l o-t jl-uu Jjl .-lilS^ jX&JUJj^djr • 

6^ yJJl siiy lj| Wji )giL4^aii2«ilj^3ldiJ" • 

Jji ^_>j^i ^3 i u> j-xii viLxiL. (jL, o*y* oil ^^i 

. j^Jiall OljJI ^jU J* J*? JOJI jll ^LfJl Ja«*Jl j^ 



.*! MS . <3J~0 i*n.1.> ri.ujl l <L»l5uL» ixLt LJkJ> CjUajj Jji>J (jj 

: 4 jl nil olft Ojbl 4uAj£ J^s* w Loll I (^auu 



o Lon . 1 1 ^jjJu j|j_*lj jLSuul iLlwaj «l)^PjI»aj ii)j.t>.ri^» «jJ a 3Lu 



4_*3 l^-i^u ji 4_o3 ^Jy: jjJI ciuiyJI Jl, i jtfuiu »^U*J tili*l £m • 

; LtCjji— J 4flfl -g> J_£ *tjj j_» Jtf **Ti. .. ^yjj I > i.„>I^.Uj i siixo ^ gfl..n.II 

jLSj! jj-ft J_S* c i-IIJl olj-ijllj . 6a*-*UI k_ ^^Jlj ^JJI 
j., Ull J-Ji ji i L1>UII i-jiJLfJI oUllil ji c 5jljo>JI oUjoUI 
Jjj3 ji J-f-Jf 6*5 . ClSul I^pUkII gjuol LjJ t ill. *ljJJL 
. 4JUJI j>j lJjaI ji I»J ji^ilj v"^^' <> *5l jlo- iiLLJl 



jl " Jj>i<."»— 1.1 nil 4jL/ jj~*£ <• " ^hfl^ita UjIjj-oj " OjLjuu dlUs 



^ o-. jjJJI Ijji ^ Lfji ,>J ^sll (fi^i\ 

ji JL>juJ chHLjOll JJiy Oyt J)-> 4ji,„ i p.jAl-i>.> oj_k>JI oifc 

j v J * jJ : u " ' "j 1 1 "'' j 3» A y 1 ;; tj - f £ ? - T ; 1 ij 1 

?5pUi3tintl 

Ijj ^ i UISjJI L»Jdl oUull jJaJ J* j^jUJI ui -5 
jyi »"-■-> p-tfi 4 p-^j Ibjill ciloaVl jjL>J ^ic SjJaJI ^_>J oJI5 
La L*J oJlk. ji J lay . OUL ^» fju>l JU lils . ul&Jl oja 

^ Ju«I» ^h^u U*> ^JLft *Ul. <J <Jl lijhj dA» - Uj^jlj 

Cialdini, Robert. Influence : The Psychology of Persuasion. 

New york: Morrow, mr. 
Coleman, Robert E. The Master Plan of Evangelism. Grand 

Rapids, MI: Spire Books, mi. 



Moore, Geoffrey. Crossing the Chasm : Marketing and Selling 
High-Tech Products to Mainstream Customers. New York: 
Harper Business, ww. 
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JLud2lli2uJ 

«• ••♦ 

jjJI .^.iJI >J^J I^jSJI oUUI (j^l Ji ^rji " Mensch " 
^ . j^J^I v 1 -**^ ' ^jJ'j • J*>.% 

. p»jlj7 jjJ>J <>* i-jll Lf^Jj J-OJ u' ^1 *UiJ! wul^ 

0^ t ^ ■"i>>l,l J-^i^l jL-JI ^ i-t— jjj ol— 5 ! • 
<L_uj l—>1..i^>- »^» oJLfl >j 4.j,/\> *1I >ili>JLal j_^oLj pLUI 

JI i_»U ^ dili i ^mJI iLjL IL> 7ju\j l^,y» Jul C)\ ojji lj| • 
. i-^^lL o*UL*U L^b-Sl ^LjJI ^ J Lit J^Ji v ^ 

4_j igjJLvj ^LL» Jlju tfjJl JA 4_uL*iJ oliucu (ji><jLj (J jJl o>>wJli 



T Yf 



Uij 4JI j_u 4 jJLaJl jj^jj uUj'JI <Sy ^J^-i V Jj>J 0! 

^U-jjJI ^ jJJsJJ U>JU 4 5h>„ " oL>jj " J La 1 oij&U 

«-LS3,^l l j& H uio5 " j^JI Jlj-JI old 4 >JI ^5 JUJI U5j 
Jj J-a ya JJsLu sjLjJ iLwj Jjiiij 1 u-ijSll oift ^Lp I. j Juju ^yJl 5 ^lill 
<iiJI JULmj (jjjJI ..f>^ll a—* |»_^J jjjjl Jj a»Jjiu .LljfT.agr (j4 Ja-ijij 

dLJI J_fA*JI J j {J Se- jjJu ^ o-l 5j*LU! o_» i» <> I jj .. rtt ^1 ^ 

U^O J. Lift t jLfcd^l 4_» _^jJk ^jj ^jjl a 1,11 v_uj^lll . dLu^Lwj 



TYt 



j| iL jsr,.,,. j dJUJl ^u-Ji L,i t JL*Si Jl^j jj ^UJI vy-Ji 

^U^S" ^-jJu ^J* J-lS^e jjij—j i Lj J a JJ J-?15 xjwu ^ Lfji 

. oij*-^ 3j*L*» ^1 ^sil ^ <J*J3 

: *ISJ ifttt . tii 

■ 

4flfl nil pJJj i uwUi jjw JI ^l^-oj (^jUjJl ^ SopLJI Jj Jjuy 

LfSUJl ^.jU »UXI xju 5£LJI oLi . ^ ILu 

iLLJI <j-« V (jl (jdjULlI o-» ^1 j»>-»jJl_j t J-fiCJI 

^ 1 jLxp i-juijj Bj^li ^Lail dll J^jls . ^Ldl <> piyJI j> 4l>ui 

i^-fj i t - t ood: cmL 4JL> jjji j-iiSi jj>ii <ji ^ * 



J-iil slULc ^i«J . A _ • L yLe J-a> il^aJL jj^a 
Jl 4_u*^ o^ju JUiil J->& ZJjkJI i*5lif j^H\ Jl Jlfcrtl 
L/ «-JI V ( vuJJL £U1^ oi ^ u! .*^u> 

6 i ^lyii . L^ji Oj-S* 0» v*e J>JI oLJ?l J ^ ^ U*j 
. tLtuJl Jl ji wmaJI O-j oU^i w_«y5 Jjokj L 5jU Jill 

^JU^I^I • 



TVI 



LujJi <1ul>JI 2uuJl • 

* ft •* «*« 

4-yUJI alLu u>^4 CH^ 1 l^^^I ui • p^oJIj I ibjji-j 



.Y 
T 



YVV 



^Llilj oi ^ t L#Jj ^U>w i*L- £u3 oJ^ Ijl • £ 

U^OJ ^ *■ ^> jjj^-SJI lie> ^15 Ijl Ui . jyuSJI 

^ VI- J*ftll J»fJUki jiSLijljj^ JUdj fLuJIj fa* V! ^ jtfiDI juJl . 

k_J->o I JJj j^JLc OjMc . vlLjJ v_iljJbl JjUsu ZjjjpJl 

^i ^ jii i JJj 3^L*^UI LjaaI jl*3 iUU* •£ 
i o-JI v^jjl5 jjj . ( 4_*U ^ jJtfi jj-iSfl juJU: jj dlJj 

. jifAli (> >.!>. ,:.ij ( o^lji 



YVA 



. < ^*>Jl ^Jlj c d3lj#> yyr ^ J*iii (JUS JUl •£ 



Halberstam, Joshua. Everyday Ethics : Inspired Solutions to 
Real-Life Dilemmas. New York: Viking, mr. 
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t J*u i*Slj Ifil'j j^Ji^Jtol 

• crV 



5o_uU jLSjL JjJ jJ v U£J! j» J-»T 1 J-flill J} v^ 1 

jj-Lj . Lfi>J lk>k> oju&j ^jJI j^L-JIj t UjJl* s^iiy ^1 

www.artofthestart.com ^J^* J| j->^ oij <> jyu Ji ^>jij 
<jj-£» j-5 lS _jJI (jj->Sl jjLa-Llj Jjlx»J!j ^jUUI (j^ji j^jj^ 

liij^yi^ . jsJt jig 

Kawasaki@garage.com 
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* JUfiWuL£l 



^ U-uAll i_i%JI jL>JJI ^ JL^I v Ui) iutyi HjkU! 

J llj JL**Sl JUk* J k-jLuUI SjUUI <> Jjj*. «-Uw 4JL. 

oljjU ^AJ-jj^j t^LuUl JjJ ^-aLJI J| AdLa^L t o!>UII oIj 

. j^JL^I ^UIL5 J^UJwl ^ (UU i »-Y«) JjSl r Uil j l^UcV 
JLfctfSl wLi j ol>Ll>l i>c 3^_> Jji ^ ii>JL)1 ^jlL^j 

AjJjjllJI LJtjJJI u^dstA - S7 l-jLuSJ iulSojJI ilaJJI 
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U>JUI oU^ 4«>j3j ^Jjjb ^a> ,111 j> i JjLJI jmjSJIju* / j\sJi\ 
V UJI ^1 Sj_*JI JUpSIj ...„^ll U^jiJ JUc^l V LAJ 
j ^UkIII ^ JL**Sl v L-i j^UJj t JL**Sl J La* Jj_>j ^ 
jkl>u> / jtL-Sl Xl»Jil j^c (> j**!* ^yJi 5^5x11 ojiij t ffIU*l 
iSl^iJI Sj^U Art of the Start V UUI Ioa ^I^L vjI^n tfjJl 

. jJj-> 4_u5Loj JLcSl «_jLuiJ iut^Jl SlaJJl ^jjj 

LJji UuU. l*sftfj . j,., iJy* "jrf>J( J-e SUL jLSiSl" 

L>j t oLIj-jJI ^ LJU 4-^ llll JUSU i#uUI ^UJ .uiuj , ^Ijj 
c j^^-aL £_5lj Jl OjLSii J^>J j Bo^LJ. 5ji ^1 »_>USJl lift 

j £-5ljJl lift ^1* j^y* |J ^jl 4JJ j£jJli i jiiJl ^uJj»Jj 

. j> JjLil Ja-Jl llfj lu^JI Lull I tljSj 
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jl • ^L. ._>U5J I Ip-i-Li J-«> > i" i ^t-iJ 1 ejL<» j_L*l i ^- ^f-i-nj * < It . ... t 1 i"i ill 

aj^.,.. ps< Seijuoia Capital ^s^^j ^^j^sjvi 

"Sequoia Capital" 

"Crossing the Chasm" ^US jjJH^.-* _ 

"77ie Purpose-Dri veil Life" <_>L£ J jj^i 5 — 

'T/ie Innovator's Dilemma" ^is i.,. ^ j^Ij^ _ 

"The Innovator's Solution" 5 

Teach for America J* m£>4 ull« jts 4i*J Uj-ui ^jji 

" 7eac/i for A merica " iS ^» 3 ; ,,05$ 

j i . -.t. 1 ^^iii l ^- J '- 3 "• ' iU^Lso t.u« L^J ^L*o (jr u> «.\_iLi^JLi L(jj_wjjuj vt jS^ ^-.......i 1 -ujJ 

^aLi, y ^_^iSJ I jju j .L^jLuj ^Ljj .jri-i' ^ ; jL^i-i .tiJ ^L-*^i j?L». >_jL£ . . imS _loJ -u 

"Guerrilla Marketing" i\,„\„, j^m'.;^ J ^'^^ - 




■ W /I ■ ■ 



Uy J/1RIR BOOKSTOK 

^'B^ not jual aBooksl .'i,y : -»<i y^.: J- 




